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Executive summary

The intervention

This project was part of a co-funded round on science teacher retention with the Wellcome Trust. Mentoring for Early
Career Chemistry Teachers (MECCT) was a mentoring intervention developed by the Royal Society of Chemistry (RSC)
to improve early career teachers’ (ECTs) retention by supporting them with their teaching. The intervention specifically
aimed to help participating ECTs feel more supported by:

e boosting their confidence;

e expanding their chemistry specific pedagogical knowledge;

e helping them to manage their workload and stress; and

e supporting them to stay in teaching.

e It also aimed to provide mentors with the skills required to implement flexible and personalised mentoring.

The MECCT pilot was delivered over one year in the East of England and the Midlands, pairing 40 early career chemistry
teachers (with between one and five years of teaching experience) with 39 external subject-specialist mentors (one
mentor was paired with two mentees).

The key activities of the programme included the matching of ECTs to mentors, an initial training event for mentors and
ECTs, mentoring sessions for ECTs, and support from the RSC—including access to RSC resources, three check-ins
with ECTs and mentors via email every term, and a follow-up webinar for mentors.

The aim of this pilot was to assess MECCT’s evidence of promise, feasibility, and readiness for trial. The evaluation,
which was conducted by the National Foundation for Educational Research (NFER) between October 2018 and March
2020, used mixed methods, including observations of two of the initial training events, a baseline survey of ECTs, an
end-point survey of ECTs, the analysis of mentoring logs, telephone interviews with 12 ECTs, 10 mentors, and one
ECT’s line manager, and interviews with four different members of the RSC delivery team.

Research Question Finding

The evaluation found that some participating ECTs reported increases in their
confidence, knowledge, and pedagogical skills, and in feeling supported. However,
there was limited evidence to suggest the programme had impacted on ECTs’ ability

. to manage their workload or their intentions to stay in teaching.
Is there evidence to support the

theory of change? ) . - . -
Given the mixed findings of the evaluation, and the low fidelity of some of the key

implementation measures (such as the number of meetings between ECTs and
mentors), it is difficult to fully validate the Theory of Change developed by the RSC
team.

The evaluation found that it was feasible to deliver the MECCT programme and most
Is the approach feasible to of the ECTs who participated in the programme were positive about their experiences.
deliver? However, key aspects of the MECCT programme need to be strengthened. For
example, the recruitment process for mentors and ECTs needs to be improved to
enable more effective matching between mentors and mentees, perhaps with a longer
lead-in time or an increased pool of mentors and ECTs.

The MECCT intervention is not ready for trial and a number of formative suggestions
have been made for how it could be improved. This includes more active monitoring of

Is the intervention ready for the relationships between ECTs and mentors and whether meetings are taking place.

scaling up?

In addition, more evidence should be gathered on the intervention’s potential, or
otherwise, to address and impact on the key needs of ECTs- workload and stress — as
a precursor to improving retention.
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Additional findings

The ultimate aim of this intervention was to improve retention of ECTSs in the profession. Whilst the pilot was not designed
to assess this, there did not seem to be clear evidence suggesting any positive changes in ECTs’ satisfaction with
teaching, nor in their plans to stay in teaching.

According to the programme’s Theory of Change, ECTs’ increased ability to manage their workload and stress would
influence their intention to stay in the profession. However, the programme did not appear to have made a difference to
ECTs’ abilities to manage their workload. It is unclear why this may have been the case. It could be that external
mentoring has limited impact on the teacher’s experience of workload, or that the effects of the intervention were reduced
by the fact that most ECTs met their mentors less than six times (which was the expected minimum number of sessions).
It is also possible that ECTs’ workloads increased during the period of the intervention. This was not explored as part of
the small-scale survey and would be better measured in a trial or quasi-experimental design with a control or comparison
group.

The qualitative findings indicated that mentoring worked most effectively where mentors were well-matched to their
ECTs, had similar teaching styles, and the necessary knowledge to meet their needs. The ability to meet face-to-face
and the proactiveness of mentors in developing the relationship with their ECTs and in arranging meetings also seemed
to influence the effectiveness of the intervention.

These findings suggest that, in future iterations of this pilot, there should be more active and regular monitoring of the
mentoring relationships to assess if ECTs and mentors are well matched, regular meetings are taking place, and the
mentoring is working effectively.

Future pilots could also consider involving schools further in identifying ECT participants and to better understand school
cultures and processes. This would not only help in the understanding of schools’ approaches in key areas, such as
management of teachers’ workload, but would also help with fidelity of delivery and enable mentors to provide more
tailored and impactful guidance. This approach would need to be handled sensitively, ensuring it did not impinge on the
confidentiality of the discussions between the ECT and their external mentor, which is one of the main reasons why
ECTs were attracted to the intervention.

In addition, more attention could be placed on targeting ECTs based in schools in challenging circumstances where
there may be more significant need for external mentoring and stronger impacts may be realised. It will be key, however,
to ensure that external mentoring does not displace in-school support.
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Introduction

1. Brief name

Mentoring for Early Career Chemistry Teachers (MECCT).

2. Why (rationale/theory)

Research has shown that mentored teachers are less likely to leave the profession (Ingersoll and Kralik, 2004). Based
on mentoring best practice identified by the Gatsby Foundation (Hobson et al., 2012), the aim of MECCT was to pair
early career chemistry teachers with specialist external mentors to boost teachers’ confidence, expand their chemistry
pedagogical content knowledge, and help teachers of chemistry feel more supported. The programme aimed to improve
the retention of ECTs by giving them a sense of success (Johnson and Birkeland, 2003) as well as improving their ability
to manage workload and stress, which are main causes of teachers leaving the profession. The RSC ran a pilot of a
chemistry mentoring programme in Scotland with 30 probationer teachers (equivalent to NQTs in England) of chemistry,
which was evaluated by the Robert Owen Centre for Educational Change (Hall et al., 2018). Of the 24 mentees that
returned an end-point questionnaire, more than half reported that the programme had positively impacted on their subject
confidence, improved their teaching skills, and helped them identify development needs, while just under half (n = 11)
indicated that the scheme had encouraged them to stay in teaching. That project provided a basis for this pilot study,
but its findings also prompted some changes to the design of the intervention and evaluation, as summarised below.
Some additional changes to the design were also made for pragmatic reasons and to ensure that the pilot was feasible

to deliver within the planned timescale.

Table 1: Changes to the design of the Mentoring for Early Career Chemistry Teachers (MECCT) programme delivery and evaluation

Stage

Measurement of impact

Participant (mentor and
mentee) contact with
RSC

In-person training

Further training

Previous practice (Scottish pilot)

Pre- and post-intervention
questionnaires were sent to
mentors and mentees by the
RSC. In some cases, the same
data was also collected by the
evaluator.

Limited support provided to
mentors and mentees.

Training day was run over one
day. However, mentors and
mentees were involved in
separate classes and were only
together during breaks in the
proceedings. Mentors and
mentees were paired after the
initial training day.

Ad hoc support from RSC on
ongoing basis.

Change

Some of the information on
effectiveness and outcomes
previously collected by the RSC
was collected and tracked by
NFER, as it formed part of the
evaluation research questions.

RSC Education Coordinators
received mentoring training to
enable them to effectively
support mentors and mentees. A
dedicated shared inbox was set
up to act as single point of
enquiry for ECTSs.

Mentors attended initial training
events, with mentees joining
them in the afternoon. The aim
was for all pairs to be introduced
to each other at the initial
training days and for a back-up
training day to be arranged if
necessary.

As well as ad hoc support, a
follow-up webinar was planned
for mentors in Oct/Nov 2019.

Reason

The aim of the change
was to reduce the burden
on participants.
Information was only
gathered once—either by
the developer or the
evaluator.

To ensure participants
(mentors and mentees)
received appropriate and
effective support by
trained mentoring
coordinators.

In response to evaluation
of Scotland mentoring
2017/2018, it was decided
that to help facilitate the
mentoring relationships,
mentors would meet their
mentees during the initial
training day.

To offer additional support
and encourage further
mentoring and help with
closing down the
relationship.



Mentoring for Early Chemistry Teachers (MECCT)

Pilot report
Monitoring mentoring Self-reporting of mentoring A fidelity log was provided on an  More reliable as it was
sessions at the end of the online portal where mentors filled out after each
mentoring project. uploaded records of mentoring session.
sessions.

3. Who (recipients)

The programme was targeted at teachers teaching chemistry at Key Stage 3 and/or Key Stage 4 who had achieved
qualified teacher status (QTS). It operated in the East of England and in the Midlands and was open to both subject
specialist and non-specialist teachers of chemistry in years one to five of their teaching career.1 Mentees were required
to be teaching at least five hours of chemistry in an average school week. Mentors were required to be subject specialist
teachers of chemistry with five or more years’ teaching experience and it was expected that they would also benefit from
participation in the programme, for example in terms of the development of knowledge and skills and improved
progression opportunities.

4. What (materials)

Mentors were provided with a ‘support for mentors’ handbook to support individual mentoring sessions. This 22-page
document covered eleven key areas identified by the RSC as important to early career teachers of chemistry.2
Guidance on teacher mentoring was to be provided to mentors at an initial training session led by a mentoring
professional, as well as through the private mentor forum on MyRSC (online portal) and a second training event or
webinar. The aim was for the RSC to proactively support mentors and mentees in the eleven areas mentioned above
while also supporting mentoring pairs to explore other issues that emerged. Where practical materials (materials for
use in school) were required by mentees, mentors were encouraged to direct mentees to existing RSC materials
rather than develop their own.

Mentors and mentees were able to apply to the RSC for reimbursement of up to £300 to cover costs associated with
mentoring (such as supply cover). This was for teacher attendance at mentoring sessions, not teacher attendance at
training.

5. What (procedures)

The aim of the training sessions organised at the start of the programme year (February 2019) was for the RSC to
provide mentors with the skills required to implement flexible and personalised mentoring. At these initial training
events, mentors were also provided with a copy of the slide pack, a ‘support for mentors’ handbook, and a document
which detailed example questions and exercises that mentors could carry out with their ECT. The sessions included
guidance on how mentors could effectively build rapport with their ECTs, an introduction to key mentoring skills (such
as listening, questioning, and being non-judgemental), a description of the mentoring process, goal setting, and
guidance on planning each stage of the mentoring cycle from initiation to close. A second, optional training session or
webinar was planned for October or November 2019 with the aim of supporting and monitoring the mentoring
programme, refreshing questioning techniques, and guidance on closing the relationship. Mentees also attended the
initial training day to enable them to gain an understanding of the mentoring process, meet their mentor, network with
their peers, and receive the same resource materials as mentors. In addition to the two training days, the plan was for
the Education Coordinators (see below) to check-in with the mentees and mentors via email every term (three times in
total) to ensure everything was running smoothly and that they were happy with the support being provided. The
Education Coordinators were also able to direct mentees to resources, including RSC resources, on request. Mentors

1 The original intention was that ECTs would be in years two to five of teaching but, due to early recruitment difficulties, it was decided that newly qualified teachers (NQTS) in year one of teaching
would also be eligible. The original hesitation regarding including NQTs related to the fact that they already receive induction support. There were concerns about (1) NQTSs’ capacity to engage in the
programme and (2) the ability of the pilot to differentiate between the effects of induction support and the MECCT intervention.

2 These areas are (1) the role of a mentor, (2) classroom and behaviour management, (3) time and workload management, (4) lesson planning, paperwork, and bureaucracy, (5) pedagogical
approaches, (6) assessment approaches, (7) career progression, (8) day-to-day teacher experiences, (9) pastoral support, (10) interacting with other stakeholders, and (11) chemistry practicals.

7
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were given access to other support materials including access to a mentors’ forum on the online platform MyRSC. A
mailbox was also set up by the RSC for ad hoc queries and support which was managed by the central RSC team.

The mentoring sessions were arranged by each mentor-mentee pair. There was an expectation that each pair
completed at least one, one-hour face-to-face session per half term (minimum of six over the course of the
intervention). The content, delivery, and style of the sessions was unique to each pair and stage of their mentorship.

6. Who (implementers)

Mentoring was delivered by subject specialist teachers of chemistry with five or more years’ experience. Mentors could
be serving or former teachers.

The intervention followed a ‘train-the trainer’ model whereby mentors were trained and supported by a mentoring
professional and their local RSC Education Coordinator.

The mentoring professional, who was employed by the RSC, used their experience of setting up mentoring
relationships to (1) design and produce appropriate training and ongoing support for participating ECTs and mentors
and (2) ensure that recruitment materials were consistent with the planned training and support. Their role also
included producing webinars to provide an overview of the mentoring scheme prior to participants signing up, pairing
participants into mentee-mentor pairs, scheduling, arranging and delivering training days for mentors and mentees,
and addressing issues with the mentoring scheme or individual mentoring relationships as they arose, for example, re-
pairing.

ECTs and mentors were supported by two Education Coordinators employed by the RSC. One was based in the East
of England and one in the Midlands. Using their relative proximity to schools in their region, as well as their knowledge
and contacts with educational stakeholders, their role involved helping to deliver several key aspects of the mentoring
scheme, particularly (1) recruiting mentors and mentees by promoting the mentoring scheme and (2) providing
ongoing support to mentors and mentees.

7. How (mode of delivery)

The aim was for teachers to be recruited by advertising through the RSC’s local network of teachers using the RSC'’s
regular newsletter as well as by proactively approaching teachers known to the Education Coordinators via the Learn
Chemistry Partnership (approximately 60% of schools in any area are involved).

When signing up to the intervention, ECTs and mentors were each be asked to sign a Memorandum of Understanding
(MoU). A signature was also required from their respective school leaders (see MoU template in Appendix 4). The
MoU explained the aims and expectations for participants of both the intervention and the evaluation.

Both mentors and mentees were asked to complete an online questionnaire including questions about their mentoring
(or teaching) experience, expectation of the scheme, and personality and interests. Survey responses were reviewed
by an experienced RSC mentoring professional with the plan being that the RSC would conduct phone interviews with
any teachers where they had questions around their motivations or commitment to the programme. Teachers were
then manually matched with the plan being that matching would be based on factors including personalities and
interests, geographical proximity, years in teaching, age, and experience. It was hoped that a successful pairing would
lead to excellent rapport and progress towards the personalised objectives set by the mentee.

The first training sessions with mentors were face-to-face whilst the second, optional training session was run as a
webinar. The RSC trained mentors to be non-directive and focused on career support rather than being instructive or
directive, or solely offering emotional support.

As mentioned above, the plan for monitoring was that the RSC would monitor the relationships through personal
check-ins with mentees and mentors by email every term and through monitoring a mailbox set up for ad hoc queries
and support.
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The local Education Coordinator’s role was to advise mentees and mentors and to help resolve issues if they arose.
They received mentorship training themselves (distinct from the mentoring training provided to mentors in this
programme) in order to do so, and were also supported by mentoring professional colleagues at the RSC’s head
office. The plan was that they would also integrate the participants into the existing network of regional teachers and
chemistry-teaching events taking place throughout the academic year. Mentees and mentors were to organise their
mentoring to suit their schedules and mentees’ needs alongside their routine teaching throughout the year.

8. Where (setting)

The two initial training sessions were due to take place in February 2019 at Murray Edwards College, Cambridge and
College Court Conference Centre, Leicester. A third training day for those who could not make the first two sessions
was scheduled to take place in central London in April 2019.

Mentoring sessions could take place inside and outside of school, ideally face-to-face (the first training session was
face-to-face), but also via Skype, phone, email, and other forms of social media.

9. When and how much (dosage)

The programme was planned to run from February 2019 to March 2020. The RSC expected mentor pairs to meet six
times over the course of the year for up to an hour each time. The exact number of meetings was expected to vary
depending on the mentees’ preferences. It was expected that communication would ideally take place face-to-face, but
it could also take place via Skype, phone, email, and other forms of social media. Some interactions were expected to
be scheduled while others would be ad hoc.

10. Tailoring

Beyond the minimum expectation of six interactions over the year, it was expected that each mentoring pair would tailor
the intensity and content of their mentoring to match the mentees’ needs.

11. How well (planned)

Planned strategies to maximise implementation effectiveness were approximately five hours of initial training for
mentors and two hours for mentees in February 2019. A second, optional training session (face-to-face or via webinar)
was planned for mentors in October or November 2019 for up to three hours. These sessions were to be
supplemented by a rolling programme of support and assistance for mentors and mentees delivered by the two
Education Coordinators. It was intended that this support would include termly email contact, the monitoring of a
mentoring inbox for mentees, and ad hoc support.

Background evidence

England’s secondary schools face a significant teacher supply challenge over the next decade. The Department for
Education (DfE) forecasts that secondary schools will need 15,000 more teachers between 2018 and 2025 to meet a
15% rise in pupil numbers. However, secondary teacher numbers have been falling since 2010 due to increasing
numbers of teachers leaving the state sector and insufficient numbers entering (Worth and Van den Brande, 2019a).
The teacher supply challenge is particularly acute in chemistry where the recruitment of new trainees has been
consistently below target for several years and retaining teachers is a particular challenge (Worth and Van den
Brande, 2019b). Data from the DfE suggests that of those chemistry ECTs that started teaching in 2016, only 82%
were still in service one year later, while of those who started in 2012, only 63% were still in teaching five years later
(DfE, 2018).

Retaining teachers that join the profession is a crucial element of the government’s Teacher Recruitment and
Retention Strategy (DfE, 2019). At the heart of the strategy is the Early Career Framework (ECF). This underpins an
entitlement to a fully funded, two-year package of structured support for all ECTs, including funded time off timetable in

9
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the second year of teaching and additional support from school-based mentors. Indeed, mentoring will form a key part
of the new support arrangements for ECTs. Prior to the early roll-out of the ECF in September 2020, the EEF funded
pilots to consider how to effectively train mentors, which will be followed by further trialling to support national roll-out.

There are many reasons why ECTs leave teaching. While not specific to chemistry teachers, new teachers commonly
experience ‘practice shock’ when faced with the reality of having their own classes, getting to grips with practice,
curriculum, assessments, student behaviour, teaching pedagogy, and intensive workload (Walker et al., 2018;
Perryman and Calvert, 2019; Sims and Jerrim, 2020). In the most recent survey of newly qualified teachers, almost
three in ten (28%) reported that, after qualifying, workload was greater than they had expected, and around half did
not feel supported by their school to manage their workload (Ginnis et al., 2018).

Another reason teachers leave the profession early is due to a lack of collegiality and support that can leave them
feeling isolated and dissatisfied (Buchanan et al., 2013). Conversely, where this support is in place—through
mentoring, for example—this is likely to boost morale and satisfaction, and may bolster retention (Walker et al., 2018).
Research has shown that support, guidance, and orientation programmes (induction) targeted at beginning teachers
have a positive impact on teachers’ commitment and retention and classroom practice, as well on student
achievement (Ingersoll and Kralik, 2004; Ingersoll and Strong, 2011). Spooner-Lane (2017) distinguished between
induction and mentoring suggesting that mentoring extends beyond induction and includes two key stages. These are
the development of a respectful and trusting relationship between the experienced teacher and the beginning teacher
and the mentor (through collaborative and reflective conversations over one to three years) and assisting the
beginning teacher to establish clear; professional development goals and progress towards becoming an effective
teacher.

The MECCT programme drew on mentoring best practice, primarily that identified by the Gatsby Foundation (Hobson
et al., 2012). They found that the following factors influenced the impact of external mentoring:

e teachers’ openness to mentoring and willingness/ability to learn and change;

¢ mentors’ ability to build relationships and trust;

¢ mentors’ independence from mentees’ schools;

e mentors being on the teacher’s side and not involved in their assessment or appraisal;

e mentors being empathetic, encouraging, supportive, and positive;

e opportunities for one-to-one, face-to-face interaction;

e teachers’ willingness and ability to find time to engage with the mentor and protect agreed meeting times;

e mentors having sufficient time to engage with teachers and the flexibility to be able to respond swiftly to
requests for support;

e mentors’ geographical proximity to mentees;

e mentors’ ability and willingness to tailor support to individual needs;

e mentors having credibility with mentees as passionate, subject-specialist teachers;

e mentors’ ability to facilitate and help mentees appreciate the significance of investing in peer networking and
support;

¢ mentors’ ability to facilitate mentees’ access to a bank of appropriate resources for teaching;

¢ mentors’ willingness and ability to be pro-active in establishing and maintaining contact with mentees;

¢ the provision of appropriate opportunities for the preparation and support of mentors;

e consistency and cooperation between external mentors and other providers of support for mentees’
professional development;

e mentors being able to work with both individual teachers and departments; and

e mentors having a sufficient degree of autonomy.

The aim of the programme was to pair early career chemistry teachers with specialist external mentors to boost ECTs’
confidence, expand their chemistry-specific pedagogical knowledge, and help them feel more supported. The
programme aimed to improve ECTSs’ retention directly by giving teachers a sense of success (Johnson and Birkeland,
2003) as well as improving their ability to manage workload and stress, which, as detailed above, are amongst the
main causes of teachers leaving the profession. The RSC ran a pilot of a similar scheme in Scotland, which was

10
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Education Research Centre (SSERC) were paired with a similar number of experienced chemistry teachers who were
acting as mentors over the academic year 2017/2018. The evaluation found indicative evidence of a positive impact on

some teachers, including on their subject confidence, teaching skills, and intentions to remain in the profession.

The MECCT programme represented an opportunity to further refine the RSC’s mentoring model, to trial it with early

career chemistry teachers in England, and to contribute to the wider body of knowledge on how mentoring can support
teacher retention. The evaluation’s aims were to explore:

evidence of promise—including what needs the project addresses, the quality of mentoring provided, and

perceived outcomes;

feasibility to deliver—including whether the right mentees were reached, the suitability of the mentor/mentee

matching and delivery approaches, areas for improvement, and scalability; and

readiness to be evaluated in a trial—including what factors would support or hinder a successful trial and how

it should be administered.

Research questions

The evaluation addresses the following research questions:

a)

b)

f)

a)

1. Evidence to support the Theory of Change?®
Is there a need for the intervention and does it focus on the right areas of support (for example, the
eleven areas identified by the RSC)?
Is there preliminary evidence that the intervention has impacted positively on ECTs and perceptional
evidence as to whether these outcomes have occurred in the absence of the intervention (additionality)?
Is there preliminary evidence that the intervention has impacted positively on ECTs’ pedagogical
knowledge, access to resources and support, confidence, behaviour management, subject knowledge,
progression, assessment and feedback, student progress, workload and stress, and intentions to remain
in teaching over the next three years?*
How do outcomes vary by ECTs’ characteristics and geographical area?
Is there preliminary evidence that the intervention has impacted positively on mentors and would
outcomes have occurred in the absence of the intervention (additionality)?
Were there any unintended consequences or negative effects of the intervention?
Is there evidence to support the intervention’s Theory of Change?

2. Feasibility
Is the intervention feasible to deliver? For example, can the RSC recruit the target number of mentors

and ECTs, effectively match mentors and ECTs, deliver training and provide support materials, and
support the successful delivery of mentoring (i.e. to achieve the intended outcomes) within the time
allotted?

3 For added clarity, there was some minor rewording of these questions from the protocol but all of the intended areas of questioning were retained.

4 To help make the findings more accessible and to cut down on repetition, research question 1b from the protocol (https://tinyurl.com/y6ugehdqj) was revised during the report drafting process to

amalgamate the sub items included in the original question. This is purely a presentational matter; the original question and its sub items are all answered as part of the findings presented under

question 1b.
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b) Has the matching process been successful? What are the key success factors? What could be
improved?

¢) Whattype and level of support to ECTs has been most effective? Have mentors undertaken the minimum
recommendation of six interactions with their mentees over the year? Is this level of support appropriate?
What other support has been provided? What types, levels, and combinations of support have been the
most effective? How could support be improved?

d) Has the mentor/mentee training been effective in developing a mentoring approach and helping mentors
understand how to facilitate sessions? How effective was the first training session? How effective was
the second, optional session? What proportion of mentors attended the second session face-to-face and
via webinar? What were the pros and cons of attending the second session face-to-face or via webinar?

e) Isthe intervention reaching its intended target population (i.e. both specialist and non-specialist chemistry
teachers in the first to fifth year of teaching)?

f)  Were all recipients engaged during the delivery of the intervention? Were there any barriers to
engagement (for example, relating to senior leader support, workload, or time)? How, if at all, have these
been overcome?

3. Readiness for trial

a) What can be learned from the above to take the intervention to the next stage of evaluation? For example,
do changes need to be made to recruitment, matching, training, implementation (for example, content,
delivery mode, and level of support provided to ECTS), project management, and the intervention theory?

b) Are there any key contextual factors that appear to facilitate or impede successful implementation (e.g.
related to mentors, ECTs, and schools’ characteristics/circumstances)?

c) Is the intervention considered to be affordable by schools? Do schools give mentees and mentors
dedicated time to meet with or speak to one another? To what extent do schools feel it is feasible to
provide such opportunities?

d) Is the intervention sufficiently well manualised such that it can be readily scaled up into a larger trial if
required?

Ethical review

The research was approved by NFER’s Code of Practice Committee and conducted in line with the ethical guidelines
of NFER’s Code of Practice. The RSC was responsible for ensuring that all participating ECTs and mentors signed a
Memorandum of Understanding (MoU) which set out the roles of the participants, their schools, the RSC delivery
team, and the programme evaluators (Appendix 4). In addition, opt-in consent was gained directly from all
interviewees by the evaluators. Due to the nature of the programme, it is possible that research participants at the
RSC may be identifiable to those familiar with the programme even though all data has been anonymised. All
participants were alerted to this possibility and provided consent on this basis. In addition, the evaluation team made
some minor alterations to reported quotations to protect the anonymity of participants, such as removing gender
identifiers and omitting individual and school identifiers for ECTs and mentors in the report.

Data protection

The legal basis for processing personal data was GDPR Article 6 (1) (f) which states that ‘processing is necessary for
the purposes of the legitimate interests pursued by the controller or by a third party except where such interest are
overridden by the interests or fundamental rights and freedoms of the data subject which require protection of the
personal data’. The RSC’s and NFER’s legitimate interest for processing personal data for this project was to deliver
and evaluate the programme, respectively. Research participants’ personal data, in the form of school, mentor, and
ECT/mentee contact details, together with selected background characteristics, were shared securely between the
RSC and the NFER using NFER’s Secure Portal. The RSC and the NFER will delete any personal data within one
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year of the publication of the evaluation report. No personal data collected by NFER was stored or transferred outside
of the European Economic Area. NFER and the RSC were the joint Data Controllers and Processors for the
evaluation, which meant they jointly decided on the means and purposes of processing personal data in order to
effectively deliver and evaluate the programme. Full details about how NFER processed and stored participants’ data,
including details of how participants could withdraw their data from the programme or correct errors in it, were
documented in a Privacy Notice (see Appendix 5), a link to which was emailed to all research participants prior to any
evaluation-related data collection activity.

Project team

The principal investigator for this evaluation was Suzanne Straw, Deputy Head of NFER'’s Centre for Policy and
Practice Research. The day-to-day evaluation manager was Matt Walker, Research Manager from NFER'’s Centre for
Policy and Practice Research. They were supported by NFER research associate Peter Binfield, and statistician Jenna
Julius. The ECT survey and associated communications with ECTs were managed by Keren Beddow and Kathryn
Hurd from NFER’s Research and Product Operations Department.

The intervention was developed and delivered by the team at the RSC, which was led by Luke Blackburn until late
2019. After this point, the delivery team was led by Paul Andrews. Other key RSC staff included Mark Jordan (Lead

Developer) and Laura Woodward (careers specialist and trainer).

NFER was responsible for the evaluation design, data collected as part of the evaluation, analysis, and reporting of the
independent evaluation.

The project was supported and guided by EEF staff Guillermo Rodriguez-Guzman and Igraine Rhodes, and, from late
2019 onwards, Camilla Nevill and Emily Yeomans.
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Methods

This chapter first provides an overview of the number of ECTs and mentors that started and finished the programme
before moving on to discuss the programme’s Theory of Change and the methods used to evaluate the pilot.

Recruitment

This section describes the recruitment of ECTs and mentors to the intervention. It also provides an overview of the
training that was offered to mentors and ECTs and highlights important differences between what was intended to
happen, as specified in the intervention design, and what actually happened.

The recruitment target set out in the pilot study protocol was for 40 ECT/mentor pairs. In terms of eligibility criteria,
ECTs/mentees had to be:

e teaching at least five hours of chemistry in an average school week at Key Stage 3 or Key Stage 4, and have
qualified teacher status (QTS);

e subject specialists or non-specialist teachers of chemistry;

e inyears one to five of their teaching career; and

e based in the East of England or in the Midlands.

Mentors had to be:

e subject specialist teachers of chemistry with five or more years’ experience; and
e based in the East of England or in the Midlands.

Recruitment was undertaken by the RSC between November 2018 and May 2019. As planned, the RSC advertised
through its local network of teachers using its regular newsletter as well as proactively approaching teachers known to
the two Education Coordinators. The original intention was to exclude newly qualified teachers (NQTS) as it was
thought that, as many already received in-school mentoring as part of their school’s induction arrangements, there
would be a greater gap in support for recently qualified teachers (RQTs). However, due to challenges in recruiting
ECTs, and a number of early expressions of interest from teachers in their first year of teaching, a few weeks into the
recruitment process, a decision was made to include NQTSs. This decision was initiated by the developer and agreed
with the evaluator.

RSC data suggests that a total of 40 ECTs were recruited of which 21 were located in the Midlands and 19 in the East
of England. They were supported by 39 mentors (one of these mentors was allocated to two ECTs)® of which 22 were
located in the Midlands and 17 in the East of England. The programme start date covered a range of dates as the first
mentors and mentees were paired on 12 February 2019 and the last mentor and mentee were paired on 7 May 2019.
This had implications for the time available for mentoring.

Training

The original intention was for all 40 ECT/mentor pairs to be recruited in time to attend one of two initial training days,
the first being held in Cambridge on 12 February 2019 and the second in Leicester on 26 February 2019. However, as
the RSC was not able to recruit everyone in time to attend these sessions, a third training day was delivered on 6 April
2019 in London, in addition to four one-off, one-to-one training days that were held between April and early May 2019.
The one-off training days were run by the Education Coordinator and just targeted at mentees (as their mentors had
already been trained). However, mentees were introduced to their mentor at the end of the session. A discussion of
the effectiveness of both the initial training events and the follow-up webinar is provided in the Findings section.

5 The TIDieR framework did not stipulate how many mentees would be matched with mentors but mentors having more than one mentee is likely to be standard practice in a scaled-up intervention.
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Retention during the intervention

One finding from the evaluation is that the RSC found it difficult to track the ongoing participation of ECT/mentor pairs
during the intervention. This was due to their light-touch approach which primarily included catch-up emails with
mentees and mentors every term with the assumption that no response meant that the mentoring was proceeding as
planned. In reality, some mentoring stopped early and was not picked up by this approach.

RSC data suggests that by the end of the programme there had been one ECT/mentor pair withdrawal from the
Midlands, one ECT was reassigned to a different mentor, and six pairs withdrew (or were deemed inactive as contact
could not be established) from the East of England. This suggests seven pairs withdrew or were deemed inactive in
total, resulting in 33 ECTs completing the pilot (with 20 in the Midlands, and 13 in the East), together with 31 mentors
(with 20 in the Midlands and 11 in the East). However, NFER communications with ECTs/mentors suggests drop-out
was higher, with eight ECT/mentor pairs from the East and five from the Midlands dropping out since the start of the
programme. This resulted in 27 ECTs completing the programme (16 in the Midlands and 11 in the East) together with
25 mentors (16 in the Midlands and nine in the East). Two of these mentors completing the programme had two
mentees. Error! Reference source not found. provides a detailed recruitment flowchart drawing on the best
available data from the RSC and NFER. However, this should be viewed as indicative given the uncertainties around
the data that has been collected. Further details on the characteristics of participating ECTs and their schools,
together with a discussion of the issues relating to recruitment and tracking, are presented in the Findings se
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Figure 1: ECT and mentor recruitment flowchart (n = number of ECTs/mentors)
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ECTs/mentors are shown as being in the East or Midlands based on the region of their assigned Education Coordinator.

*Two mentors were located outside of both the Midlands and the East of England; one was assigned to the Midlands, and the other to the East. **One ECT was reassigned to a different mentor, which

resulted in the ECT’s original mentor having to withdraw from the pilot. This explains why there was one additional mentor drop out (n = 14) compared to the number of ECTs (n = 13). *** These four

mentees also met their (already trained) mentors during their one-off training sessions.***Two of the mentors completing the programme had two mentees.
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Theory of Change

In autumn 2018, NFER attended two set-up meetings and then held an IDEA workshop with the RSC to complete the
TIDieR framework and discuss and agree the Theory of Change (ToC). This aimed to clarify the intervention’s aims,
target group, proposed content and delivery mechanisms, and intended outcomes. Created by the RSC at the start of
the programme, with input from the NFER, the ToC outlines what was intended in terms of delivery in each
geographical area and the ECT outcomes. The programme inputs (recruitment and matching) lead, in the first
instance, to the programme outputs: the initial training and mentoring support. These in turn are supported by three
check-ins with participants, conducted by the Education Coordinators in each region, together with access to
additional RSC resources and a follow-up webinar for mentors. These then lead to a set of anticipated interrelated
intermediate outcomes for ECTSs, which include an increased ability to manage workload and stress, feeling more
supported, expanded subject and pedagogical knowledge, and increased confidence. Improvements in these areas
are then expected to support, both directly and cumulatively, the achievement of the ultimate aim of the programme,
which was to increase the retention of early career chemistry teachers within the profession.

Inevitably, reducing complex change to a ToC format over-simplifies the sequence of changes and does not take
account of the complex inter-relationships between the programme and outcomes and connections between different

outcomes. Nonetheless, it provides a useful framework for organising and interpreting the evaluation findings.

Figure 2: MECCT programme Theory of Change, as conceptualised by the RSC
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The primary aim of the MECCT programme was to increase the number of participating chemistry ECTs staying within
the profession. However, the pilot evaluation was not designed to robustly assess this outcome due to the relatively
small number of ECTs involved and the short period over which any assessments of teacher retention could be made.
Instead, evidence of promise was assessed by using measures relating to the outputs and intermediate outcomes for
mentees/ECTSs set out in the programme ToC. The underpinning assumption was that if these outputs and
intermediate outcomes were achieved, it is possible that these could, over time, eventually lead to the intended final
outcomes.
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These measures were assessed using a variety of data collection methods which comprised:

¢ baseline and endpoint ECT surveys (see Appendices 6 and 7);

o telephone interviews with ECTs, mentors, and line managers;

e telephone interviews with RSC staff;

e observations of initial training events (see Appendix 8); and

e use of fidelity logs to explore the nature of the interactions between ECTs and mentors (see Appendix 9).

As it was a small-scale pilot evaluation, a comparison group was not included.

Each data collection method is discussed in turn in the sections below.

Baseline and endpoint ECT surveys

A baseline survey was administered to ECTs by the evaluation team in February 2019. It was in a paper format and
was distributed to ECTs during the initial training events held in Cambridge and Leicester. The completed
guestionnaires were collected in on the same day. As not all of the ECTs were recruited by this time, the RSC
distributed further questionnaires to ECTs at a training event in London in April 2019 and at four one-off training days
held between April and early May 2019. These additional completed questionnaires were sent to NFER for analysis by
secure postal delivery. A completed baseline questionnaire was received from all 40 ECT participants. The baseline
survey was aligned to the programme theory of change and developed in consultation with the EEF and the RSC. It
explored:

e how ECTs came to be involved in the pilot study;

o why they applied, and how they viewed the support being provided by the MECCT programme relative to the
support they already had available in their schools;

¢ their views on their current skills and abilities in teaching chemistry; and

¢ their satisfaction with teaching and future plans.

At the end of the pilot study, an online end-point questionnaire, which contained many of the same questions as those
asked in the first survey, was sent to 37 ECTs in February 2020 using email addresses provided by the RSC. The
survey was sent to 37 rather than 40 ECTs as the RSC reported that, at that time, three ECTs had left the programme
and had requested not to be contacted further. For the end-point survey, an online instrument was favoured over a
postal one as it was easier to administer and, due to online routing, was easier for ECTs to complete. Also, there were
no face-to-face events scheduled at the end of the pilot that would have allowed for a paper questionnaire to be
handed out and collected in. In an effort to secure a good response rate, ECTs were offered a £10 Amazon voucher
for completing the end-point survey. This was offered after non-respondents were sent two reminder emails and had
also received a telephone reminder. In total, 30 responses were received. Of these, four respondents reported they
had not received any mentoring support since their first meeting with their mentor during the initial training day. As a
result, they were asked a follow-up question about why they had dropped out of the pilot early, before being routed out
of the questionnaire. The remaining 26 respondents, who indicated they had attended two or more sessions with their
mentor over the course of the pilot, were judged to have had sufficient contact with their mentor that the intervention
may have had a detectable impact on them. Consequently, these respondents were routed through the rest of the
guestionnaire. It is the responses from these 26 individuals that form the basis of the analysis of the survey data on
the impact of the intervention on ECTs’ intermediate outcomes. A summary of the response rates to the two surveys is
provided in Table 2 below.
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Table 2: Survey response rates

Dispatched to Responses received Response rate
(N) (N) (%)

Baseline survey (February to 40 40 100

May 2019)

End-point survey (February 37 30 81

2020)

Telephone interviews with ECTs, mentors and line managers

In total, 23 semi-structured telephone interviews were conducted with ECTs, mentors, and a line manager. These
comprised:

e 12 interviews with different ECTs;
e ten interviews with mentors; and
e an interview with one ECT’s line manager.

The interview schedules were developed in consultation with the RSC and the EEF. The interviews with the ECTs and
mentors were designed to explore the types and frequency of contact they had had with one another, and their views
on any impacts the programme had resulted in. The interview with the line manager explored their views on, and
awareness of, the pilot and perceptions of its impact. These interviews were conducted between November 2019 and
January 2020. All of the interviews lasted for between 45 minutes and one hour and were recorded with the
permission of the interviewees.

To ensure a representative range of views were collected, the ECT/mentor pairs were initially randomly selected but
with the aim of achieving a response from a sample that included ECTs/mentors in the East of England and in the
Midlands, those from schools with different characteristics (in terms of attainment and the proportion of pupils eligible
for free school meals—‘FSM’), as well as those with different years of teaching experience. However, in the end, all
participating ECTs and mentors were contacted and it is possible that those ECTs who took part in an interview were
the ones that had a more positive view of the intervention. A summary of the key characteristics of those interviewed
as part of the telephone case studies is provided in Table 3 below.

The original intention was to conduct ten telephone case studies involving separate interviews with matched
ECT/mentor pairs together with the ECT’s line manager. However, on the advice of the RSC, the interview with a line
manager was made optional and at the discretion of the ECT. This was due to concerns about sensitivity of the
intervention and the different motivations that ECTs may have had for joining the pilot (for example, some may have
embarked on the programme owing to a lack of perceived support from their line manager). In the end, the evaluation
team only interviewed one ECT'’s line manager. This was because most ECTs reported that they did not think it was
suitable or appropriate for the research team to speak to somebody in that role, although their concerns were mainly
expressed in terms of the additional burden this interview would place on their colleagues. The importance of speaking
to an ECT’s line manager and the methods for gaining access should be considered in any future evaluation design.

To increase the likelihood of speaking to an ECT and their paired mentor, when trying to set up these interviews, the

mentor and ECT were approached by email at the same time. This often resulted in a response from the mentor first of
all who then followed-up with the ECT on the evaluator’s behalf.
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Table 3: Details of who was interviewed as part of each telephone case study, together with selected ECT and school characteristics

Case study ECT Mentor Region of ECT  ECTs’ years ECTSs’ school characteristics™
number and mentor in teaching
(at start of

intervention)  Eyver 6 ESM

Attainment 8

quintile quintile

Case study 1 v d East L Quartile 4or5  Quartile 1 or 2
Case study 2 Y d Midlands L Quartile 3or4  Quartile 1 or 2
Case study 3 v v East 2 Quartile 1 or 2 Quartile 4 or 5
Case study 4 Y d Midlands 3 Quartile 1or2  Quartile 4 or 5
Case study 5 v v Midlands 4 Not known Quartile 1 or 2
Case study 6 v v East 8 Quartile 1 or 2 Quartile 4 or 5
Casestudy7 ¥ d Midlands ! Quartle 40r5  Quartile 1 or 2
Case study 8 Y d East L Quartile 4or5  Quartile 4 or 5
Case study 9 v v Midlands 1 Quartile 1 or 2 Quartile 4 or 5
Casestudy 10 Y v East 2 Quartile 1 or 2 Not known

Case study 11 v v East 4 Quartile 1 or 2 Quartile 4 or 5

v East 1

Case study 12

Quartile 1 or 2

Quartile 4 or 5

*To protect the identity of ECTs, quartiles have been combined. Quartile 1 is the lowest and quartile 5 is highest.

One of the mentors interviewed was mentoring two ECTs. A line manager was also interviewed. It is also interesting to
note that, while the RSC originally intended for paired ECTs and their mentors to be based in the same region (to
increase the likelihood of them being able to meet face-to-face), this was not always the case, and in two of our case
studies, the ECT and mentor were located in different regions. Indeed, one of the mentors we spoke to was not based
in either the Midlands or the East of England. These location details have not been added to the table for identification
reasons. A discussion of the impact of ECTs and their mentors sometimes being in different locations can be found
later in the Findings section.

Telephone interviews with RSC staff

In total, five semi-structured telephone interviews were conducted with key RSC staff involved in the design or delivery
of the MECCT programme. These comprised:

e two interviews with the RSC trainer;
e one interview with each of the two RSC Education Coordinators; and
e an interview with the RSC project manager.

The interview schedules were developed in consultation with the RSC and the EEF and were designed to provide
insights into fidelity of delivery and perceptions of the effectiveness with which the programme was delivered.

Interviews with the RSC trainer were conducted in April and November 2019. The first interview explored their views
on the effectiveness of the initial training days and matching process. The second interview explored their perceptions
on the follow-up training webinar.
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The two Education Coordinators were interviewed separately in October 2019. These interviews explored their views
on the recruitment and retention of pilot participants in their region, the support they had provided to participants, and
their perceptions of the impact of the programme.

Meetings were held with the RSC project manager throughout the pilot, including a final exit interview in October 2019,
just prior to the project manager leaving the RSC. This interview was wide ranging and explored the project manager’s
reflections on recruitment, training, delivery, and the impact of the programme. All of the interviews lasted for between
45 minutes and one hour and were recorded with the permission of the interviewees.

Observations

The evaluation team attended both the Cambridge and Leicester training events in February 2019. As part of the
sessions, researchers used an observation schedule, developed in consultation with the RSC and the EEF, which
captured the main aims and objectives of the events, resources that were provided to participants, activities that were
delivered during the day, and ECT, mentor, and trainer reactions on the day. The baseline paper questionnaires were
also administered during the sessions. The observations were used to inform the development of interview questions
and to capture data on participants’ engagement and the quality of delivery.

Fidelity logs

The final data collection activity involved collecting information from “fidelity’ or ‘mentoring logs’. This involved asking
mentors to complete a regular half-termly log, which was in Excel format, and which captured the number of
interactions mentors had had with their ECTs, date of each interaction, approximate duration of each interaction, the
mode of interaction (whether face-to-face, telephone, or via video), and the main topics of discussion. Each mentor
was asked to upload their log to a password-protected portal at the end of each half term. Following five email
reminders, mentors were reminded again by telephone and offered the incentive of receiving a £10 Amazon voucher
for a completed log. A total of 28 logs were received (out of a total of 40), each for a different ECT. Of these, 25 were
fully completed and analysed as part of the evaluation. Incomplete logs were not analysed as they did not include time
series data and it was not possible to know if gaps meant activity had not happened or if the log had not been
completed accurately.

Data analysis

Given the small number of ECTs in the evaluation, analysis of the quantitative data from the baseline and endpoint
ECT surveys and fidelity logs was restricted to descriptive statistics. Both frequencies and percentages are presented
within the report to help provide insights into changes during the programme while reminding the reader of the small
underlying numbers of pilot participants. In order to provide an assessment of the extent to which the intended
intermediate ECT outcomes were achieved (that is, on workload and wellbeing, subject knowledge, pedagogical skills,
confidence, satisfaction with teaching, and future plans), the survey data was analysed in two different ways.

First, a matched analysis of ECTs’ responses to self-reported baseline (paper) and end-point (online) questionnaires
was used to measure the average change in individual mean scores between items in the Likert scale. This involved
asking the same questions at both time points and assigning a positive or negative number to each response option,
such as -0.2 to ‘strongly disagree’ and +2 to ‘strongly agree’. This allowed for mean scores to be constructed and
change-over-time analysis to be undertaken.

Second, the end-point survey included a series of statements relating to each of the intended outcome measures and
asked ECT respondents to what extent, if at all, they had experienced an improvement in each area. Where
improvements were reported, ECTs were asked whether this was ‘partly’ or ‘largely’ as a result of the MECCT, or not
at all. This question therefore allowed for some assessment of the counterfactual (that is, whether some of the impacts
would have occurred in the absence of the intervention due to the natural maturation of teachers).
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The gqualitative data gathered from the interviews was analysed in qualitative data analysis package MAXQDA and
was used to build a picture of the success of the intervention from different viewpoints. The interviews with ECTS,
mentors, and the line manager were analysed thematically to explore different stakeholders’ views on the different
elements of the intervention (for example, matching, training, and mentoring). Given the small number of participants,
it has not been possible to robustly evaluate whether views differ according to the different teacher and school-level
characteristics.

A summary of how the different data collection strands were used to address each of the research questions is
provided in Table 4.

Table 4: How data collections methods address different research questions

Data collection method Research Question Indicator

la,c, f 2e,3a, b, d Mentees identified areas of
need/improvement

) . 1b,c, e, f, 2c,3a, b Qualitative change in self-reported
Baseline and end-point surveys confidence levels
1b, c, e, f, 2c,3a, b Self-reported intention to remain in
teaching
1b,c,d, e, f, 2c,3a, b Self-reported change in confidence
levels
la,c, e, 2b,c,d,f,3a,b Description of sessions
Telephone interviews with ECTSs,
mentors and line managers and RSC 1b, e, 2¢, f, 3a, b Descriptions of other interventions
staff L X )
participants have been involved in
3a, b, c Perspective of ECT’s line managers
le,f,2a,b,d, e, 3a,d Report on content and delivery
Observation of training
le,f, 2a,b,d, e, 3a,d Report on content and delivery

Fidelity log
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A timeline of activities related to the evaluation and intervention delivery including recruitment period, outcome
collection and delivery schedule, is provided in Error! Reference source not found. below.

Date

October—-December 2018

November 2018—May 2019

February 2019

February 2019-March 2020

March—April 2019

April-May 2019

June 2019

October 2019

November 2019
December 2019—-February
2020

February—March 2020
April 2020

May 2020

Activity

Programme development; interviews with RSC programme manager and delivery team;
development of Theory of Change

Recruitment and matching of ECTs and mentors

Initial training events in Cambridge and Leicester and completion of ECT baseline survey

Delivery of mentoring support

First Education Coordinator check-in with mentors/ECTs

Additional initial training event in London (April) and four additional one-off training days
(April-May) and completion of ECT baseline survey (April-May); first interview with RSC
trainer (April)

Second Education Coordinator check-in with mentors/ECTs

Interviews with two Education Coordinators; end-point interview with RSC programme
manager

Third Education Coordinator check-in with mentors/ECTSs; follow-up webinar for mentors;
second interview with RSC trainer

Telephone interviews with ECTs, mentors and one line manager

ECT end-point survey; final collection of mentoring logs
Presentation of findings to the EEF and the RSC

Draft final report
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Findings

Participants

The target of 40 ECTs was achieved for the MECCT programme and the profile of participating ECTs at the start of
the programme, together with the selected characteristics of their schools, is summarised in Table 5 below. It shows
that ECTs were fairly evenly split between the East of England (n = 19) and the Midlands (n = 21). For those ECTs for
whom we have the relevant data, most were in their first year of teaching (n = 24). This suggests that opening up the
intervention to ECTs in their first year of teaching was a positive step in terms of supporting recruitment to the
intervention. However, the original intention was to exclude NQTs on various grounds. This was because they may
already be receiving in-school mentoring and may therefore not have the time to participate in the programme or may
find it less useful than ECTs who are not receiving any mentoring support. In addition, it was felt that it would be
difficult for the pilot evaluation to separate the impacts of this intervention from the in-school support being received by
ECTs. Due to these factors, careful consideration should be given to whether NQTs should be included in a future
intervention. However, if clear criteria on need is set and NQTs meet the criteria and have the appetite to participate,
then these would be acceptable reasons to include them.

Twenty-eight ECTs were chemistry subject specialists. Regarding school-level characteristics, ECTs were recruited
from schools from a range of Attainment 8 and Ever 6 free school meal (FSM) quintiles. Most ECTS were from schools
rated ‘good’ by Ofsted (n = 23) or ‘outstanding’ (n = 14). Just three ECTs were from schools ‘requiring improvement’
and none were from schools categorised as ‘inadequate’.

Table 5: Selected characteristics of participating ECTs and their schools

Location N %
East 19 48
Midlands 21 53
Total 40 100
Years in teaching

One 24 63
Two or three 8 21
Four or five 6 16
Total 38 100
Subject specialist

Not a chemistry specialist 12 30
Chemistry specialist 28 70
Total 40 100
Attainment 8 quintiles N %
Quintile 1 (lowest) 3 8
Quintile 2 9 24
Quintile 3 10 26
Quintile 4 4 11
Quintile 5 (highest) 12 32
Total 38 100
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Quintile 1 (lowest) 9 23
Quintile 2 12 31
Quintile 3 7 18
Quintile 4 9 23
Quintile 5 (highest) 2 5
Total 39 100
Ofsted rating

Outstanding 14 35
Good 23 58
Requires improvement 3 8
Total 40 100

Source: NFER baseline survey of ECTs, February—May 2019.

Percentages may not sum to 100 due to rounding.
Evidence to support the Theory of Change
The following sections assess the strength of the evaluation evidence that has been collected to support the

intervention’s ToC. The findings are presented against each of the key research questions.

Qla: Is there a need for the intervention?
The evidence on whether the intervention is needed is mixed.

As part of the baseline survey, ECTs were asked why they had joined the pilot. As shown in Table 6 below, of the 40
ECTs who started the programme, 12 (30%) reported that they currently had no access to mentoring support, with an
additional five respondents reporting that they were receiving mentoring support but it was ineffective. Nearly all of the
ECTs without access to mentoring support were located in the East of England. A third were in their first year and the
remainder were in their second or fourth year. Twenty-two respondents (55%) reported they had access to effective
mentoring support in their schools but that they also wanted external support.

Table 6: The reasons why ECTs applied to join the MECCT programme

Statement N %

| have access to mentoring support in 22 55
my school which is effective, but | would
like external support

| do not have access to mentoring 12 30
support in my school

| have access to mentoring support in 5 13
school, but it is not effective

Other 1 3
Total 40 100

Source: NFER baseline survey of ECTs, February—May 2019.

Further evidence of the need for the intervention was that 30 of the ECTs (75%) volunteered to take part, underlining
their perceived need for the programme. By contrast, 10 (25%) reported they were asked to take part by their school.
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However, as shown in Table 7, other evidence on the need for the intervention was mixed. For example, 30 ECTs
(75%) reported that they were well supported by their head of department. Seventeen ECTs (42%) agreed/strongly
agreed that their school leadership team was committed to developing ECTs, while 11 (28%) reported they were not,
and 12 (30%) were ambivalent to this statement. Lack of support for managing workload was raised as a key issue.
Sixteen ECTs (40%) strongly disagreed or disagreed that their school had helpful policies for managing workload and
14 (35%) neither agreed nor disagreed with this statement.

Table 7: ECTs’ views on in-school support

Strongly disagree/Disagree Neither agree nor Agree/Strongly agree Total N

Statement disagree

N % N % N %

The school has 16 40 14 35 10 25 40
helpful policies for

managing

workload

The school 11 28 12 30 17 42 40
leadership team is

committed to

developing early

career teachers

| feel well 6 15 4 10 30 75 40
supported by my

head of

department

The school has 16 40 14 35 10 25 40
helpful policies for

managing

workload

Source: NFER baseline survey of ECTs, February-May 2019.

There is evidence that ECTs needed support in a number of key areas. Responses to the baseline survey provided an
indication of the main areas in which ECTs self-reported that they were lacking in skills or confidence. It is therefore
reasonable to assume that they might have benefited from additional support in these areas.

Confidence in applying for new roles and negotiating pay and conditions was the area in which the largest proportion
of ECTs appeared to need additional support. Twenty-one ECTs (52%) strongly disagreed/disagreed that they were
confident in applying for new roles and negotiating pay and conditions. Other areas in which a fifth or more of the
ECTs strongly disagreed or disagreed that they had understanding, skills, resources, or support included subject
knowledge:

e having the required subject knowledge to effectively teach chemistry at KS5 (n = 13; 33%);
e managing workload and stress:

e achieving a sustainable work/life balance (n = 11; 28%); and

e drawing on a range of strategies for managing stress at work (n = 8; 20%);

e pedagogical knowledge:

e their repertoire of teaching approaches in chemistry (n = 8; 20%);

e access to resources and support:

e access to a wide range of materials and resources (n = 11; 28%); and

o feeling well supported (n = 8; 20%).
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It is worth noting that more than three quarters of ECTSs recruited were already confident in teaching chemistry, had
the required subject knowledge to effectively teach chemistry at KS3 and KS4, had a good understanding of chemistry
theory, could provide clear feedback to the pupils, and felt that their pupils were making good progress.

Collectively, these findings raise questions about whether the programme was effectively reaching the group most in
need of support—those who feel unsupported or lacking in confidence.

Additional analysis from the baseline survey of ECTs’ support needs—including their views on progression, subject
and pedagogical knowledge, managing workload and stress, access to resources and support, confidence, behaviour
management, assessment, and student progress—are provided in Appendix 1.

Q1la (continued): Does the intervention focus on the right areas of support?

Not all of the 11 key areas of support that were originally identified by the RSC appeared to be equally valued by ECTs
and their mentors.

The RSC identified 11 key areas of support which could be covered as part of the mentoring sessions and which were
included in a ‘support for mentors’ handbook. These areas were (1) the role of a mentor, (2) classroom and behaviour
management, (3) time and workload management, (4) lesson planning, paperwork, and bureaucracy, (5) pedagogical
approaches, (6) assessment approaches, (7) career progression, (8) day-to-day teacher experiences, (9) pastoral
support, (10) interacting with other stakeholders, and (11) chemistry practicals. While not intended as a definitive list of
topic areas for discussion, these topics were considered to be the most likely areas of support required by ECTSs.

As can be seenin
Table 8 below, the findings from the end-point survey suggest that the topics more commonly covered as part of the
mentoring discussions, reported by half or more of the ECTs, were:

e classroom and behaviour management (support area 2);

e lesson planning, paperwork, and bureaucracy (support area 4);
e day-to-day teacher experiences (support area 8); and

e time and workload management (support area 3).

Many of these topics are related to school culture and ethos.

Assessment approaches and pastoral support were discussed less frequently and the role of the mentor (support area
1) was covered in the first meeting.

In general, the topics most frequently covered in the mentoring sessions related to areas in which ECTs self-reported
that they had less confidence, knowledge, or expertise. For example, larger proportions of ECTs tended to perceive
themselves to be already skilled in formative assessment, pedagogical approaches, and chemistry practicals, which
were also covered less frequently.

Table 8: Mentoring topics ECTs reported were discussed with their mentor

Mentoring topic N %
Classroom and behaviour management (support 15 58
area 2)

Lesson planning, paperwork, and bureaucracy 14 54

(support area 4)

Day-to-day teacher experiences (support area 8) 14 54
Time and workload management (support area 3) 13 50
Career progression (support area 7) 11 42
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Chemistry practicals (support area 11) 10 38
Pedagogical approaches (support area 5) 9 35
Assessment approaches (support area 6) 6 23
Pastoral support (support area 9) 3 12
Iln(;[)eracting with other stakeholders (support area 0 0

Source: NFER end-point survey of ECTs, February—March 2020.

Support area 1, ‘the role of a mentor’, was not included in the list of response options.

The evidence collected from the telephone interviews broadly reflected these findings, with lesson planning,
paperwork, and bureaucracy (support area 4), pedagogical approaches (support area 5), and career progression
(support area 7) being most often mentioned and assessment approaches (support area 6), pastoral support (support
area 9), and stakeholder interactions (support area 10) being mentioned by only one ECT.

ECTs also discussed having received mentoring support to teach A-level chemistry, which was not one of the
identified areas. This was also evidenced by the fact that, at baseline, 13 ECTs (33%) reported that they did not have
the required subject knowledge to effectively teach chemistry at KS5 and 11 (28%) did not have access to a wide
range of resources.

Q1b: Is there preliminary evidence that the intervention has impacted positively on ECTs, and would
these outcomes have occurred in the absence of the intervention (additionality)?

Improvements in confidence, knowledge, skills, support, workload, and stress

Comparing ECTs’ responses to the baseline and end-point survey suggested that ECTs’ confidence, knowledge,
skills, and support had improved in a range of areas over the duration of the intervention. In particular, areas in which
around half or more ECTs experienced an improvement between the baseline and endpoint (that is, they responded
more positively at endpoint than at baseline) were as follows.

Pedagogical knowledge:

e drawing on a wide repertoire of teaching approaches in chemistry (n = 21; 81%);
o effectively teaching students with different abilities (n = 18; 69%);

e ability to pitch my lessons at the right level (n = 14; 54%);

o differentiating planning to meet the needs of different students (n = 13; 50%); and
e teaching chemistry in an engaging way (n = 12; 50%).

In the interviews, ECTs and mentors reported impacts from the programme on subject knowledge less frequently,
partly due to them already feeling that their subject knowledge was good. However, some noted impacts on their
pedagogy as a key impact:

I think in terms of Key Stage 3 and 4 teaching, | was quite confident anyway, but Key Stage 5, 90% of [my
improvement] has been down to the support [from my mentor]’ (ECT 8).

‘It's made me use methods that | wouldn’t have used before ... made me be a bit more experimental in how |
deliver things ... there hasn’t been particular areas of subject knowledge that I've felt were a weakness ... it’s
more how | might deliver some of the tricky content’ (ECT 4).

‘We’ve shared ideas on curriculum, that’s been the biggest impact ... it’s another source, another way of doing
things’ (Mentor 7).
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I'd like to think she’s improved her A-level chemistry teaching, which is what she wanted help with ... how to
approach it, where to look and what to do’ (Mentor 2).

‘I think the programme has helped focus that progression and that development’ (ECT 4).

Access to resources and support:

e knowing where to go for information and advice (n = 16; 62%);
e access to a wide range of materials and resources (n = 15; 60%); and
o feeling well supported (n = 13; 50%).

The telephone interviews with ECTs and mentors supported the survey findings, and suggested that the following
aspects of the MECCT programme contributed to ECTs’ feelings of being better supported:

e gaining a perspective of the wider world of teaching and gaining an understanding of how other school
cultures may be different from their own:

‘You can really feel closed in in your school and you can’t see outside your school ... even the people I trained
with, yes, we work in different schools, but they’re in different subjects, it’s really good to have someone outside
your school but in the same subject’ (ECT 6);

e being able to confide in an external, trusted mentor who provides non-judgemental and, where needed,
emotional support to tackle workload and day-to-day challenges;

e validation that you are doing the right things or that you are not the only one facing challenges; and

e the mentor compensating for, or supplementing, school-based support.

The following quotations illustrate some of these points:

‘Having that emotional support | think has been really important. It's meant that | haven't felt like I’'m alone or
being swallowed up by the system ... It has reduced my workload because I've not had to come up with new
worksheets or new things to do, and he’s provided me with resources that | can adapt into my lessons and into
my teaching’ (ECT 3).

‘You want to know that you aren’t the only person that thinks the same way as you ... it's good to have an
outside person to tell you and validate what you’ve got going on’ (ECT 6);

‘Sometimes NQTs and young teachers can't ... talk to you about something they’re struggling with or have got
a concern with because you’re too busy, or they don’t want to bother you, or they might think it might affect their
appraisal... [That’s where the external mentoring can really add value as] it's completely non-judgemental’
(Mentor 1).

Confidence:
e in managing students’ behaviour (n = 15; 58%);
e in teaching chemistry (n = 15; 58%); and
e inteaching practical lessons (n = 13; 50%).

Data from the interviews suggested that improvement in ECTs’ confidence was one of the main impacts of the
programme as these quotations exemplify:

‘The biggest [impact] has probably been confidence in terms of [my mentor] just listening and helping me figure

out solutions to things ... that ties into everything else ... Helping me feel confident in my job, in my teaching,
and in my subject knowledge ... in turn that improves my teaching and my leadership’ (ECT 8).
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‘For me it’s been a boost of confidence. If | compare interviews | had before the programme and interviews after
I'd had [my mentor’s help] | think | was much more confident’ (ECT 11).

Behaviour management:

e using a variety of techniques to effectively manage the behaviour of students (n = 13; 50%).

The telephone interviews revealed that many ECTs felt they did not need support with behaviour management as this
guotation demonstrates:

‘We haven't really done much on behaviour management and lesson planning because these were two things
that I felt were already strengths of mine’ (ECT 4).

However, a minority had gained suggestions of useful strategies for behaviour management from their mentor:

‘'m not a person where | come in and students just shut up because of my authority. So | need to find ways that
| can manage without that, [my mentor showed me] more positive approaches to behaviour management ...
like rewards and de-escalation ... she gave me examples of how to engage with students’ (ECT 11).

While the findings above highlight the improvements experienced by some ECTSs during the intervention, it is perhaps
disappointing that these improvements were not experienced by a larger proportion of participants. In addition, a range
of factors could have led to these improvements, such as natural maturation and in-school support provided to ECTs.
However, while the evaluation did not include a control or comparison group, which would have more effectively
assessed additionality, data from the surveys suggested that some of these improvements were ‘partly’ or ‘largely’
related to ECTs’ participation in the intervention. The improvement that the largest proportion of ECTs attributed
‘partly’ or ‘largely’ to the programme (69%) was ‘feelings of being better supported’.

It is worth noting that, in a number of areas, many ECTs reported they were already competent prior to starting the
intervention, which left little room for improvement. This included subject knowledge at KS3 and KS4 and
understanding of chemistry theory.

There were, however, a number of areas in which limited or no improvement was seen but in which ECTs reported a
significant need for support. In particular, workload, stress, and work/life balance were areas in which ECTs saw little
improvement. This included the ability of ECTs:

e to manage their workload effectively (n = 7; 28%);

e to draw on a range of strategies for managing stress at work (n = 6; 23%);
e to manage paperwork and bureaucracy (n = 5; 20%); and

e to achieve a sustainable work/life balance (n = 4; 16%).

This is not to say that these things were not discussed as part of the mentoring sessions; indeed, survey data
suggests that ‘time and workload management’ was discussed by 13 ECTs (50%) with their mentors. In addition, while
some ECTs interviewed by telephone reported they found these conversations useful, it does not appear to have
made a difference to their abilities to manage their workload. It could have been, however, that ECTs’ workload
increased during the duration of the intervention, which might have been a barrier to improvements in this area. This
was not explored as part of the small-scale survey and would be better measured in a trial or quasi-experimental
design with a control or comparison group.

Related to this, the proportion who reported they were satisfied with their job reduced slightly between the baseline
and end-point surveys. This could have been a reflection of their growing workload as a developing teacher, and there
was no evidence to suggest this was a direct consequence of their participation in the MECCT programme.

It is also worth noting that there was evidence that 13 ECTs dropped-out between the start and end of the intervention.
Those completing the end-point survey and taking part in interviews are likely to have presented a more positive
picture of the intervention and its outcomes than those who did not stay the course.
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Additional analysis of the improvements that occurred in ECTs’ confidence, knowledge, skills, and support between
the baseline and end-point survey are presented in Appendix 2.

Improvements in teacher retention

Overall, there was no evidence from the survey to suggest there had been a change in ECTs’ plans to stay in
teaching, including in their current school, nor in their satisfaction with teaching. Similar proportions of ECTs
experienced an improvement or a negative change in these areas, with the situation for many being the same at the
beginning and end of the pilot. For more details see Table 9 below. These findings are important for schools. They
suggest that there is a significant need for support to retain ECTSs, particularly in their current schools, and that in
many cases it needs to go beyond the support provided by this intervention.

Table 9: Changes in ECTs’ plans to stay in teaching

Statement Change in mean Experiencing Rating stayed same Rating Total (N)
improvement worsened
N % N % N %
| plan to stay in
the teaching
profession forat  -0.1 6 23 14 54 6 23 26

least the next
three years.

| plan to stay

teaching at this

school for at -0.3 5 19 9 35 12 46 26
least the next

three years.

Allin all  am
satisfied withmy  -0.1 6 23 13 50 7 27 26
job.

Source: NFER end-point survey of ECTs, February—March 2020.

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: ‘strongly disagree’, -2; ‘disagree’, -1; ‘neither
agree nor disagree’, 0; ‘agree’, +1; ‘strongly agree’, +2. ‘N/A’ responses would be excluded from the mean score calculations. None of the
changes were statistically significant.

In terms of the direct impact of the MECCT programme, 11 ECTs (42%) reported that their intention to remain in
teaching had improved ‘largely’ or ‘partly’ due to MECCT, as shown in Table 10. This finding is perhaps more positive
than the table above indicates, but is still low given that retaining more early career chemistry teachers in the
profession was the primary aim of the intervention. In a future iteration of the intervention, a comparison or control
group design would allow for more robust analysis of retention and other outcomes.

Table 10: ECTs’ perceptions on the extent to which any changes in their intention to remain in teaching were related to MECCT

Area No improvement Improved but not Improved partly Improved largely due to  Total N
due to MECCT due to MECCT MECCT
N % N % N % N %
Intention to
remain in 10 38 5 19 9 35 2 8 26
teaching
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Source: NFER end-point survey of ECTs, February—March 2020.

The telephone interviews with ECTs and mentors suggested that the pilot had impacted moderately on some
participants’ intentions to stay in teaching. In some cases, it had made no difference, while in others it was about
helping ECTs to survive the challenging early stages of teaching:

‘It 'm honest it’s not made any difference to whether I'll stay in teaching or not’ (ECT 5).

‘I'd like to think [it has helped him stay in teaching]. | think it’s that idea ... that they have to be perfect from day
one ... that’s not necessarily the case ... you don’t have to be perfect, a lot of the time it is about surviving ... |
think it’s having someone who’s experienced ... I'd like to think it might help, but it might not help for everybody’
(Mentor 7).

In other cases, the mentoring had helped ECTs realise that some of the issues they were facing were related to their
particular school and not teaching in general, and that they should stay in teaching but move school:

‘It's been a tough year and | could easily have left to be honest ... when she [my mentor] came in that time and
| was able to talk her through everything that had been going on and everything that was challenging going
forward, having that made me stay because it made me realise it’s not right and | can look elsewhere and it
won'’t be like that elsewhere’ (ECT 9).

‘Iquess ... I was kind of on the fence about teaching | guess in general ... | thought before | leave the profession,
I'll leave my school and see what happens. Because [the programme] gave me that initial push, | guess it kind
of helped’ (ECT 6).

‘'m not particularly thinking about leaving, but | can see that if | was a person that was struggling and | didn’t
like my department and didn’t feel supported in my department, | could imagine having a mentor that would
possibly help me stick around a bit longer’ (ECT 10).

These comments may have been more common if ECTs had come from a broader range of schools, including those
with a lower Ofsted rating and based in more challenging circumstances (see Table 5).

One interviewee reported that their mentor had pushed them to be more innovative and creative and that this had led
to them teaching better lessons, which in turn had increased their job satisfaction:

‘When [ first met with [my mentor] | was in a bit of a rut and | didn’t know whether my future lay in teaching ...
It’s revolutionised my teaching and pushed me outside of my comfort box which has helped me make things a
bit more interesting which has helped me enjoy things a bit more’ (ECT 4).

Not all ECTs were close to leaving teaching but, in some cases, the support had reinforced an existing desire to stay

in teaching:

‘I love to teach and | think it's what I'm supposed to do, but having someone that reminds you that you love it
and having conversations that are positive and constructive to your practice gives you less reason to consider
throwing in the towel’ (ECT 2).

Mentors and ECTs suggested that the pilot might help to retain some ECTs but accepted that not all ECTs would remain
in teaching as a result of support as there were many factors affecting their decisions:

‘There’s so many reasons people leave, you can stop people leaving by helping them find a different school
with a different workload, you can stop people leaving by sparking their interest’ (Mentor 6).
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‘You have to try something like this, and if you keep some chemistry teachers as a result of it then it's a win’
(Mentor 10).

‘I not sure if it [the programme] came to me when | was thinking about leaving that it would sway me either way
... I think it’s much bigger factors and although having the support is great, | don't think it’s just not feeling
supported that would make someone leave’ (ECT 8).

Q1c: How do outcomes vary by ECTs’ characteristics and geographical area?

Due to the small sample sizes, particularly in response to the end-point survey, it is not possible to robustly assess any
differences in outcomes by ECTs’ characteristics and geographical area. Any differences that are observed should be
regarded as tentative and treated with caution.

In terms of different outcomes for ECTs who were chemistry specialists versus non-specialists, the findings are
inconclusive as the majority of end-point survey respondents were subject specialists (n = 20 out of 26).

In terms of differences in outcomes between NQTs and second to fifth year teachers, there seemed to be a few
differences:

o NQTs reported greater outcomes, on average, than second to fifth year teachers in relation to the following
statements: ‘| have the required subject knowledge to effectively teach chemistry at KS5’ and ‘I can draw on a
wide repertoire of teaching approaches in chemistry’. It is likely that more experienced teachers tended to
have less need for support in these areas.

e Second to fifth year teachers reported greater impacts in regards to these statements: ‘I feel well supported’
and ‘I plan to stay teaching at this school for at least the next three years’. For example, one commented:

‘The main impact has been the security of knowing that I've got an expert there that | can talk to ... that has
been very useful ... if 'm honest it’s not made a difference on whether or not I'll stay in teaching, if there was
anybody who was less set on [teaching] ... it [the intervention] could make a difference’ (ECT 5, in fifth year of
teaching).

In terms of differences by region, there were few notable differences. However, ECTs in the East of England reported
greater impacts, on average, than those in the Midlands relating to ‘I feel well supported’ (change in mean +1.3 and
+0.4 respectively) and ‘I plan to stay in teaching at this school for at least the next three years’ (change in mean +0.5
and -0.8 respectively). The data behind these findings is presented in Appendix 3.

Q1d: Is there preliminary evidence that the intervention has impacted positively on mentors and would these
outcomes have occurred in the absence of the intervention (additionality)?

While recognising that the intervention was primarily designed to benefit ECTs, all but one of the mentors interviewed
by telephone found the programme enjoyable and rewarding. They also reported a range of impacts on themselves
which they did not feel would have occurred if they had not taken part in the programme.

Specific impacts that mentors felt had been realised through their involvement in the intervention included:

e increased enthusiasm for teaching as a result of their work being more interesting and stretching which, for
one, led to them staying in teaching:

‘It's changed my life basically ... | think | was disillusioned. I'd been teaching for a long time. | was struggling a
little bit ... my work-life balance wasn’t right ... I'd made the decision | had to leave for my own sanity. But when
| did the mentoring with [my mentee] | just thought, when I’'m with the right people who are really enthusiastic it

was just brilliant. | realised that | was still really interested in teaching’ (Mentor 2);

e opportunities for reflection on how their teaching had developed over the years:
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‘You don’t realise over nine years actually how much I've come across ... I've come across lots of different ways
of delivering things and lots of different students and had to work with lots of different staff. Until this year |
haven't really realised that, it's been quite nice!’ (Mentor 7);

e learning up to date teaching techniques and new ideas from their ECTs:

‘There’s always a benefit to going out and seeing other schools. There’s always a benefit of making connections.
There’s always a trade-off, she’s shared a few resources they got with me, seeing how other schools do things
is quite interesting’ (Mentor 1);

‘It's not only him learning from me, I’'m learning from him ... I've learned the different style of resources he uses
... I've learned about the different syllabuses and books they use in their school and what’s good and bad about
them’ (Mentor 3); and

o for less experienced mentors, involvement in the intervention led to improvement in their mentoring skills:

‘I think I'm a better mentor [now] ... in terms of impact on my practice, probably not ... | definitely feel more
confident in offering to help and mentoring, and definitely | would feel more confident going into a new pair and
offering to be a mentor in the future’ (Mentor 4).

One mentor had limited contact with their ECT and, while they had a positive view of the programme overall, they felt
that they did not get as much out of it as they might had the ECT been more engaged.

The vast majority of mentors did not see the programme as helping with their career progression.
Qle: Were there any unintended consequences or negative effects?

Both ECTs and mentors reported that the intervention had created additional work and had involved an additional time
commitment. While most found the impact on their workload manageable and in some cases minimal, others found it
difficult to find the necessary time to engage in mentoring activity:

‘Tve got free time in the holidays ... I've kind of got time to burn. | quite like it. It's a bit of my week where | go
and talk about chemistry, and I’'m a proper nerd, so | love it!’ (ECT 2).

‘It's been an hour extra a half term so | could spare that no problem, and | enjoyed it so it didn’t have a negative
impact on me’ (Mentor 3).

I think just being so time poor, it would regularly pop info my head, ‘I really need to contact my mentor, we
really need to book that next meeting”, and then another thought would overtake it, something a bit more
pressing’ (ECT 12).

‘I was expecting more [contact], but | think that was a bit optimistic given the teaching timetables’ (ECT 3).

As discussed in response to research question 2c (see page 39), these findings should be considered in light of the
fact that most ECT/mentor pairs did not have the expected six meetings/interactions. Seventeen out of the 26 ECTs
responding to the end-point survey had met with their mentor either two to three times (n = 9) or four to five times (n =
8). If they had completed the expected six meetings/interactions, the time commitment to the intervention would have
been greater.

The face-to-face meetings were the most time-intensive part of the intervention, although some ECTs reflected that

the benefits would lead to time savings in the long run. Finding the time to meet was sometimes challenging,
particularly during exam time and when travel was needed for face-to-face meetings:
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‘There’s the time out [for the meetings] which impacts on your work-life balance, but it hasn’t had a huge impact
... it's saved me time in the long run through resources and pedagogical reading and all these other concepts
that | probably wouldn’t have had access to’ (ECT 3).

Some ECT/mentor pairs were at some distance from each other which added considerable travel time to face-to-face
meetings. NFER analysis suggests that the average distance between ECTs’ and their mentors’ schools was 44 miles,
with the range being from two to 141 miles. These are one-way distances, not round trips. Using Google maps and
estimating the time journeys would take on a week-day afternoon suggests that the average time for a one-way
journey was 65 minutes, with the range being from eight minutes to over three hours.

‘It would have been nice to have someone who was located a bit closer so that maybe even if it was every
second meeting we could try and do face to face’ (ECT 4).

‘With him not being next door or in the next school ... | appreciate the idea of having someone outside your
school, but then he’s not here when | want to go’ (ECT 5).

1 think it would be beneficial to have people not from your school, but geographically closer to you’ (ECT 1).

One ECT suggested that being paired with a mentor in their own school may have been preferable, although this view
did not appear to be shared by the majority.

‘IMy mentor] lives quite far away and her school context is really different, and that can be really helpful in some
ways, but at the same time it is nice to have someone in your school ... if you had a mentor you were close to
in your school | think that maybe it would be more beneficial’ (ECT 1).

The distance between schools appeared to cause a particular issue for mentors who tended to travel to their ECT
(although some met somewhere in between):
‘The time commitment ... is a bit of a pain with having to travel to see her; I'd hope if it was repeated again I'd
be able to find someone a bit more local’ (Mentor 8).

Correspondence from a small number of ECTs and mentors who dropped out of the programme suggests that
distance was a barrier to the success of their mentoring relationship, and that it contributed to their partnerships
ending prematurely.

It is worth noting that the research was undertaken before the Covid-19 pandemic and it is possible that recent
experience may have resulted in teachers and mentors being more comfortable with remotely delivered mentoring,
which would be a way of overcoming the distance and travel time barriers.

There were various unintended positive consequences of involvement in the intervention for some ECTs:

e Several mentors mentioned additional benefits for staff within their ECTs’ chemistry/science departments,
through ECTs’ sharing their learning:

‘She’d been given KS3 as a management responsibility, so she wanted help with organising the teaching plan
for other members of staff, so we went through the teaching topics and talked about how she might organise
the schemes of work so that it worked for everybody’ (Mentor 8).

‘His job was to be basically second in science, one of his roles was to look at the scheme of work and the
transition between KS3 and 4 can happen. We talked about lots and lots of things because it wasn'’t just

chemistry it was all of science, we talked about everything’ (Mentor 7).

e Links were starting to be developed between ECTs’ and mentors’ departments or schools:
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I think there’s also an impact for employers ... my manager has minuted the fact that I'm on the programme,
and that it’s at [a local school] because they’re quite keen to make those links’ (Mentor 10).

¢ One mentor was inspired to remain in the profession, as mentioned above.

The extent to which the intervention displaced existing activity was unclear. While the interviews with ECTs and
mentors confirmed that the intervention activities did take additional time, it was not clear whether these activities were
additional to, or replaced, existing activities.

Q1f: Is there evidence to support the intervention’s Theory of Change?

Given the mixed effects of the intervention (see research question 1b, page 28) and the low fidelity of some of the key
implementation measures (see research question 2c¢, page 39), it is difficult to fully validate the Theory of Change
developed by the RSC team. However, it is clear that while some ECTs experienced a number of benefits from the
intervention, most did not experience the full range of benefits outlined in the ‘process’ chain.

Feasibility
This section presents findings relating to:

e recruitment to the intervention;

e matching;

e type and level of support given to ECTs;
e training;

e engagement of ECTs and mentors; and
e barriers to delivery.

The findings are discussed against each research question.

Q2a: Is the intervention feasible to deliver? For example, can the RSC recruit the necessary mentors and ECTs,
effectively match mentors and ECTs, deliver training and provide support materials, and support the successful
delivery of mentoring (i.e. to achieve intended outcomes) within the time allotted?

Recruitment

Recruitment took longer than planned and the process was not as effective as it could have been.

The RSC faced some challenges in recruiting the target number of mentors and ECTs (the target was to recruit 40 of
each). The initial plan was to recruit mentors and ECTs within a three-month period (November 2018 to January 2019)
but, in reality, the process took six months (from November 2018 to May 2019). This impacted on the time available for
mentoring ECTSs recruited later on.

The main challenge was recruiting ECTs. Although the RSC had existing contacts with teachers, these tended to be
with more experienced chemistry teachers. This meant that it had to recruit ECTs without any existing contacts.
Although it felt that using newsletters, social media, and school-based events worked well in raising awareness of the
intervention, it took longer than expected to get ECTs signed up to the programme. It was reported that there was a lot
of chasing of potential participants by phone, which may have led to ‘communications fatigue’. In addition, it was
unclear whether ECTs with the greatest need were recruited to the programme as many were already confident and
skilled in a range of areas and were teaching in schools categorised as ‘good’ and ‘outstanding’ by Ofsted (see Table
5 and research question 1a, page 25).

One of the RSC consultees suggested that the timing of recruitment in the winter term contributed to the length of time

it took to recruit programme participants. They suggested that this is the most pressured time for ECTs, and that
recruitment would be best planned to be undertaken in the summer or beginning of the autumn term:
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‘There is the most pressure on early career teachers in the winter term. Everything is moving towards the exam
season, getting mocks done, agreeing university and A-level choices. If | was to do it again, | think summer or
the autumn term would be a better time to recruit teachers, because that is when teachers have time to think
about things and they are planning for the year ahead. The window was also very tight. | think a rolling
programme of recruitment and support would have been better.’

In addition, the RSC and programme participants reported that the application process involved too many steps—that
it could be simplified. The process included an initial survey to establish ECTs’ needs which was reviewed to check
their eligibility, followed by the ECT or mentor and their headteacher or senior school leader signing a Memorandum of
Understanding and the ECT/mentor registering for a training day.

The process may have been speeded up a little if the MoU had been provided to ECTs and their schools at the outset
so that they had an in-depth understanding of the programme and what they were signing up to upfront. The dates and
locations of the training days were not confirmed when recruitment began, and members of the RSC delivery team
later reflected that it would have been useful if ECTs and their mentors could have been informed of these dates when
they first signed up. This would be possible in a geographically limited intervention but not where participants were
spread across large areas; in this case, the geographic spread of all participants would need to be gauged before
organising training days.

Regarding the need for participants to sign the MoU, it was commented that the document itself did not cause any
issues but getting participants to sign and return it was an administrative burden and took time. Prospective mentors
did not seem to have a problem getting the MoUs countersigned by a senior staff member but many ECTs did. This
might have been due to ECTs’ lack of confidence to follow-up with headteachers, or the lack of influence they had in
school when they did try to move the process along. As an RSC consultee commented:

‘The document itself is relatively uncontroversial. The impression | get is that once people have received it, most
people were happy to sign it. But it was an administrative burden. We would get a response like, “It is sitting
with my headteacher, and | am waiting to have it signed off.” The challenge for us was tracking where the MoUs
were in this process and being able to follow up with potential candidates as necessary.’

The MoU explains both the intervention and the evaluation to prospective participants, and therefore an MoU would
also need to be administered as part of a scaled-up evaluation or trial. The challenge appears to be that by recruiting
ECTs directly, there is a risk that in some cases the MoU is not signed and returned in a timely fashion as ECTs feel
they are not able to expedite its completion. Should the intervention be scaled-up, a different approach, whereby
senior leaders are approached by the RSC directly, might be more effective in ensuring that more MoUs are returned.

In terms of the ECT target group, the original intention was to recruit ECTs with between two- and five-years’ teaching
experience. It was thought that, as many NQTs already received in-school mentoring as part of their school’s induction
arrangements, there would be a greater gap in support for recently qualified teachers (RQTs). However, due to the
challenges faced in recruiting ECTs, and a number of early expressions of interest from teachers in their first year of
teaching, a few weeks into the recruitment process a decision was made to include NQTs. While we have no evidence
to support it, it is possible that this late change in eligibility criteria could have resulted in some potential NQT
applicants, who might have considered the programme early on but found they were at that stage ineligible, from not
signing up to the pilot.

Matching
The matching process met with a mixed response from ECTSs.

It involved RSC staff reviewing ECT and mentor responses to a pre-mentoring questionnaire, which was administered
online. Responses were used to assess participants’ eligibility for the programme and to match eligible ECTs with
suitable mentors. The original intention was for these matches to be based on their geographical proximity, gender
preferences, and any specific goals or requirements they had flagged based on their responses to the pre-mentoring
guestionnaire. In practice, RSC delivery staff explained that due to the small number of participants, after gender and
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geography had been taken into consideration, there was limited scope to match ECTs with mentors based on other
criteria.

Evidence from the end-point survey and interviews with ECTs suggests that while most ECTs thought the matching
process was successful, a quarter of ECTs were less satisfied with their match. As one of the RSC consultees
reported:

‘We were limited by the pool of mentors and mentees, which meant there were only limited opportunities to
match mentors and mentees on other criteria.’

In response to the end-point survey question, ‘To what extent do you think that you and your mentor were
appropriately matched to facilitate a successful relationship?’, almost three quarters of ECTs reported they had been
well-matched ‘to a great extent’ (n = 12; 46%) or ‘to a moderate extent’ (n = 7; 27%). However, a minority of ECTs
reported that the matching process could have been better, with 15% (n = 4) reporting that the matching had been
successful ‘to a small extent’, while 12% (n=3) reported that the matching had not been successful at all.

As with the survey respondents, most of the ECTSs interviewed by telephone reported they had a positive experience of
the matching process, as illustrated by the quote below:

‘I think the fact that that relationship did form very naturally ... really helped ... | was initially a bit dubious about
the scheme as | wasn’t sure I'd get a mentor who | felt that | could talk to about stuff, but it seemed to work out
that | have ... I think it was key to how [ felt about the scheme’ (ECT 4).

In a small number of cases, ECTs and mentors were less positive about the matching experience, suggesting that
factors such as the physical distance between ECTs and mentors and the skills and experience of the mentor (relative
to the support needs of the ECT) were important in determining the success of the mentoring partnership, as
illustrated by the following quotes from an ECT and their mentor received by the RSC:

‘I was happy to be part of this project, but it hasn't worked as | could not offer the support she needed and the
distance of 30 miles was not conducive to success ... | do hope it has been successful elsewhere ... if the
mentor was at a distance [enabling us to] meet I think it would have been more successful’ (Mentor).

‘I applied specifically to get help and support with teaching A2 Organic Chemistry, and from the beginning [my
mentor] said she couldn’t help with that. | did voice my concerns about this from the [outset]. The meetings
we’ve had haven’t been useful to me ... | don’t need support with GCSE or data analysis ... | just don’t think we
were a good match at all’ (ECT).

As stated elsewhere, having a larger pool of ECTs and mentors at the recruitment stage would have supported better
matches on a location and skills/expertise basis, and may have contributed to a higher degree of satisfaction amongst
participating ECTs with the matching process.

Training
The initial training days were positively received but attendance at the follow-up webinar was low. A full discussion can
be found in response to research question 2d (see page 40).

Q2b: Has the matching process been successful? What are the key success factors? What could be
improved?

As reported above (see research question 2a), most ECTs thought the matching process was successful but a
minority felt it could have been better. Some suggested that better matching on factors such as (a) the physical
distance between ECTs and mentors and (b) the skills and experience of the mentor (relative to the support needs of
the ECT) would have further maximised the success of the mentoring partnership.
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Q2c: What type and level of support to ECTs has been most effective? Have mentors undertaken the minimum
of six interactions with the mentees over the year? Is this level of support appropriate? What other support
has been provided? What types, levels, and combinations of support have been the most effective? How
could support be improved?

The evidence from the fidelity logs and end-point survey suggests that most participants did not have six meetings or
‘substantive interactions’ over the course of the pilot, which was the minimum expectation. Evidence from the logs
shows that, on average, ECTs and their mentors met just three times. The minimum number of reported mentoring
sessions was one (the first meeting at the initial training event), with the maximum number of reported mentoring
sessions being ‘nine or more’.

The end-point survey of ECTs collected similar information. ECTs were asked to indicate from a closed list of
response options, how many meetings or substantive interactions they had with their mentor over the course of the
programme. The findings suggest that about seven out of ten (n = 18; 69%) met fewer than six times while the
remainder (n = 8; 31%) met for six or more times, as shown in Table 11.

Table 11: Number of meetings/substantive interactions between ECTs and mentors, as reported by ECTs

Number of meetings N %
1 1 4

2-3 9 35
4-5 8 31
6 (minimum expected number) 3 12
7-8 2 8

9 or more 3 12

Source: NFER end-point survey of ECTs, February—March 2020.

A number of factors appear to have contributed to why most ECTs did not meet their mentors six times during the
pilot.

e The distance between some ECTs and their mentors made it difficult for them to meet face-to-face, which was
the intervention’s preferred method for meeting.

e The fact that some ECT/mentor pairs did not start the intervention until May 2019, three months later than
expected, shortened the duration of the intervention and limited the opportunities for meetings.

e Some ECTs reported problems engaging with the programme owing to how busy they were. In some cases,
this appears to have disrupted the process for setting up meetings, including instances when ECTs would not
reply to messages from their mentors. Indeed, the programme’s onus on ECTs initiating meetings (rather than
mentors) almost certainly contributed to the lower-than-expected number of meetings. In other cases,
communication would continue but ECTs and mentors were unable to find mutually convenient times to meet.

Some ECTs felt that it had been both appropriate and beneficial to meet less frequently, although this view was not
always shared by the mentor, as the following quotes demonstrate:

‘This is what it was like on the [RSC] scholarship programme so | kind of expected it was going to be a check-
in as and when you needed them there, they were there. That was what it was like on the scholarship so that’s
what | expected it to be’ (ECT 9; two meetings).

‘I don't feel we’ve had enough contact really ... it’s been quite difficult to get hold of her and that’s been the
problem really ... when we have had contact it’s been really good, but | have struggled to get in contact with
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her, I think because she’s just so busy ... | think what we have done has been useful, but there just hasn’t been
enough of it’ (Mentor 9; two meetings).

In a minority of cases where ECT/mentor pairs had the expected six meetings, this was also judged to be appropriate,
perhaps suggesting that participants had different expectations regarding the frequency of the mentoring sessions:

‘At the beginning | thought that six sessions would not be very much, but actually with everything that we've had
on, that was about right. Time flies by in between sessions. | think that’s pretty much the perfect spacing’ (Mentor
7).

The 25 fidelity logs that were analysed suggested that ECT/mentor pairs used a variety of methods to communicate.
These included face-to-face meetings (n = 68), email (n = 59), telephone (n = 13), text messaging (n = 6), and video
calls/skype (n = 2). The telephone interviews with ECTs and mentors suggested a clear preference for face-to-face
meetings, with telephone calls and video conferencing being less popular. Emails were mainly used for
correspondence between meetings. The research was undertaken before the Covid-19 pandemic; it is possible that if
the intervention were to be delivered in the future, more ECTs and mentors would have a preference for remotely
delivered mentoring.

Additional support and resources

It was also intended that RSC staff would 'check in’ with mentees and mentors three times during the course of the
pilot (in March/April 2019, June 2019, and November 2019). Data from the RSC suggests that these check-ins took
place, but they were not perceived by mentors and the RSC to be particularly effective as they were ‘passive
communications’ and not everyone responded. The RSC sent out an email to all mentees and mentors and, if they did
not respond, it was assumed that the mentoring was progressing effectively, which the drop-out figures suggest was
not always the case.

In terms of the other forms of support listed in the Theory of Change and in the description of the intervention, the
online mentors’ forum was never set-up. The dedicated email inbox, which was designed to act as a single point of
enquiry for ECTs and mentors, was set-up and monitored by the RSC central team. However, it was reported to be
rarely used, with participants preferring to contact their regional Education Coordinator directly. Both Education
Coordinators reported they received little ad hoc contact from ECTs and mentors, with the check-in emails triggering
most responses:

‘Mostly | send the catch-up emails and that triggers correspondence that people have been wanting to send.
The mentors wouldn’t hold back in contacting me, so I think they just haven't felt the need to.’

In addition, while the Education Coordinators reported that some ECTs/mentors had been directed towards the RSC’s
existing network of regional teachers or other RSC chemistry-teaching events, it is not clear to what extent these were
taken up. Indeed, there was mixed evidence to suggest mentors were using the programme resources or any other
RSC resources to which they were signposted (for example, the Learn/Teach Chemistry resources webpage) to
support their mentoring. Interviews with the delivery team revealed that as some of the mentors already had
experience of using the RSC’s teaching resources, there was an assumption that they would be able to draw on the
wealth of RSC resources available to use with their ECTs as relevant. However, this was not formally tracked or
recorded, and interviews with ECTs and mentors did not suggest that these resources were being frequently used.
However, survey responses suggest that some ECTs did experience an improvement in their access to resources and
teaching repertoire, although it is not clear to what extent these improvements can be attributed to the intervention.

Q2d: Has the mentor/mentee training been effective in developing a mentoring approach and helping mentors
understand how to facilitate sessions? How effective was the first training session? How effective was the
second session? What proportion of mentors attended the second session face-to-face and via webinar?
What were the pros and cons of attending the second session face-to-face or via webinar?
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All of the ten mentors interviewed by telephone reported that they had the skills and experience to provide effective
support to their ECTs. However, this view was based largely on prior experience, rather than on the ability of the
programme to provide mentors with new skills. ECTs interviewed by telephone largely agreed that their mentors had
the skills and experience to effectively support them. However, in one case an ECT was looking for support with
delivering AS Chemistry but was paired with a mentor who only had experience of teaching chemistry at GCSE level.
In this case, the ECT was reassigned to a different mentor who had the relevant experience to provide the support
required.

As reported earlier, ECTs and mentors were generally positive about the initial training days (held in Cambridge,
Leicester, and London). Initially, at least one mentor appeared slightly apprehensive about the prospect of providing
mentoring support, but most appeared to relish the opportunity to support an early career chemistry teacher, as
illustrated by the following quotes:

‘It was such a brilliant start. | love being in a room full of chemistry teachers all there for the same reasons’
(Mentor 2).

‘I just remember thinking, “Oh my god, what have | signed up to? I'm supposed to ask these sorts of questions,
do | have to say this? Do | have to do this?” In hindsight I've been quite lucky ... conversations with my mentee
have sort of just happened’ (Mentor 7).

In addition, the opportunity to meet face-to-face was considered valuable and important in helping to establish
relationships (although, as noted, attitudes may have changed as a result of Covid-19). However, as many mentors
were already experienced in this role, the training was generally valued as a refresher, rather than as equipping them
with new skills.

Although mentors reported that training materials were fit-for-purpose, many did not then go on to draw on them to
support their mentoring or share materials with other mentors.

Several participants made suggestions for how the training could be improved further. This included:

e providing the mentors with information about their ECT in advance of their first meeting so that the mentor
could more effectively prepare for the meeting; and

e pairing ECTs with their mentors earlier in the day, which would have allowed them to receive the training
together, rather than separately.

Attendance at the follow-up webinar was low. Only nine mentors attended the follow-up training/webinar held on 12
and 13 November 2019. It should be noted that participation was voluntary, and the webinar was recorded for mentors
who could not attend. Four of the ten mentor interviewees attended this training. Their feedback suggested that they
gained limited value from attending; one (who attended the London training in April 2019) queried the timing of the
session in terms of the focus on closing down the relationship, which they felt was premature.

Q2e: Is the intervention reaching its intended target population (that is, both specialist and non-specialist
chemistry teachers in the first to fifth year of teaching)?

While no specific numerical targets were set in terms of the intended target population of ECTs and the schools in
which they were teaching, the intervention did reach both specialist and non-specialist teachers, and those with
different levels of experience, as intended by the developers. In addition, participating ECTs were from schools in
different Ofsted categories. However, the vast majority were teaching in ‘good’ or ‘outstanding’ schools, where you
might expect they would already be receiving good in-school support, and many were already confident and skilled in
a range of areas. Collectively, these findings raise questions about whether ECTs with the greatest support needs
were recruited to the programme. Further details about the selected characteristics of recruited ECTs and their
schools can be found in Table 5, while a discussion of ECT’s self-reported skills at baseline are provided in response
to research question 1a (see page 25).
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Q2f: Were all recipients engaged during the delivery of the intervention? Were there any barriers to engagement
(relating to senior leader support, workload, or time)? How, if at all, have these been overcome?

While mentors were highly engaged with the intervention, there appeared to be considerable variation in the degree to
which different ECTs engaged with the programme, as evidenced by the variation in the frequency with which they met
with their mentors and the relatively high drop out.

Key barriers to engagement have already been discussed throughout the report but include ECTs’ feeling they were
too busy to participate and the physical distance between some ECT/mentor pairs. Half of those ECTs and mentors
interviewed by telephone reported that the distance between their schools was a key barrier, as illustrated by the
following quote:

‘The only [improvement] would be getting people who are closer together ... | think that, in terms of being able
to observe each other, or if you wanted to have a face-to-face meeting ... | feel like that’s different from just
having a phone call ... | definitely would have gone to his school more ... or asked him to come and give me
feedback, whereas that’s a lot to organise when that would take an entire day’ (ECT 8).

NFER analysis suggests that the mean travel time between mentors’ and ECTs’ schools was one hour or more,
emphasising the challenge that physical distance had in enabling ECTs and their mentors to meet face-to-face.

Mentors, as well as the RSC delivery staff, reported that some ECTs did not respond to their emails or did so
infrequently. In one case, text messaging was reported to be more effective, and in another, having grown frustrated
with the lack of response from her ECT, the mentor told the ECT she would visit her at school on a specific date, as
illustrated by the following quote:

‘It's been constant trying to set something up and then it not happening ... | spoke to her on the phone a couple
of times ... and then | didn’t give her the option, I just told her I’'m coming to see you on this day at school, and
| went!” (Mentor 9).

In a future iteration of the intervention, more guidance will need to be provided to mentors on how they should deal
with lack of engagement from mentees as this approach does not fit with the usual ethos of mentoring which is meant
to be a collaborative and supportive rather than a directive process.

Some ECTs reported that they would have found it helpful to have had more structure, such as a set programme of
meetings:

‘It would be useful to have it like a university tutorial so you know you have to go in on that day, because it’s too
easy to forget or have something come up ... it was hard to get the school release for the time’ (ECT 5).

In addition, some ECTs also reported that they did not feel they were able to request time out of school to meet with
their mentor as they thought this would not be granted or they did not want to cause disruption or be a burden to their
school, even if they thought this would have been useful:

‘As an early career teacher you’re constantly trying to climb the ladder and do everything for free, and you could
really do with the leeway to have an afternoon off and have a mentoring session rather than having to squeeze
that in after work’ (ECT 6).

However, as in most cases these requests were never made, it is not clear whether such opportunities would have
been granted or not.

To overcome these challenges, at least two ECT/mentor pairs agreed to meet at mutually agreed locations between

their schools, such as coffee shops, while at least two pairs met during the school holidays. Some mentors also
appeared more proactive in trying to establish dates for meetings or visits rather than waiting to be led by the ECT.

42



Mentoring for Early Chemistry Teachers (MECCT)
Pilot report

While this was reported to be successful, some mentors were concerned this approach was counter to the developer’s
preference for an ECT-led approach, as had been originally intended.

Readiness for trial

Q3a: What can be learned from the above to take to the next stage of evaluation? For example, do changes need
to be made to recruitment, matching, training, implementation (such as content, delivery mode, and level of
support provided to ECTs), project management, and the intervention theory?

Although there seems to be a need for this type of intervention (that is, subject-specialist external mentoring support),
we suggest that a number of changes would need to be made to the intervention before it was ready to go to trial, and
that these would require further piloting. The changes that are needed are detailed below.

Recruitment

The following changes to recruitment should be considered:

e Set a clearer strategy for recruiting the required numbers of ECTs and mentors, which may include a longer
lead time of up to six months.

e Undertake recruitment in the summer term so that the programme can start in the autumn term. However,
should NQTs be amongst the target group—which will need careful consideration due to the induction support
already targeted at them—they will not be in post then, and so a change to the process of recruiting NQTs
would be required (such as asking schools to enrol any new NQTSs into the programme).

o Develop clear criteria regarding the types and characteristics of ECTs to be targeted by the intervention.

e Recruit a larger pool of ECTs and mentors than is targeted to both allow for some drop-out and to support
effective matching in terms of location and other characteristics (see below).

e Re-visit the assertion that most ECTs need to volunteer for the programme. Although there are benefits to
ECTs volunteering in terms of levels of engagement, consider whether schools should be more involved in
identifying ECTs. This would help with the recruitment of sufficient numbers of ECTs with the greatest need for
the programme who will subsequently benefit the most. In addition, it will increase schools’ engagement with
the programme and the support and encouragement that they give to ECTs, which could, in turn, help to
reduce drop-out. However, care should be taken to ensure that the intervention does not displace in-school
support.

e Simplify the recruitment process and streamline the supply of information to increase sign-up and reduce
drop-out. The initial pre-mentoring questionnaire could be shortened but still capture the required eligibility and
matching information. In addition, at the point of applying, prospective ECTs/mentors should be provided with
all the necessary information on the programme such as the time commitment, the MoU, and training dates
and venues, enabling them to book onto training upfront.

o Consider placing more emphasis on targeting ECTs based in schools in challenging circumstances where
there may be more significant need for the intervention and external support might be most impactful.

Matching

The criteria against which ECTs and mentors were supposed to be matched appears sound. However, the
implementation of this approach needs to be improved, with greater priority given to location and recruiting a larger pool
of ECTs/mentors. This will enable matching on location and a range of other characteristics such as teaching style and
mentors’ skills and expertise in relation to ECTs’ needs. The evidence suggested that where ECTs and mentors had
similar teaching styles, the mentoring was more effective. It also showed that simply matching any ECT with any mentor
is not effective and so a larger pool of each group is needed to ensure effective matching.

Training

In terms of training, the improvements highlighted below should be considered.

¢ Initial training: offering both weekday and weekend options should be explored to see if this increases take-up.
However, if the intervention is supported by ECTs’ schools, then it will be easier for them to schedule time out
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of school to attend meetings. Consideration should also be given to providing mentors with information about
their ECT in advance of their first meeting so that the mentor could more effectively prepare for the meeting,
while pairing ECTs with their mentors earlier in the day would allow them to receive the training together,
rather than separately.

Training materials: although seen as fit for purpose, the evaluation evidence suggests that these materials
were not used often by mentors to support mentoring once it was underway. Prior to delivering a future
programme, it would be worth reviewing what programme materials were used and any gaps. In addition,
gathering and sharing effective materials developed by mentors on the MECCT programme and drawing on
wider best practice would be beneficial. A training manual drawing on this learning and evidence could be
devised to provide guidance and links to relevant supporting material. This would also add uniformity and
improve the effectiveness of implementation.

Follow-up webinar: the RSC needs to reassess the purpose, timing, format, and content of the follow-up
webinar taking more account of the needs of mentors and how it is ‘sold’ to them. Relying on voluntary
attendance and recording the proceedings should be reviewed as these aspects may have limited
participation. Taking more of a clinic format where mentors are able to share experiences, learning, and
effective practice could be considered.

Implementation

Regarding implementation, the improvements highlighted below should be considered.

Requirement for six interactions: we suggest the guidance and process for setting up the meetings is
strengthened to ensure the requirement for a minimum number of meetings is met to achieve maximum
impact from the mentoring. This could be through requiring pre-scheduled timetabled meetings taking place
during the school day. This may, however, require greater school involvement. Meetings could also be
organised at times of the year when ECTs might feel less pressured, for example, in the summer term
following exams. In its present form of delivery, better matching on location would support more face-to-face
meetings and reduce the time spent on travel. However, it is also worth noting that the research was
undertaken before the Covid-19 pandemic and it is possible that, if the intervention were to be delivered in the
future, more ECTs and mentors would give a preference for, and be comfortable with, remotely delivered
mentoring.

Setting up meetings: the onus was on the ECT to set up the meetings, which, in some cases, led to the
mentoring not progressing, often due to the ECT’s workload. Consideration should be given to whether
mentors should drive the process for setting up meetings.

Focus of mentoring: although 11 possible areas of support were identified, in reality not all of these were key
areas of need for ECTs and support was less effectively provided to tackle workload and stress, improve job
satisfaction, and support progression. These 11 areas should be reviewed to ensure they meet the needs of
the ECTs recruited in a future programme while placing more focus on tackling workload and stress.

Needs assessment: it might be helpful to require mentors to undertake a more formal assessment of ECTs’
needs at the start of the intervention so that plans can be put in place for these to be met and resources and
other support can be identified. This can be reviewed and amended on an ongoing basis as needs change
and evolve.

The role of the school: reassess the role of the school in terms of recruitment (see point above) and how it
might provide a further supportive role to the ECT, for example, to ensure the mentoring is given the required
priority and time and to help increase the outcomes. Where the ECT is open to it, there may also be some
merit in mentors engaging with the ECT’s school to better understand school cultures and processes, such as
its approach to teacher workload. This will enable mentors to provide more tailored guidance and improve
outcomes on this key area. Some teachers involved in the intervention were engaging in external mentoring
without senior leadership commitment and support, which seemed to be a weakness of the design. However,
a balance would need to be struck between gaining senior leadership commitment and support and retaining
the confidentiality of the discussions between the ECT and their external mentor, which was one the main
reasons why ECTs were attracted to external mentoring in the first place.

Project management
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Project management and monitoring should be strengthened and expectations of mentors and ECTs set out more clearly
from the outset. The RSC should encourage mentors to achieve the minimum of the six meetings and set out the
implications of this requirement not being met. For example, setting incremental targets for the numbers of meetings,
such as two in the first term, and asking for confirmation from participants that this had happened, would help the RSC
to identify where mentoring relationships might be faltering and better support early intervention.

Indeed, there should be more active and regular monitoring of the mentoring relationships to assess if ECTs and mentors
are well matched, that regular meetings are taking place, and that the mentoring is working effectively. The regular
check-in should involve the RSC staff talking to mentors and mentees, or having an email exchange requiring a
response. These exchanges should explore how many sessions have taken place and are booked, how the mentoring
is progressing, and if any challenges are being faced. Advice and support can then be provided where mentors are
experiencing challenges.

Intervention theory

The Theory of Change for the intervention identified a set of intermediate outcomes that it was expected could ultimately
impact on teacher retention. The end-point survey and telephone interviews indicated that there had been improvements
in some of these intermediate outcomes for around half or more of the ECTSs, particularly in relation to ECTs’ pedagogical
knowledge, access to resources and support, confidence, and behaviour management. However, the evidence collected
on workload and stress, satisfaction with teaching, and ECTs’ plans to stay in teaching over the next three years did not
suggest any improvements for most ECTs during the course of the pilot. As suggested above, greater involvement from
schools, if handled sensitively, could strengthen these outcomes.

Q3b: Are there any key contextual factors that appear to facilitate or impede successful implementation (for
example, related to the characteristics or circumstances of mentors, ECTs, and schools)?

There were a number of contextual factors that facilitated or impeded successful implementation, which are detailed
below.

e Location of mentoring pairs: a key issue for many mentors and ECTs was the distance between them. Many of
the pairs were located over an hour away from each other, which impacted on opportunities for face-to-face
meetings. In some cases, the distance meant that less mentoring occurred or the relationship did not develop.

e ECTs’ workloads: ECTs with higher workloads found it harder to find time to properly engage with the
programme. Conversely, it is possible that that these ECTs stand to benefit most from the intervention.

e The quality of the matching process: where ECTs and mentors were well matched—patrticularly where they
had similar teaching styles and mentors had the required expertise to meet their mentee’s needs—the
mentoring appeared to be more successful.

Due to the small sample size, it is difficult to discern whether there were any differences in the experiences of ECTs and
mentors based on their characteristics (for example, years of experience or subject specialism) and the characteristics
of their schools. However, the eligibility criteria for ECTs should be reviewed in light of the evidence on the perceived
demand for this type of intervention from different ECTs, the ability to recruit ECTs with different lengths of experience,
variations in reported outcomes, and the ability of any future trial or quasi-experimental design to robustly assess the
impact of the intervention on teacher retention.

Q3c: Is the intervention considered to be affordable by schools? Do schools give mentees and mentors
dedicated time to meet with or speak to one another? To what extent do schools feel it is feasible to provide
such opportunities?

In the majority of cases, there did not appear to have been a financial cost to ECTs’ schools as participants tended to
participate in the mentoring in their own time. For example, data from the logs suggested that around three-fifths of the
ECTs participated in the mentoring meetings straight after school, in the evening, at weekends, or in the holidays. Two-
fifths undertook mentoring during the school day. However, evidence from the interviews suggests that most ECTs did
not draw on external supply cover for the mentoring. Only one ECT who was interviewed reported that they drew on
external supply cover to facilitate one or more meetings with their mentor. In addition, there were six instances of mentors
or ECTs accessing internal cover from colleagues to facilitate one or more meetings.

ECTs and mentors could apply to the RSC for reimbursement of up to £300 to cover costs associated with mentoring
(such as supply cover). However, at the time of reporting, no claims have been made against supply cover but three
claims have been made for travel.
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Q3d: Is the intervention sufficiently well manualised such that it can be readily scaled up into a larger trial if
required?

MECCT is not currently a heavily manualised intervention. It includes a training day, a ‘Support for mentors’ handbook
and ongoing support for mentors but not in-depth instruction on what the mentoring relationship should entail, how
mentoring should be delivered (for example, whether an action should be developed and worked towards), and how any
challenges (such as a lack of mentee or school engagement) should be tackled. However, we suggest that a more
manualised approach may be helpful in improving its effectiveness and supporting it to achieve its intended outcomes,
particularly if delivered at scale. As detailed in response to research question 3a above (see page 43), specific attention
should be given to:

timing and dispatch of recruitment materials;
matching process:

o ensuring that ECTs’ and mentors’ schools are less than 30 minutes’ drive from one another (assuming
there remains a preference for mentoring to take place face-to-face); and

o matching ECTs and mentors with similar teaching styles and taking account of mentees’ needs;
clearly defining the role and expectations of the ECTs’ host schools;

providing guidance on the scheduling of meetings and the requirements for a minimum of one meeting per half
term and procedures for re-scheduling cancelled meetings;

providing clear guidance on the purpose of the mentoring and how it should be actioned,;

requiring mentors to undertake a more systematic needs assessment at the beginning of the intervention which
can be referred to and revised on an ongoing basis and used to guide the content of the mentoring sessions;

providing more guidance on what the mentoring should involve and, importantly, what strategies mentors should
draw on to maintain the relationship and the required number of meetings when ECTs still have a need for
support but their engagement is declining; and

revising approaches for mentor and mentee check-ins and monitoring, which needs to be more stringent and
require mentors and mentees to provide an update on their progress.
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Conclusion

Formative findings

The evidence on whether the MECCT programme is needed is mixed. Less than a third of ECTs (30%) reported that at
the time they started the intervention, they did not have access to mentoring support, and many already had good
subject and pedagogical knowledge and were not at risk of leaving the profession. Despite this, most of the ECTs and
mentors participating in the programme were positive about their experiences of being involved and ECTs valued the
external support that they had received.

The Theory of Change for the intervention identified a set of intermediate outcomes that it was expected could ultimately
impact on teacher retention. The end-point survey and telephone interviews indicated that there had been improvements
in some of these intermediate outcomes for around half or more of the ECTs, particularly in relation to ECTs’ pedagogical
knowledge, access to resources and support, confidence, and behaviour management. However, the evidence collected
on workload and stress, satisfaction with teaching, and ECTs’ plans to stay in teaching over the next three years did not
suggest any improvements for most ECTs during the course of the pilot. In addition, in many cases, some of the
improvements shown by some ECTs in the intermediate outcomes were only partly attributed to the intervention, with
some occurring naturally as ECTs gained more experience over the course of the year and received support within their
schools.

As reported earlier, the developers experienced a range of challenges in recruiting to, and delivering, the intervention,
and there are a number of areas in which improvements could be made.

The recruitment process

e The recruitment process needs to be more streamlined and provide all of the information about what the
intervention involves and time commitment up-front and consideration should be given to whether the process
needs to be lengthened to allow sufficient time for recruitment targets to be achieved.

e Alarger pool of ECTs and mentors needs to be recruited to enable more effective matching.

e More clarity is needed regarding the ECTs the intervention is targeted at, for example, in terms of their stage of
development and the type and extent of their needs.

e To support recruitment of the required number of ECTs, as well as to ensure that those who have the greatest
need are recruited, consideration could be given to involving schools further in identifying ECTs for the
programme. This could, in turn, help to reduce drop-out. However, this approach would need to be handled
carefully to ensure that ECTs are engaged in the programme and can see how they will benefit, which is an
advantage of an approach which relies on participants volunteering. It will also be key to ensure that external
mentoring does not displace in-school support

e Consideration should be given to placing more emphasis on targeting ECTs based in schools in challenging
circumstances where there may be more significant need for the intervention and external support might be
most impactful.

The matching process

e This needs to take more account of the distance between ECTs and mentors so that distance does not impact
on face-to-face meetings and the development of the relationship. However, if attitudes have changed as a
result of Covid-19 and there is more openness to some meetings being undertaken virtually, then location would
become less of an issue. As was originally intended, it also needs to take account of other characteristics such
as ECTs’ and mentors’ teaching styles and ECTs’ specific needs.

Training

e The training materials and follow-up webinar could be reviewed and improved, which could include the
development of a more in-depth training manual.

Implementation
There are a range of areas in which implementation could be improved including:

e setting clearer guidance on the requirement for a minimum of six meetings and how this may be achieved;

47



Mentoring for Early Chemistry Teachers (MECCT)
Pilot report

e reviewing the 11 areas of support to ensure they meet the needs of ECTs and placing more emphasis on
supporting ECTs to manage their workload and stress;

e considering whether a more formal process for needs assessment could be undertaken at the start of the
mentoring process to ensure that mentoring targets identified needs; and

e reassessing the role of ECTs’ schools and the extent to which they might be engaged within the programme in
order to provide a further supportive role to the ECT that could improve outcomes.

Project management

e Project management and monitoring should be strengthened and expectations of ECTs and mentors set out
more clearly from the outset, including the minimum requirement of six meetings. There should be more active
and regular monitoring of the mentoring relationships to assess if ECTs and mentors are well matched, whether
regular meetings are taking place, that the mentoring is working effectively, and if RSC support is required to
help overcome any challenges.

Interpretation

The pilot indicates that the MECCT programme has the potential to improve the confidence, knowledge, and skills of
some ECTs and their feelings of being supported. The absence of a comparison group, though, meant that it was not
possible to estimate the level of improvement that would have occurred in the absence of the programme. However,
ECTs responding to the end-point survey were able to identify improvements in these areas which they attributed to
being brought about ‘partly’ or ‘largely’ as a result of the intervention. In addition, ECTs and mentors interviewed by
telephone were, in some cases, able to provide examples of how changes had occurred as a direct result of the
mentoring support. Without a comparison group, this is the only data that can help evidence whether the Theory of
Change is working as intended.

Having said this, there was no evidence from the survey to suggest there had been a change in ECTs’ plans to stay in
teaching, including in their current school, nor in their satisfaction with teaching. Similar proportions of ECTs experienced
an improvement or a negative change in these areas, with the situation for many being the same at the beginning and
end of the pilot. These findings are important for schools. They suggest that there is a significant need for support to
retain ECTSs, particularly in their current schools, and that in many cases it needs to go beyond the support provided by
this intervention.

There is evidence, though, that subject-specific mentoring delivered by an experienced teacher external to the school
can be beneficial. There are benefits in enabling ECTs to speak freely about areas they are finding challenging to
someone outside of their school and, particularly in the case of NQTs, where that person is not responsible for assessing
their competencies against the teacher standards. However, there are also drawbacks in this approach in that there are
limits to how much influence external mentors can have on areas such as workload and developmental culture within
schools.

Following on from the point above, the evaluation identified a key issue for external mentoring in terms of how, if at all,
programmes like this should engage with participants’ host schools to support fidelity of delivery (for example, to ensure
the mentoring is given the required priority and time by the ECT and their school) and to enable the mentoring to
complement other in-school support and career development. There seem to be disadvantages to ECTs participating in
mentoring in an isolated manner, particularly where they are not supported to fully engage in, and benefit from, the
intervention alongside other internal support. In addition, where the ECT is open to it, there could be some merit in
mentors engaging with their school to better understand school cultures and processes, such as their approach to
teacher workload; this would enable mentors to provide more tailored guidance and improve outcomes. This would
seem a sensible approach given that end-point survey responses showed that many of the topics most commonly
covered during mentoring related to school culture and processes (for example, behaviour management, lesson
planning, paperwork and bureaucracy, and time and workload management). However, this approach would need to be
handled sensitively and could not impinge on the confidentiality of the discussions between the ECT and their external
mentor, which is one the main reasons why ECTs were attracted to external mentoring in the first place. In a future
intervention, it may also be worth considering other delivery options, for example pairing local schools and opening up
the mentoring to all eligible ECTs in schools.

Although the MECCT programme drew on evidence of effective practice in external subject-specific mentoring, we
suggest that, should there be a second iteration of the programme, this should go further. As well as taking on board
the learning from this study and the questions raised, there would be value in strengthening the links between
programme design and what is known about the ingredients of effective external mentoring. This could include
undertaking a scoping/systematic review of the available evidence to gather any new insights to help shape the
intervention.
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The evaluators consider that the MECCT programme is not yet ready to be evaluated as part of a trial or quasi-
experimental design. As noted above, there are a range of improvements that are needed before the intervention should
be scaled-up. In addition, more evidence should be gathered on its potential or otherwise to address and impact on the
key needs of ECTs—workload and stress—as a precursor to improving retention. We suggest that, instead, there should
be a larger-scale piloting of the programme that takes on board suggestions for improvement and embeds effective
practice in external subject-specific mentoring drawn from the evidence. This should include consideration of greater
engagement of ECTs’ host schools to increase outcomes. In an effort to ensure that the intervention is delivered to
those who need it most, this future pilot should also test different approaches to participant selection as well as the
feasibility of recruiting ECTs who are at greater risk of leaving the profession.

Limitations

The primary aim of the MECCT programme was to increase the number of participating chemistry ECTs within the
profession. However, the pilot evaluation was not designed to robustly assess this outcome due to the relatively small
number of ECTs involved and the short period over which any assessments of teacher retention could be made. Due to
the small sample sizes, particularly at end-point, it is not possible to robustly assess any differences in outcomes by
ECTs’ characteristics and geographical area. Any differences that are observed should be regarded as tentative and
treated with caution.

The fact that only three ECTs came from schools with a ‘requires improvement’ Ofsted rating and none were based in
schools rated ‘inadequate’ meant that the impact on ECTs from these types of schools, particularly on retention, could
not be explored. For example, comments from ECTs about staying in teaching but moving school may have been more
common if ECTs had come from a broader range of schools. In addition, most ECTs taking part in the interviews were
uncomfortable with their line managers being contacted as part of the evaluation, which meant that external views on
impacts on ECTs, and on their pupils and colleagues, were not captured. Consideration would need to be given to
addressing these limitations in a future trial.

Nearly all of those ECTs and mentors who took part in the end-point surveys (and all of those who took part in the case-
study interviews) reported they had completed the programme, or were still engaged in it. It is therefore likely that the
findings are biased towards those ECTs and mentors who had a more positive experience of the programme as those
who dropped out early—and who may therefore have experienced particular challenges or issues—were less likely to
take part in evaluation activities.

The original intention was to conduct ten telephone case studies involving separate interviews with matched ECT/mentor
pairs together with the ECT’s line manager. However, on the advice of the RSC, the interview with a line manager was
made optional and at the discretion of the ECT. This was due to concerns about sensitivity of the intervention and the
different motivations that ECTs may have had for joining the pilot (for example, some may have embarked on the
programme owing to a lack of perceived support from their line manager). In the end, the evaluation team only
interviewed one ECT’s line manager. This was because most ECTs reported that they did not think it was suitable or
appropriate for the research team to speak to somebody in that role, although their concerns were mainly expressed in
terms of the additional burden this interview would place on their colleagues. The importance of speaking to an ECT’s
line manager and the methods for gaining access should be considered in any future evaluation design.

The absence of a comparison group means that it is not possible to estimate the level of improvement that would have
occurred in the absence of the programme. Without a comparator group, we do not know, for example, the full extent to
which these changes would have occurred naturally as ECTs gained more experience and expertise over the course of
the intervention and benefitted from in-school support. Given the mixed effects of the intervention, and the low fidelity
of some of the key implementation measures (such as the number of meetings between ECTs and mentors), it is difficult
to fully validate the Theory of Change developed by the RSC team. However, it is clear that while some ECTs
experienced a number of benefits from the intervention, most did not experience the full range of benefits outlined in the
‘process’ chain.

Future research and publications

We recommend that an evaluation of a future pilot of the programme should explore the effectiveness and outcomes of
the improved model. It should also explore the extent to which greater school engagement has the potential to increase
outcomes. We also suggest that a future evaluation should explore additionality through a comparison group design.
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Appendix 1: Additional analysis of ECTs’ support needs

Progression

At baseline, a key support need was increasing ECTs’ confidence in applying for new roles and negotiating pay
and conditions, as indicated by the fact that over half (n=21; 52 per cent) strongly disagreed/disagreed that they were
confident in this area.

A much smaller proportion (n=6; 15 per cent) strongly disagreed/disagreed that they had a good understanding of the
roles and responsibilities they could take on. For more details see Table Al below.

Table A1: ECTs’ confidence in applying for, and understanding of, potential new roles

Strongly Neither agree nor Agree/Strongly Total N
Statement disagree/Disagree disagree agree

\ \ N % |
| feel confident about 21 52 14 35 5 13 40
applying for new
roles and negotiating
pay and conditions
| have a good 6 15 12 30 22 55 40
understanding of the
roles and
responsibilities |
could take on
Source: NFER baseline survey of ECTs, February-May 2019.

Subject knowledge

In terms of subject knowledge, the primary area in which ECTs needed support was at Key Stage 5 (KS5). A
third of ECTs (n=13; 33 per cent) strongly disagreed/disagreed that they had the required subject knowledge to
effectively teach chemistry at this level and a further 28 per cent (n=11) neither agreed nor disagreed. By contrast, the
vast majority of ECTs felt that they already had the required subject knowledge to effectively teach chemistry at KS3
(n=39; 97 per cent) and KS4 (n=35; 88 per cent). For more details see Table A2 below.

Table A2: ECTs’ perceptions of their subject knowledge

Strongly Neither agree Agree/Strongly Total N
disagree/ nor disagree agree

Statement :
Disagree

N| % N % N

| have the required 13 33 11 28 15 38 39

subject knowledge to

effectively teach

chemistry at KS5

I have the required 2 5 3 8 35 88 40

subject knowledge to

effectively teach

chemistry at KS4

| have the required 1 3 0 0 39 97 40

subject knowledge to

effectively teach

chemistry at KS3
Source: NFER baseline survey of ECTs, February-May 2019.

Managing workload and stress
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Support to manage their workload and stress was another area of need for some ECTs. Around a fifth or more
strongly disagreed/disagreed with the following statements:

e | am able to achieve a sustainable work/life balance (n=11; 28 per cent)
e | can draw on a range of strategies for managing stress at work (n=8; 20 per cent)
e | am able to manage my workload effectively (n=7; 18 per cent).

In addition, around a third or more neither agreed nor disagreed with these statements. For more details see Table A3
below.

Table A3: ECTs’ perceptions of their workload and stress

Strongly Neither agree Agree/Strongly Total N
disagree/ nor disagree agree

Statement :
Disagree

N % \ N
| am able to achieve 11 28 15 38 13 33 39
a sustainable
work/life balance
| can draw on arange 8 20 15 38 17 42 40
of strategies for
managing stress at
work
| am able to manage 7 18 12 31 20 51 39
my workload
effectively
| am able to manage 5 13 17 44 17 44 39
paperwork and
bureaucracy
Source: NFER baseline survey of ECTs, February-May 2019.

Pedagogical knowledge

In terms of pedagogical knowledge, there were again a number of areas in which ECTs’ responses indicated that most
felt they were already knowledgeable and skilled. This included in their understanding of chemistry theory (n=37; 93 per
cent) and their ability to pitch lessons at the right level (n=28; 70 per cent).

In terms of pedagogy, the area in which the largest proportion of ECTs seemed to have a need was drawing on
arepertoire of teaching approaches in chemistry. Around a fifth (n=8; 20 per cent) strongly disagreed/disagreed and
a further 38 per cent (n-15) neither disagreed nor agreed that they could draw on a repertoire of approaches. For more
details see Table A4 below.

Table A4: ECTs’ perceptions of their pedagogical knowledge and skills

Strongly Neither agree Agree/Strongly Total N
disagree/ nor disagree agree

Statement .
Disagree

I can draw on a wide 8 20 15 38 17 43 40
repertoire of
teaching approaches
in chemistry

| am able to pitch my 2 5 10 25 28 70 40
lessons at the right
level
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I have a good 3 8 0 0 37 93 40
understanding of
chemistry theory
| can effectively 3 8 17 43 20 50 40
teach students with
different abilities

| can teach chemistry 2 5 13 33 24 62 39
in an engaging way
| am able to 2 5 11 28 27 67 40

differentiate my
planning to meet the
needs of different
students

Source: NFER baseline survey of ECTs, February-May 2019.

Access to resources and support

The baseline data suggested that around a fifth of ECTs would benefit from more support and help in accessing
resources, information and advice. Just over a quarter (n=11; 28 per cent) strongly disagreed/disagreed that they
had access to a wide range of resources. In addition, 20 per cent (n=8) and 18 per cent (n=7) respectively strongly
disagreed/disagreed that they were well supported or knew where to go for information and advice. In addition, more
than a fifth of ECTs neither agreed nor disagreed that they had access to a wide range of resources, were well supported
or knew where to go for information and advice. For more details see Table A5 below.

Table A5: ECTs perceptions of their access to resources and support

Strongly Neither agree Agree/Strongly Total N
disagree/ nor disagree agree

Statement :
Disagree

[\ ) \}
| have access to a 11 28 9 23 19 49 39
wide range of
materials and

resources
| feel well supported 8 20 11 28 21 52 40
| know where to go 7 18 8 20 25 62 40
for information and

advice

Source: NFER baseline survey of ECTs, February-May 2019.
Confidence

Most ECTs were already quite/very confident in teaching and needed less support in this area. In particular, they
were quite confident/very confident in teaching chemistry and teaching practical lessons (82 per cent and 73 per cent
respectively reported this).

The areas in which ECTs were least confident were rectifying students’ misconceptions and managing students
behaviour, in which small proportions (n=7; 18 per cent, and n=6; 15 per cent respectively) reported that they were not
at all confident/not very confident. Conversely, around a half or more of ECTs reported that they were quite
confident/very confident in these areas. For more details see Table A6 below.

Table A6: ECTs’ perceptions of their confidence

Not at all Neither confident Quite Total N

Statement confident/Not very  nor unconfident confident/Very
confident confident
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N | % N | % N | % |
Rectifying students’ 7 18 9 22 24 60 40
misconceptions
Managing students’ 6 15 15 38 19 48 40
behaviour
Teaching practical 5 13 6 15 29 73 40
lessons
Teaching chemistry 4 10 3 8 32 82 39

Source: NFER baseline survey of ECTs, February-May 2019.
Behaviour management

Although only around a half of ECTs’ reported that they were quite/very confident in managing students’ behaviour, a
higher proportion (n=25; 64 per cent) agreed/strongly agreed that they could already use a variety of techniques to
manage student behaviour. Only a small proportion of ECTs (n=6; 15 per cent) strongly disagreed/disagreed that
they could use a variety of techniques to effectively manage the behaviour of students which, again, suggested
that less support was needed in this area. For more details see Table A7 below.

Table A7: ECTs perceptions of their behaviour management techniques

Strongly Neither agree nor  Agree/Strongly
Statement disagree/Disagree disagree agree

N % N % N %
| can use a variety of 6 15 8 21 25 64 39
techniques to
effectively manage
the behaviour of

students
Source: NFER baseline survey of ECTs, February-May 2019.

Assessment and student progress

ECTs’ positive views on their understanding of formative assessment and ability to provide pupil feedback
suggested these were not areas in which they required support. About three-quarters strongly agreed/agreed that
they were already knowledgeable about formative assessment (n=29; 73 per cent) and could provide clear feedback to
students (n=31; 78 per cent). In addition, four-fifths (n=32; 82 per cent) strongly agreed/agreed that their students were
making good progress. For more details see Table A8 below.

Table A8: ECTs’ perceptions of their understanding of formative assessment and views on how their students are
progressing

Strongly Neither agree nor  Agree/Strongly Total
Statement disagree/Disagree disagree agree N
N % N %
My students are 1 3 6 15 32 82 39
making good
progress
| can provide clear 1 3 8 20 31 78 40

feedback to pupils
on their progress

| have a good 0 0 11 28 29 73 40
understanding of
formative
assessment
Source: NFER baseline survey of ECTs, February-May

54



Mentoring for Early Chemistry Teachers (MECCT)
Pilot report

Appendix 2: Analysis of the improvements that occurred in ECTs’ confidence,
knowledge, skills and support between the baseline and end-point survey

The sections below explore any improvements that occurred in ECTs’ confidence, knowledge, skills and support
between the baseline and end-point survey. To do this, we first assigned a score to each ECT’s response by allocating
values to the underlying Likert scale as follows: Not at all confident (-2); Not very confident (-1); Neither confident nor
unconfident (0); Quite confident (+1) and Very confident (+2). For each statement, we then looked at the average
difference in scores between baseline and endpoint for all responding ECTs and tested whether any changes were
significant. These average differences in scores (change in mean), along with the percentages of ECTs whose ratings
improved, stayed the same and got worse, are presented in the tables.

For some areas, we also asked ECTs to look back to before they were involved in MECCT and to assess whether
they had experienced improvements and to what extent these were related to MECCT. In some cases, a higher
proportion of ECTs noted improvements than was seen by comparing their baseline and end-point responses.
However, these improvements were not all attributable to MECCT and, in many cases, they had occurred due to other
factors (e.g. experiences and support outside of the MECCT programme and natural development and maturation).

Pedagogical knowledge

Table A9 below shows the improvements that were made in ECTs’ pedagogical knowledge. The greatest
improvements were seen in ECTs’ ability to draw on a wide repertoire of teaching approaches in chemistry (in
which 81 per cent experienced an improvement) and to effectively teach students with different abilities (in
which 69 per cent experienced an improvement). Differences were significantly different between baseline and
endpoint across all measures. For more details see Table A9 below.

Table A9: Changes in ECTs’ pedagogical knowledge

| can draw on a 1.2%** 21 81 4 15 1 4 26
wide repertoire of

teaching

approaches in

chemistry

| can effectively 0.8*** 18 69 7 27 1 4 26
teach students

with different

abilities

| am able to pitch 0.6%*** 14 54 11 42 1 4 26
my lessons at the

right level

| can teach 0.5+ 12 50 11 46 1 4 24

chemistry in an
engaging way
| am able to 0.6*** 13 50 12 46 1 4 26
differentiate my
planning to meet
the needs of
different students
| have a good 0.4%** 10 38 16 62 0 0 26
understanding of
chemistry theory
Source: NFER end-point survey of ECTs, February-March 2020.
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. *** indicates that change in mean is significantly different at 1% level.
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Although when asked a direct question about improvements in their knowledge of chemistry pedagogy during the period
of the intervention, most ECTs (n=24; 93 per cent) reported improvements. However, most respondents (n=15; 58 per
cent) reported these improvements were not attributed to MECCT, while just over a third of ECTs (n=9; 35 per cent)
agreed that they were ‘partly’ or ‘largely’ a result of their participation in MECCT. For more details see Table A10 below.

Table A10: ECTs’ perceptions on the extent to which any improvements in knowledge of chemistry pedagogy were
related to MECCT

Area No Improved but Improved Improved Total
improvement not due to partly due to largely due to N
MECCT MECCT MECCT
N % N % N % N %
Knowledge of 2 8 15 58 6 23 3 12 26
chemistry pedagogy

Source: NFER end-point survey of ECTs, February-March 2020.

Access to resources and support

Another key area in which MECCT impacted on ECTs was increasing access to information, resources and
support, with more than half of the ECTs experiencing an improvement in these areas during the course of the
intervention. Differences were significantly different between baseline and endpoint across all measures. For more
details see Table A1l below.

Table A11: Changes in ECTs’ access to resources and support

Statement Change Experiencing Rating stayed Rating

in mean improvement same worsened

N % N %

I have access to 0.8*** 15 60 10 40 0 0 25
a wide range of
materials and
resources
| know where to 0.9%** 16 62 8 31 2 8 26
go for
information and
advice
| feel well 0.7%** 13 50 10 38 3 12 26
supported

Source: NFER end-point survey of ECTs, February-March 2020.

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. *** indicates that change in mean is significantly different at 1% level.

In response to a separate standalone question in the end-point survey, an even greater proportion of ECTs reported
that they had experienced an improvement in their feelings of being supported, although not all in relation to the MECCT.
Just under three-quarters of ECTs (n=18; 69 per cent) agreed that improvements in this area were ‘partly’ or ‘largely’ a
result of their participation in MECCT. And, around a fifth (n=5; 19 per cent) reported that improvements were ‘largely’
as a result of MECCT. For more details see Table A12 below. Differences in the design of the two questions will partly
explain the differences in response, but collectively they suggest that 50 per cent or more of ECTs felt better supported
at the end of the pilot, than they did at the beginning.

Table A12: ECTs’ perceptions on the extent to which any improvements in feeling supported were related to MECCT

Area No Improved Improved Improved Total
improvement but not due partly dueto largely due to N
to MECCT MECCT MECCT

N N % N % N %
Feelings of being 5 19 3 12 13 50 5 19 26
better supported
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Source: NFER end-point survey of ECTs, February-March 2020.

Confidence

Confidence was one of the areas in which impact seemed to be greatest. Half or more of the ECTs reported
improvements in confidence in relation to: managing students’ behaviour, teaching chemistry and teaching practical
lessons. Just less than half reported an improvement in terms of rectifying students’ misconceptions. Differences
between baseline and endpoint were statistically significant across all measures. For more details see Table A13 below.

Table A13: Changes in ECTs’ confidence

Confidence in: Change Experiencing Rating stayed Rating

in mean improvement same worsened

N % N %

Managing 0.7%** 15 58 11 42 0 0 26
students’
behaviour
Teaching 0.6%** 15 58 11 42 0 0 26
chemistry
Teaching 0.5%** 13 50 12 46 1 4 26
practical lessons
Rectifying 0.5%** 12 46 14 54 0 0 26
students’
misconceptions

Source: NFER end-point survey of ECTs, February-March 2020.

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Not at all confident (-2); Not very
confident (-1); Neither confident nor unconfident (0); Quite confident (+1); Very confident (+2). N/A responses would be excluded
from the mean score calculations. *** indicates that change in mean is significantly different at 1% level.

When asked to what extent these improvements in confidence could be attributed to MECCT, just over two-fifths (n=11,;
42 per cent) agreed that they were ‘partly’ or ‘largely’ a result of their participation in MECCT. For more details see Table
Al4 below.

Table A14: ECTs’ perceptions on the extent to which any improvements in confidence in teaching chemistry were related
to MECCT

\[o] Improved Improved Improved Total
improvement | but not due  partly due to largely due to N

to MECCT MECCT MECCT
N | %| N % N % N %

Confidence in teaching
chemistry
Source: NFER end-point survey of ECTs, February-March 2020.
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Behaviour management

At baseline, around two-thirds of ECTs agreed that they could use a variety of techniques to effectively manage the
behaviour of students. However, there was some movement at endpoint, with half of the ECTs experiencing an
improvement in the use of behaviour management techniques. Differences were significantly different between
baseline and endpoint. For more details see Table A15 below.

Table A15: Changes in ECTs' use of a variety of techniques to manage student behaviour

Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened

N % N %
I can use a 0.6*** 13 50 11 42 2 8 26
variety of
techniques to
effectively
manage the
behaviour of
students
Source: NFER end-point survey of ECTs, February-March 2020.

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. *** indicates that change in mean is significantly different at 1% level.

When asked to what extent improvements in their ability to manage pupil behaviour could be attributed to MECCT, just
less than a third of ECTs (n=8; 31 per cent) agreed that they were ‘partly’ or ‘largely’ a result of their participation in
MECCT. For more details see Table A16 below.

Table A16: ECTs’ perceptions on the extent to which any improvements in their ability to manage pupil behaviour were
related to MECCT

\[o] Improved Improved Improved Total
improvement | but not due | partly dueto largely due to ]

to MECCT MECCT MECCT
N | % N % | N
Ability to manage 2 8 16 62 7 27 1 4 26
pupil behaviour
Source: NFER end-point survey of ECTs, February-March 2020.

Subject knowledge

At baseline, large proportions of ECTs reported they already had good subject knowledge at Key Stage 3 and 4.
However, they were less knowledgeable at Key Stage 5 and, as can be seen from Table A17 below, just less than
two-fifths of ECTs reported an improvement in terms of their subject knowledge at KS5. However, the
proportion who reported an improvement for KS4 was a little higher. Differences were significantly different
between baseline and endpoint across all measures. For more details see Table A17 below.

Table A17: Changes in ECTs’ subject knowledge

Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened

N % N %

| have the 0.3** 8 31 17 65 1 4 26
required subject
knowledge to

effectively teach
chemistry at KS3
| have the 0.5%** 11 42 14 54 1 4 26
required subject
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Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened

I\ % N %

knowledge to
effectively teach
chemistry at KS4
| have the 0.5%** 9 39 13 57 1 4 23
required subject
knowledge to
effectively teach
chemistry at KS5
Source: NFER end-point survey of ECTs, February-March 2020.
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. *** indicates that change in mean is significantly different at 1% level, ** indicates that change in mean is significantly
different at 5% level.

Although when asked a direct question about improvements in their chemistry subject knowledge during the period of
the intervention, most ECTs (n= 23; 89 per cent) reported improvements, only just over a third of ECTs (n=9; 35 per
cent) agreed that they were ‘partly’ or ‘largely’ a result of their participation in MECCT. For more details see Table A18
below.

Table A18: ECTs’ perceptions on the extent to which any improvements in chemistry subject knowledge were related
to MECCT

No Improved but Improved Improved Total
improvement not due to partly due to largely due to N
MECCT MECCT MECCT
% | N % N % N %
Chemistry subject 3 12 14 54 8 31 1 4 26
knowledge

Source: NFER end-point survey of ECTs, February-March 2020.

Progression

Just over two-fifths of ECT reported an improvement in their confidence in applying for new roles and
negotiating pay and conditions, and their understanding of the roles and responsibilities they could take on.
Differences were significantly different between baseline and endpoint across both measures. For more details see
Table A19 below.

Table A19: Changes in ECTs’ understanding of new roles and confidence in applying for them

Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened

I\ % N %
| have a good 0.3** 11 42 12 46 3 12 26
understanding of
the roles and
responsibilities |
could take on
| feel confident 0.7%** 12 46 11 42 3 12 26
about applying
for new roles and
negotiating pay
and conditions
Source: NFER end-point survey of ECTs, February-March 2020.
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
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calculations. *** indicates that change in mean is significantly different at 1% level, ** indicates that change in mean is significantly
different at 5% level.

Knowledge and expertise in assessment and feedback

As with subject knowledge, most ECTs already had good understanding and expertise regarding formative assessment
and providing feedback at the start of the intervention. However, around two-fifths of ECTs reported experiencing
an improvement in their understanding of formative assessment and ability to provide clear feedback during
the course of the pilot, although this may not all be attributable to MECCT. Differences were significantly different
between baseline and endpoint across both measures. For more details see Table A20 below.

Table A20: Changes in ECTs’ understanding of formative assessment and provision of feedback

Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened

N % N %

| have a good 0.5%** 12 46 14 54 0 0 26
understanding of
formative
assessment
| can provide 0.4x** 10 38 16 62 0 0 26
clear feedback to
pupils on their
progress

Source: NFER end-point survey of ECTs, February-March 2020.

ECTs tended not to discuss assessment in the interviews as this was an area in which they felt they were already
competent.

Student progress

Again, at baseline, most ECTs reported that their students were already making good progress. However, one
in five reported experiencing an improvement in students’ progress during the course of the intervention.
Differences were significantly different between baseline and endpoint. For more details see Table A21 below.

Table A21: Changes in ECTs’ students’ progress

Statement Change Experiencing Rating stayed Rating
in mean improvement same worsened
I\ % \
My students are 0.2** 5 20 20 80 0 0 25
making good
progress

Source: NFER end-point survey of ECTs, February-March 2020.

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. ** indicates that change in mean is significantly different at 5% level.

In the interviews, ECTs did not tend to specifically comment on improvements in their students’ progress as a result of
the mentoring they had received. And, considering the fairly limited contact many had had, this is not surprising.
However, a minority of ECTs mentioned the improvement in their lessons which some felt was leading to improvements
in students’ attitudes to learning, which might ultimately improve their progress:

‘I've still planned my lessons and I've still delivered them, I've still been tackling the issues in the classroom, it’s
still been me. But especially at A level, | definitely came back from meetings feeling like | we've discussed things
and | can plan it really well and | can deliver a really good lesson, whereas before | would have been like ‘oh
my goodness how do | teach this crazy new concept’ (ECT 2)

‘I can see how some students are improving and how their attitude is improving, | think | can now do it [help
them improve] in the right environment and with help’ (ECT 11).

Workload and stress

60



Mentoring for Early Chemistry Teachers (MECCT)
Pilot report

Although workload and stress appeared to be areas in which ECTs experienced the greatest challenges, ECTs’
responses to the end-point survey suggest that improvements were generally not seen in these areas over the
course of the intervention. For example, a similar proportion of ECTs reported that their experiences had worsened
as those that had improved, while most respondents reported no change. In any case, the differences between baseline
and endpoint were not statistically significant, suggesting the observed differences could have happened by chance.
For more details see Table A22 below.

Table A22: Changes in ECTs’ workload and stress

Statement Change Experiencing Rating stayed Rating

in mean improvement same worsened

N % N %

| am able to 0 7 28 12 48 6 24 25
manage my
workload
effectively
| am able to 0 5 20 15 60 5 20 25
manage
paperwork and
bureaucracy
| can draw on a -0.1 6 23 13 50 7 27 26
range of

strategies for
managing stress
at work
| am able to -0.1 4 16 15 60 6 24 25
achieve a
sustainable
work/life balance
Source: NFER end-point survey of ECTs, February-March 2020.
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. None of the changes were statistically significant.

Although we found no evidence that ECTs’ abilities to manage their workload improved between baseline and endpoint,
this may be due to other factors which changed between baseline and end-point such as experiencing an increased
workload or additional responsibilities. It may still be that MECCT improved teachers’ ability to manage workload.

In response to a separate standalone question in the end-point survey, a greater proportion of ECTs reported
improvements in their abilities to manage workload and stress, although not all in relation to the MECCT. When asked
to what extent any improvements in their ability to manage their workload and stress could be attributed to MECCT, only
10 ECTs (38 per cent) agreed that they were ‘partly’ a result of their participation in MECCT. For more details see Table
A23 below. Differences in the design of the two questions will partly explain the differences in response, but collectively
they suggest that a minority of ECTs felt the MECCT programme had helped them to better manage their workload and
stress.

Table A23: ECTs’ perceptions on the extent to which any improvements in their ability to manage workload and stress
were related to MECCT

No Improved Improved Improved Total
improvement | but not due | partly due to largely due to ]

to MECCT MECCT MECCT
% N| % |
Ability to manage 7 27 9 35 10 38 0 0 26
workload and stress
Source: NFER end-point survey of ECTs, February-March 2020.

The interviews reflected the survey data in that, although discussed, interviewees identified only limited gains in stress
reduction as a result of their participation in MECCT and they did not mention impacts on workload:
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‘We talked about stress a lot, but whether | did anything to help specifically, | don’t know...I think it was quite
useful having someone there to talk to about whether she should stop or go or say something.../ think sometimes
you just need to say things out loud to someone to get them straight’ (Mentor 9)

‘I think we all as teachers have times where we could go to the doctors and say ‘I'm not sleeping and | cry all
the time’ and they would sign you off, and | think sometimes you just need someone to talk to and for her | was
that person’ (Mentor 4)

‘I think there have been times where I've considered moving to another role because of the stresses of the job,
but | think having that support there, I've been having those thoughts less frequently’ (ECT 3).
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Appendix 3: Differences in outcomes by ECTs’ characteristics and geographical
area

Table A24: Differences in the response from ECTs between the baseline and end-point surveys to the statement ‘| have
the required subject knowledge to effectively teach chemistry at KS5’

First year (NQT) -0.3 0.7 +1.0
Two to five years 0.4 0.5 +0.1
N=23

Source: NFER baseline (February-May 2019) and end-point survey of ECTs (February-March 2020).
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-

1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. None of the changes were statistically significant.

Table A25: Differences in the response from ECTs between the baseline and end-point surveys to the statement ‘I can
draw on a wide repertoire of teaching approaches in chemistry’

First year (NQT) -0.1 1.3 +1.4
Two to five years 0.5 1.3 +0.8
N=26

Source: NFER baseline (February-May 2019) and end-point survey of ECTs (February-March 2020).

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. None of the changes were statistically significant.

Table A26: Differences in the response from ECTs between the baseline and end-point surveys to the statement ‘| feel
well supported’

Years in teaching

First year (NQT) 0.2 0.6 +0.4
Two to five years 0.5 1.6 +1.1
Region

East 0.0 1.3 +1.3
Midlands 0.5 0.9 +0.4
N=26

Source: NFER baseline (February-May 2019) and end-point survey of ECTs (February-March 2020).

Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-
1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. None of the changes were statistically significant.

Table A27: Differences in the response from ECTs between the baseline and end-point surveys to the statement ‘I plan
to stay teaching at this school for at least the next three years’

Years in teaching

First year (NQT) 0.3 -0.7 -1.0
Two to five years 0.5 1.0 +0.5
Region

East 0.2 0.7 +0.5
Midlands 0.5 -0.3 -0.8
N=26
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Source: NFER baseline (February-May 2019) and end-point survey of ECTs (February-March 2020).
Note: Mean scores are constructed by assigning scores to the underlying Likert scale as follows: Strongly disagree (-2); Disagree (-

1); Neither agree nor disagree (0); Agree (+1); Strongly agree (+2). N/A responses would be excluded from the mean score
calculations. None of the changes were statistically significant.
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Agreement to Participate in the Mentoring for Early Career Chemistry Teachers Programme and
Evaluation
Memorandum of Understanding (MoU) and Information Sheet

Please sign two copies of this MoU, refaining one and providing one to your Royal Society of
Chemistry (R5C) representative:

+ Heidi Dobbs, Midlands, dobbsh@rsc.org
+ Rizwana Alvi, East of England, alvir@rsc.org
Alternatively, please scan and email this agreement to mentoring@rsc.org

Aims of the programme:

The Education Endowment Foundation (EEF) and the Wellcome Trust have provided grant funding for the
Royal Society of Chemistry (RSC) to deliver the Mentoring for Early Career Chemistry Teachers
Programme. The programme will be evaluated by the National Foundation for Educational Research
(NFER).

The programme will pair early career chemistry teachers with specialist external mentors, and aims to:
+ boost participating early career teachers’ confidence, expand their chemistry pedagegical content
knowledge and help teachers of chemistry feel more supported
+ support early career teachers to stay in teaching
+ provide mentors with the skills required to implement flexible and personalised mentoring

Aims of the evaluation:
NFER's independent evaluation will explore whether:
+ there is preliminary evidence that the programme has impacted positively on participating early
career teachers and mentors
+ the programme is feasible to deliver
+ the programme is ready to be scaled up and evaluated as part of a larger scale study

What is the Mentoring for Early Career Chemistry Teachers Programme and how will it work?

The RSC will be training and matching experienced chemistry teachers to act as mentors to early career
teachers of chemistry in the Midlands and East of England.

The RSC ran a similar mentoring pilot in Scotland, which was evaluated by the Robert Owen Centre for
Educational Change. The evaluation found indicative evidence of positive outcomes for both mentees and
mentors. The current pregramme prmarily aims to improve mentee’s confidence in their teaching and have
a positive impact on their intentions fo stay in the profession. The RSC plans to support 40 mentees with up
to 40 mentors (one mentor can choose to mentor more than one mentee if they wish).

+ Menteas will be early career teachers (ECTs) of chemistry with qualified teacher status (QTS). The
programme is open to both chemistry subject specialists and non-specialists in years two to five of
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their teaching career. The programme is not open to NQTs. Mentees should report teaching at least
five hours of chemistry in an average school week

+ Mentors will be experienced teachers of chemistry with QTS and over five years of teaching
experience. They may be current or former teachers who taughtfteach at least five hours of
chemistry in an average school week

Both mentors and mentees will be asked to complete an online pre-mentoring survey to confirm their
eligibility. The survey responses will also allow the RSC mentoring professional to manually match mentors
and mentees based on their geographical proximity and responses to the questionnaire, including any
specific goals or requirements they have identified.

In February 2019, the RSC will host a local, five-hour training day for mentors that will cover: defining
mentoring, setting goals, questioning skills and planning at each stage of the mentoring cycle from initiation
to close. Mentees will attend two hours in the afternoon of the initial fraining day in order to understand the

mentoring programme, meet their mentor, network with their peers and be trained in navigating and using
RSC resources.

The RSC expect mentor pairs to have a minimum of six mentoring sessions over the course of the year for
up to an hour each time. The exact number of sessions is expected to vary depending on the mentees’
preferences and their personalised objectives. Communication will ideally take place face-to-face, but can
also take place via Skype, phone, email and other forms of social media. Some interactions are expected to
be scheduled while others will be ad hoc.

The RSC will monitor the relationships via personal check-ins with mentees and mentors via email every
term. Further support for mentors will include access to a pnvate mentonng MyRSC forum, which wall
contain content and guidance on tackling the topics most commonly raised by mentees, including:

+ classroom/behaviour management

+ time and workload management

+ dealing with paperwork and bureaucracy

+ academic/theory and subject specific knowledge
+ assessment approaches

+ applying for teaching posts
+ hearing what teaching over time actually involved

+ pastoral support
+ interacting with other stakeholders
The RSC will also be monitoring a mailbox set-up for ad hoe queries and support: mentoring@rsc.org.

Mentors will be expected to attend a second three-hour training session either at a face-fo-face meeting or
remotely via webinar in October/November 2019. This session will focus on refreshing questioning
technigues and closing the relationship. We expect most mentoning relationships to have met their mentees’
objectives by the start of March 2020, however teachers can continue their relationships informally if they
wish.
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Recruitment data collection:

You should already have completed a pre-mentoring survey that establishes your ligibility for the
programme and that will allow the RSC to match you to another appropriate teacher for mentoring.

For mentees, this data includes:

+  Mentees' names, years in teaching, phase of teaching, subject area, school name, address and
numiber, email address, phone number, teaching status, whether have QTS or not, main specialist
subject, hours of chemistry taught each week, and views on the programme

For mentars, this data indudes:

* Mentors' names, years in teaching, phase of teaching, subject area, school name, address and
number, pricr mentoring experience, email address, phone number, teaching status, whether have
QTS or mot, main specialist subject, hours of chemistry taught each wesk, and views on the
programime

Data protection:

For more information about how we process and store your data, you can download our Privacy Motice
here: hittpe/fwwew. rsc.orglevents/download/ Document/Des 2effe-bSe7-4f6f-b1 as-abcasfbeSal .

NFER and the RSC are joint Data Controllers and Processors for this project. They will jointly dedide on the
means and purposes of processing personal data in order to effectively deliver and evaluate the
programme. Far example, the RSC will use your responses to the pre-mentoring guesiionnaire to match
you with another participant. Data collected by NFER will be used to evaluate the RSC's mentoring
programme in line with the aims of the evaluation above.

Mentors and mentees will:
& Aftend the training day in February 2019, including the first mentoring session that aftermoon

* Arrange at least five further mentoring sessions over a 12-month pericd — these can be via skype or
telephone, although face-to-face is preferable. Ad-hoc interactions might take place via email, SMS
or social media.

* |fthey are a mentor, complete the follow up training session in OctoberMovember 2019 either ata
three-hour face-to-face meeting or via webinar

* |n line with GOPR and data protection regulations, keep all personal information secure and
confidential and notify us of any breaches a5 soon as possible

+  Take part in evaluation requirements as set out below

HFER's evaluation requirements:

All participating early career teachers (ECTs) and mentors, together with their line managersiheads of
departments of ten ECTs, will be expected to participate in a seres of light-touch evaluation activities,
where invited to do so. The main evaluation actvities are described below.

Early career chemiziry teachers
All early career teachers will b required to comiplete a short:
+ baseline paper survey prior to starting the programme (February 2019)
+ follow-up paper survey towards the end of the programme (FebruaryMarch 2020)

3
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In addition, up to ten eary career teachers will need to
* share their thoughts about the first training day during the day itself {(February 2019)

* take part in a telephone interview as part of a school case-study, where NFER will also be talking
separately to the ECT 2 external mentor and school-based line managerhead of department
{autumn 2019)

Mentors
All mentors will e required to:

+ complete a simple fidelity log on an ongoing basis, which will involve making a note of the date,
duration, format and focus of each mesting/contact with their mentes

In addition, up to ten mentors will need fo:
+ ahare their thoughts about the first day of training day during the day itself (Febrary 2019)

* take part in a telephone interview as part of a school case-study, where NFER will also be talking
separately to the ECT and their school-based line managerhead of department (autumn 2019)

Early career chemizstry teachers' line managersheads of deparfment
The line managers’heads of departments of ten ECTs will be required to:

* take part in a telephone interview as part of a school case-study, where NFER will also be talking
separately to the ECT and their extemnal mentor (OctoberMovember 2019)

Please note that no individual participants (ECTs, mentors or line managersheads of department) or
schools will be identified in any report that NFER writes

The RSC will provide:

* Aninitial training day in February 2019 for mentors (lasting five hours) and mentees (lasting two
hours)

* A follow up training session lasting three hours in OctoberMovember 2019 for mentors, which
mentors can choose to attend in person or via webinar

* Support and guidance to mentees throughout the programme through their local Education
Coonrdinator and termly email check-ns

+  Support and guidance to mentors throughout the programime through their local Education
Coordinator, termiby email check-ing and a dedicated online MyRSC forum containing content on
topics most frequently raised by mentees

+  Accessto ad-hoc support via the mentoring@rsc.org inbox

Participating teachers will receive from the RSC:

*  Reimbursement of reasonable travel costs to training, upon production of an original receipt and
completed expense form
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Participating schools will receive from the RSC:

*  Reimbursement of up to £300 incumed in aranging supply cover for the paricipating teacher for one
school day — this is for teacher attendance at mentoring sessions, not teacher attendance at
training. A cne-off payment will be made on request when bank details are submitied to
mentorng@rsc.org

The school will:

* Release participating teachers so that they can attend the training sessions and take part in the
programme

+ | selected by NFER, allow teachersimanagersthead of depariment to discuss their experiences of
the programme with NFER via a telephone interview

* [Ensure the shared understanding and support of all school staff for the project and personnel
involved
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Key dates for the programme and evaluation

Dates Programme activities Evaluation activities

29 January 2019 Recruitment closes

12 and 26 February 2019 Initial fraining days scheduled Baseline survey of early caresr
(teachers will only need to affend teachers during training days
one meeting) Cbsarvation of initial training session

Mentees and mentors co-ordinate  Mentors complete fidelity log
their own mentoring sessions (at provided by NFER on an ongoing
least 6 between February 2019 and  basis

February 2020)

May 2019 Termly check in email sent

October/Movember 2019 Termly check in email sent School telephone case studies
Second mentor training session
scheduled or attended via webinar

January 2020 Termly check in email sent

February 2020 Endpoint survey of early caresr

teachers

Flease sign two copies of this Mol retaining one and providing one to your Royal Sociefy of
Chemistry (RSC) representative:

*  Heidi Dobbs, Midlands, dobbsh@rsc.ong
+  Rizrwana Ahi, East of England, alvinfirsc.org
Alternatively, please scan and email this agreement fo menfoningi@irsc.org

We commit to the Mentoring for Early Career Chemistry Teachers Programme as detailed above.

Participating teacher

SN D&t e
PITIE . . e e Role:
Headteacher:

SN Dt e

PAMIE e e

Sehoal o School posteode:. ..o
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Privacy Notice for Mentoring for Early Career
Chemistry Teachers

1  Why are we collecting this data?

The Education Endowment Foundation (EEF) and the Wellcome Trust have provided grant funding
for the Royal Society of Chemistry (RSC) to deliver the Mentoring for Early Career Chemistry
Teachers Programme. The programme will be independently evaluated by the National
Foundation for Educational Research (NFER). The RSC and the NFER will be collecting personal
data to support the recruitment of participating early career teachers and mentors, the delivery of
the programme, and to undertake a light-touch evaluation.

The programme will pair early career chemistry teachers with specialist external mentors and aims
to:

* boost participating early career teachers’ confidence, expand their chemistry pedagogical
content knowledge and help teachers of chemistry feel more supported

* support early career teachers to stay in teaching
* provide mentors with the skills required to implement flexible and personalised mentoring.
The evaluation will explore whether:

» there is preliminary evidence that the programme has impacted positively on participating early
career teachers and mentors

* the programme is feasible to deliver
* the programme is ready to be scaled up and evaluated as part of a larger scale study.

The evaluation will involve a baseline and endpoint survey of mentees, and interviews and
observations with mentors, mentees and RSC staff to find out about their views on the programme
and to explore how well it was implemented. Some mentees’ line managers/heads of department
will also be interviewed as part of the evaluation. No individual participants or schools will be
identified in any report that NFER writes as part of the evaluation.

The NFER and the RSC are joint Data Controllers and Processors for this project. They will jointly
decide on the means and purposes of processing personal data in order to effectively deliver and
evaluate the programme. For example, the RSC will use your responses to the pre-mentoring
questionnaire to match you with another participant. Data collected by NFER will be used to
evaluate the RSC’s mentoring programme as outlined above.

Last updated: 29/11/2018
Public
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2 What is the legal basis for processing activities?

The legal basis for processing personal data is:

* GDPR Article 6 (1) (f) which states that ‘processing is necessary for the purposes of the
legitimate interests pursued by the controller or by a third party except where such interest are
overridden by the interests or fundamental rights and freedoms of the data subject which require
protection of the personal data'.

The RSC’s and NFER's legitimate interest for processing personal data for this project is to deliver
and evaluate the programme.

In the event that you, the data subject, should share information that could be regarded as special
personal data relative to your health or mental health, Article 9 of GDPR will apply and the lawful
exemption for processing this data will be:

* Explicit consent. You will be asked to give explicit consent to the processing of such special
category data at the time it is collected from you. This is on the basis of:

= GDPR Article 9 (2) (a) which states that ‘the data subject has given explicit consent to the
processing of those personal data for one or more specified purposes, except where Union or
Member State law provide that the prohibition referred to in paragraph 1 may not be lifted by
the data subject’

3 How will personal data be obtained?

Personal data will be obtained by the RSC and the NFER in the following ways:

* via the Memorandum of Understanding, administered by the RSC, which all
schools/mentors/mentees sign as they join the programme

* any information provided to the RSC on an ad hoc basis throughout the project for example via
the mentoring@rsc.org inbox, to Education Coordinators during termly check-ins

* via the pre-mentoring and post-mentoring questionnaires which will be administered by the RSC
* via baseline and follow-up paper surveys with mentors administered by the NFER
* via interviews with mentors, mentees and RSC staff undertaken by the NFER

* via completion of a fidelity log (which will involve making a note of the date, duration, format and
focus of each meeting between the mentor and the mentee), which will be completed by
mentors, and which will be managed by the NFER.

All personal data collected electronically by NFER will be collected using NFER's secure portal.

Last updated: 29/11/2018
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4 What personal data is being collected by this project?

Personal data for this project includes data about mentors, mentees, mentee’s line managers/
heads of department and RSC staff, as described below:

* Mentees’ names, years in teaching, phase of teaching, subject area, school name, address and
number, email address, phone number, teaching status, hours of chemistry taught each week,
and views on and experiences of the programme.

* Mentors’ names, years in teaching, phase of teaching, subject area, school name, address and
number, prior mentoring experience, email address, phone number, teaching status, hours of
chemistry taught each week, and views on and experiences of the programme.

* The views on the programme from the line managers/ heads of department of participating early
career teachers/mentees.

* The views on and experiences of the programme from the RSC staff involved in its delivery.

Special personal data for this project pertaining to participants’ health or mental health may be
captured through exploration of mentees’ views on the extent to which the programme has helped
them to manage their stress and workload.

5 Who will personal data be shared with?

Personal data in the form of school, mentor and mentee contact details, together with selected
background characteristics, will be shared securely between the RSC and the NFER using NFER's
Secure Portal.

At the end of the evaluation, NFER will produce a report for publication based on anonymised
findings. This will be made available to the general public, including the RSC and EEF. No
individual participant’s views or responses will be identifiable from the reports NFER will write.

6 Is personal data being transferred outside of the European
Economic Areas (EEA)?

NFER will not store or transfer any personal data outside of the EEA

Data collected by the RSC via surveymonkey.com may be transferred outside of the EEA.
Surveymonkey participates in and has certified its compliance with the EU-U_S. Privacy Shield
Framework and Swiss-U.S. Privacy Shield. SurveyMonkey is committed to subjecting all personal
information and data received from European Union (EU) member countries and Switzerland, in
reliance on the Privacy Shield Framework, to the Framework’s applicable Principles. To learn more
about the Privacy Shield Framework, visit the U_S. Department of Commerce’s Privacy Shield

List: https://www _privacyshield.gov/

Last updated: 29/11/2018
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7 How long will personal data be retained?

The RSC and the NFER will delete any personal data within one year of the publication of the
evaluation report.

In certain circumstances, data subjects have the right to restrict or object to processing. They have
the right to withdraw any consent to processing that they have given at any time. They also have
the right to make a subject access request to see all the information held about them. To exercise
any of these rights, please contact the RSC at mentoring@rsc.org or the NFER’s Compliance
Officer at compliance@nfer.ac.uk.

8 Can | stop my personal data being used?

The RSC and the NFER will handle your personal data in accordance with the rights given to
individuals under data protection legislation. If at any time you wish us to withdraw your data from
the programme or correct errors in it, please contact the RSC at mentoring@rsc.org or the NFER
at m.walker@nfer.ac.uk.

In certain circumstances, data subjects have the right to restrict or object to processing. They also
have the right to make a subject access request to see all the information held about them. To
exercise any of these rights, please contact the NFER’s Compliance Officer at
compliance@nfer.ac.uk or the RSC’s data protection team at barrd@rsc.org.

9 Who can | contact about this project?

The RSC is responsible for the day-to-day delivery of the programme. Contact Luke Blackburn at
blackburnl@rsc.org with any queries.

The NFER is responsible for the independent evaluation of the programme. Contact Matt Walker at
m.walker@nfer.ac.uk with any queries.

If you have a concern about the way this project processes personal data, we request that you
raise your concern with RSC and NFER in the first instance (see the details above). Alternatively,
you can contact the Information Commissioner’s Office, the body responsible for enfarcing data
protection legislation in the UK, at https://ico.org.uk/concerns/.

10 Updates

We may need to update this privacy notice periodically so we recommend that you revisit this
information from time to time. The date when this privacy notice was last updated is shown in the
footer at the bottom of this document.

Last updated: 29/11/2018
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Evaluation of the Mentoring of Early Career Chemistry
Teachers (MECCT) Pilot Project — Baseline Survey for Early
Career Teachers

Introduction

We would like to thank you for taking the time to complete this baseline questionnaire, which you
are receiving as you are participating in the Mentoring for Early Career Chemistry Teachers
(MECCT) pilot project. The project, which is being delivered by the Royal Society of Chemistry
(RSC), will pair early career chemistry teachers with specialist external mentors with the aim of
boosting the confidence of participating early career teachers, expanding their chemistry
pedagogical content knowledge, and helping teachers of chemistry to feel more supported.

The Education Endowment Foundation (EEF) has provided grant funding for the National
Foundation for Educational Research (NFER) to independently evaluate the MECCT pilot. The
evaluation will explore whether there is preliminary evidence that the programme has impacted
positively on participating teachers and mentors, whether the programme is feasible to deliver,
and whether the programme is ready to be scaled up and evaluated as part of a larger scale
study. In order for your responses to provide a ‘baseline’, from which the impacts of the project
can be explored, it is important that you complete this questionnaire before the mentoring support
begins. We will follow up this baseline survey with an end-point survey at the completion of the
pilot. This will contain similar questions so that we can explore changes over time.

The questionnaire will take around 10-15 minutes to complete and asks you about:
« How you came to be involved in the pilot

+« What you hope to achieve from the pilot

* Your views on your current skills and abilities in teaching chemistry

* Your satisfaction with teaching and future plans.

The questionnaire also asks you to provide some background information about your
qualifications and training including your school name. Please be assured that all responses are
confidential, and that no individual or school will be identified in any report we write, or shared
with the RSC, EEF or anyone in your school. Please retum your completed questionnaire in the
free post envelope provided. If you have any questions about the survey, please contact Matt

Walker at m walker@nfer.ac.uk

You can find more details about the evaluation and how we will use the data you provide on the
project information site:https-//www nfer ac.uk/for-schools/participate-in-research/evaluation-of-
mentoring-for-early-career-chemistry-teachers-mecct-pilot/
By completing the survey you are agreeing that we can use your responses for research

| purposes.

PLEASE COMPLETE THE FOLLOWING:

FULL NAME

SCHOOL NAME

. Restricted EFCM 55034 1 Q .
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B H
A. YOUR PARTICIPATION IN THE MENTORING PROJECT

1. Which of the following statements best reflects how you came to apply for MECCT?
Please select one only.

| was told/asked to participate by my D | volunteered to take part/put myself D
school forward

2. We are also interested in exploring why vou applied, and specifically how you view
the support being provided by MECCT relative to the support you have available in
your school.

Please select one of the followings statements that most closely reflects your reasons for
taking part, or add another reason by selecting ‘other’.

| applied to join the pilot because. ..

| have access to mentoring support D | have access to mentoring support D

in my school, but it is not effective in my school, it is effective, but |
would like external support

| do not have access to mentoring

support in my school D Other (please specify) D

B. YOUR CHEMISTRY TEACHING

3. Please rate your confidence in undertaking each of the following activities, using
the scale below. Please select one option per row.

Notatall Mot very Neither Quite Very
confident Confident  confident  Confident confident
nor
unconfident
2

Teaching chemistry

Rectifying students’ misconceptions

Teaching practical lessons (e.g.
experiments, demonstrations,
investigations)

L1 OO
1 OO
1 OO
L1 OO
L1 OO

Managing students’ behaviour

. Restricted

[2%]
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4. Please rate your current skills and abilities in teaching chemistry and your access
to information and support below.

Please select one option per row.

PLANNING
| am able to differentiate my planning to
meet the needs of different students
SUBJECT KNOWLEDGE
| have a good understanding of chemistry
theory
| have the required subject knowledge to
effectively teach chemistry at KS3
| have the required subject knowledge to
effectively teach chemistry at KS4
| have the required subject knowledge to
effectively teach chemistry at KS5
PEDAGOGICAL KNOWLEDGE
| can draw on a wide repertoire of teaching
approaches in chemistry

| can teach chemistry in an engaging way

| am able to pitch my lessons at the right
level
| can effectively teach students with
different abilities
| have access to a wide range of materials
and resources
ASSESSMENT
| have a good understanding of formative
assessment
| can provide clear feedback to students on
their progress
BEHAVIOUR MANAGEMENT
| can use a variety of techniques to
effectively manage the behaviour of
students in my classes
STUDENTS

My students are making good progress

INFORMATION AND SUPPORT
| know where to go for information and
advice
| feel well supported

. Restricted

Strongly
disagree

o o U o ogoooodg ocoogoo -

w

Disagree

o oo O Oob goooo ooOodd s

Neither
agree nor
disagree

3

]

o oo U o oOob gogoo OO

o o O oOob gogooo oodg s

Agree  Strongly
agree

o o O Oob gogoooo oodd Oe

N/A

OO0 goddd oooQog de

O O O
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C. YOUR WORKLOAD AND WELLBEING

5. To what extent do you agree with each of the following statements?
Please select one option per row.

Strongly Disagree  Neither Agree Strongly
disagree agree agree
nor
disagree
3

| am able to manage my
workload effectively

| am able to manage paperwork
and bureaucracy

| am able to achieve a
sustainable work/life balance

| can draw on a range of
strategies for managing stress at
work

N I O N
I R
00 oo

O O ogn-
I B I O I

D. SATISFACTION WITH TEACHING AND FUTURE PLANS

6. To what extent do you agree with each of the following statements?
Please select one option per row

Strongly Disagree  Neither Agree Strongly

disagree agree agree
nor
disagree
1 2 3 4 5

| have a good understanding of
the roles and responsibilities |
could take on in the future

[]

| feel confident about applying for
new roles and negotiating pay
and conditions

| plan to stay in the teaching
profession for at least the next
three years

| plan to stay teaching at this
school for at least the next three

I I
I I I e I
O 0O o O

I I I e I
I I I e I

years
All'in all | am satisfied with my
job

[ | Restricted 4
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E. YOUR SCHOOL CONTEXT

7. To what extent do you agree with each of the following statements?
Please select one option per row.

Strongly Disagree  Neither Agree Strongly
disagree agree agree
nor
disagree
3
The school has an effective school
leadership team

The school has helpful policies for
managing workload

The school leadership team is
committed to developing early
career teachers

N I
N O O
O OO0
N I
N O

| feel well supported by my head of
department

F. ABOUT YOU

8. What is your highest level of chemistry qualification?
Please select one only (or the nearest equivalent qualification), from the list provided
below.

Doctorate D1

MPhil [ ]2

Masters/Postgraduate Diploma or Certificate D 3
Degree/HND/HNC [ |+

GCE ‘A’ level/Scottish/Irish/Higher Grade/Vocational Level 3 D ?
GCSE/GCE 0O level/School Certificate/NVQ level 2 D 8

Other (Please specify) D?’

9. Did you specialise in chemistry as part of Initial Teaching Training (ITT)?
Please select one only.
Yes D

NOI:‘

| didn’tdo ITT D
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G. FURTHER CONTACT

As part of our evaluation, we would like to conduct some telephone interviews with a
sample of participating teachers in September/October 2019 to find out how the
mentoring has been going.

Yes No

10. Would you be happy to take part in a further telephone
interview?

Please select one response. Please note that if you agree now, you

can still drop out later. If you agree, and are later selected as part D D
of a shortlist of teachers, we will contact you nearer the time to see
whether you are still willing to participate.

If yes, please provide your direct dial or mobile number below. Your telephone number
will only be used for the purpose of contacting you for this research project, and will not
be passed on to any third parties.

Name

Telephone number

Email address

Thank you very much for your time in completing this questionnaire.
Please return it to NFER using the envelope provided.

©2019 National Foundation for Educational Research
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Appendix 7: Endpoint ECT survey

= :NFER .

National Foundation for
Educational Research

Evaluation of the Mentoring of Early Career Chemistry
Teachers (MECCT) Pilot Programme — Endpoint Survey for
Early Career Teachers

Introduction

We would like to thank you for taking the time to complete this endpoint gquestionnaire, which you
are receiving as you have participated in the Mentoring for Early Career Chemistry Teachers
(MECCT) pilot programme.

The Education Endowment Foundation (EEF) has provided grant funding for the National
Foundation for Educational Research (NFER) to independently evaluate the MECCT pilot. The
evaluation aims to explore whether there is preliminary evidence that the programme has
impacted positively on participating teachers and mentors, whether the programme is feasible to
deliver, and whether the programme is ready to be scaled up and evaluated as part of a larger-
scale study. You kindly agreed to complete a survey at the beginning of the programme, and we
now invite you to provide an ‘end-point’ perspective, to allow the impacts of the programme to be
explored.

If you dropped out of the pilot or ended the mentoring support early we would still like to hear
from youl If that applies to you, you should be able complete the survey in approximately two
minutes. For those that have participated for longer, the questionnaire will take around ten
minutes to complete. The survey explores:

* The methods by which you have participated in the mentoring support and the number of
interactions with your mentor

* Your perceptions on the effectiveness of the mentoring support

* Your views on your current skills and abilities in teaching chemistry

* Your satisfaction with teaching and future plans.

Please be assured that all responses are confidential, and that no individual or school will be
identified in any report we write, or shared with the RSC, EEF or anyone in your school. If you
have any questions about the survey, please contact Peter Binfield at p_binfield@nfer.ac.uk

You can find more details about the evaluation and how we will use the data you provide on the
project information site:https://www nfer ac uk/for-schools/participate-in-research/evaluation-of-
mentoring-for-early-career-chemistry-teachers-mecct-pilot/

By completing the survey you are agreeing that we can use your responses for research
pUrposes.

. Restricted 1 Q .
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A. YOUR PARTICIPATION IN THE MENTORING PROGRAMME

[All - Force]

1. Have you received any mentoring support since your first meeting with your
mentor? For most people, this first meeting will have occurred during the initial
training day.

Please select one answer only.

Yes D No D

[If ‘yes’, go to Q2. If 'no’, go to Q7]

[Those who answered ‘yes’ to Q1]

2. What was the approximate date of your last conversation with your mentor as part
of the MECCT pilot?

Please answer with a specific date, or approximate month if you are unsure.

[Those who answered ‘yes’ to Q1]

3. Including your initial meeting on your training day, how many
meetings/substantive interactions took place between you and your mentor over
the course of the programme? By "substantive interaction’ we mean something
like a telephone or face-to-face conversation, rather than say, exchanging text
messages.

1 2-3 4-5 6 7-8 9 or more

1 O [ [] [] [

[Those who answered ‘yes’ to Q1]

4 Of these meetings/substantive interactions, please indicate the approximate
number that took place using the following methods.
Please indicate the number of interactions for each method.

Face-to-face ] Telephone []

Video Call/Skype [ ] Email/messaging app []

Other (please specify) D | |

Restricted 2 .
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[Those who answered 'yes’ to Q1]

5. Which topics or themes did you cover as part of your discussions with your
mentor?
Please select all that apply.

Classroom and behaviour management
Time and workload management
Lesson planning, paperwork and bureaucracy
Pedagogical approaches

Assessment approaches

Career progression

Day-to-day teacher experiences
Pastoral support

Interacting with other stakeholders
Chemistry practicals

Other (please specify)

ogoooooooooono

[Those who answered 'yes’ to Q1]
B. MATCHING PROCESS

6. To what extent do you think that you and your mentor were appropriately matched
to facilitate a successful relationship?

Please select one option.

Not at all To a small | To a moderate | To a great
extent extent extent

[Those who answered no’ to Q1]

C. REASONS FOR LEAVING THE PILOT

7. What were your reasons for dropping out of the pilot or leaving the pilot early?

Thank you very much for your time.

[Close the survey]
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[Those who answered ‘yes’ to Q1]

D. YOUR CHEMISTRY TEACHING

8. Please rate your confidence in undertaking each of the following activities, using
the scale below.

Please select one option per row.

Notatall Mot very Neither Quite Very
confident Confident confident  Confident confident
nor
unconfident

Teaching chemistry

Rectifying students’ misconceptions

Teaching practical lessons (e.g.
experiments, demonstrations,
investigations)

L O OO
L O OO
L O OO
L O OO
L O OO

Managing students’ behaviour

[Those who answered ‘yes’ to Q1]

9. Please rate your current skills and abilities in teaching chemistry and your access
to information and support below.

Please select one option per row.

Strongly  Disagree Neither Agree  Strongly N/A

disagree agree nor agree
disagree
3

L]

PLANNING

| am able to differentiate my planning to

meet the needs of different students
SUBJECT KNOWLEDGE

| have a good understanding of chemistry

theory

| have the required subject knowledge to

effectively teach chemistry at KS3

| have the required subject knowledge to

effectively teach chemistry at KS4

| have the required subject knowledge to

effectively teach chemistry at KS5

OooOoo -
N I
OO

N O A
O A
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PEDAGOGICAL KNOWLEDGE
| can draw on a wide repertoire of teaching
approaches in chemistry

| can teach chemistry in an engaging way

| am able to pitch my lessons at the right
level
| can effectively teach students with
different abilities
| have access to a wide range of materials
and resources
ASSESSMENT
| have a good understanding of formative
assessment
| can provide clear feedback to students on
their progress
BEHAVIOUR MANAGEMENT
| can use a variety of techniques to
effectively manage the behaviour of
students in my classes
STUDENTS

My students are making good progress

INFORMATION AND SUPPORT
| know where to go for information and
advice

| feel well supported

. Restricted
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[Those who answered ‘yes’ to Q1]

E. YOUR WORKLOAD AND WELLBEING

10. To what extent do you agree with each of the following statements?

Please select one option per row.

Strongly Disagree  Neither Agree Strongly
disagree agree agree
nor
disagree
3

| am able to manage my
workload effectively

| am able to manage paperwork
and bureaucracy

| am able to achieve a
sustainable work/life balance

| can draw on a range of
strategies for managing stress at
work

[ I B I I
I
0O O

I I
[ I O I I

[Those who answered ‘yes’ to Q1]

F. SATISFACTION WITH TEACHING AND FUTURE PLANS

11. To what extent do you agree with each of the following statements?
Please select one option per row

Strongly Disagree  Neither Agree Strongly

disagree agree agree
nor
disagree
1 2 3 4 5

| have a good understanding of
the roles and responsibilities |
could take on in the future

L]

| feel confident about applying for
new roles and negotiating pay
and conditions

| plan to stay in the teaching
profession for at least the next
three years

| plan to stay teaching at this
school for at least the next three
years

o O O
I e B

[
[]
L]

I e B
o O O
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H
Allin all | am satisfied withmy [ ] [] [] [ ]

job

[Those who answered ‘yes' to Q1]

G. YOUR SCHOOL CONTEXT

12. To what extent do you agree with each of the following statements?
Please select one option per row.

Strongly Disagree  Neither Agree
disagree agree
nor
disagree

The school has an effective school
leadership team

The school has helpful policies for
managing workload

The school leadership team is
committed to developing early
career teachers

| feel well supported by my head of
department

I I R N R [
I T B
I I B
I I R
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[Those who answered 'yes’ to Q1]

H. FINAL QUESTIONS

13. To what extent do you believe that any improvements in the following areas over
the last year are a result of your participation in the MECCT programme?

Please select one box on each row.

No Improved, Improved, Improved,
improvement but notas partly as largely as
over lastyear aresultof aresultof aresultof

MECCT MECCT MECCT

Ability to manage workload and
siress
Ability to manage pupil behaviour

Feelings of being better supported

Chemistry subject knowledge

Knowledge of chemistry pedagogy

Confidence in teaching chemistry

OO0 0O Oododo.
O o odogtre
N T I O I I
[ O I 0 O I I

Intention/desire to stay in
teaching

14. Are there any aspects of the programme that you thought worked well?

15. Are there any aspects of the programme that thought could have been improved?

. Restricted 8 .
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16. Would you recommend the MECCT programme to other early career chemistry

teachers who are looking for additional support?
Please select one option.
Yes No Don’t know

1 2 3

] L] []

Thank you very much for your time.

©2019 National Foundation for Educational Research
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Appendix 8: Observation schedule

*NFER
Mentoring for Early Career Chemistry Teachers
Observation Schedule

Note to researcher: Have all training materials to hand

Background information

NFER researcher:

Date:

Number of attendees (mentors):

Number of attendees (mentees):

Observation duration:
(e.g. start and end times, did it keep
to time?)

Main aims and objectives of the event:

Researcher: Please populate prior to observation using protocol and any materials you are provided with in
advance of training

Resources provided to participants
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Activity Activity Aim Timing Ven' brief notes on content qnd delivery (e.g. Researcher impressions/ notes (e.g. engagement of
delivery mode, content of session) participants and views on content and delivery)
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*NFER

Questions for Mentees

1) Do you feel you have a good understanding of what will be required of you during the
project?

Respondent 1:

Respondent 2:

Respondent 3:

2) Are there any parts of the session today that you have found particularly
helpful/informative?

Respondent 1:

Respondent 2:

Respondent 3:

3) ls there any further information that might have been helpful or questions/areas that
you feel have not been addressed?

Respondent 1:

Respondent 2:

Respondent 3:
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*NFER

Questions for Mentees

1) Do you feel you have a good understanding of what will be required of you during the
project?

Respondent 1:

Respondent 2:

Respondent 3:

2) Are there any parts of the session today that you have found particularly
helpful/informative?

Respondent 1:

Respondent 2:

Respondent 3:

3) s there any further information that might have been helpful or questions/areas that
you feel have not been addressed?

Respondent 1:

Respondent 2:

Respondent 3:
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*NFER

Questions for Mentors

1) Do you feel you have a good understanding of what will be required of you during the
project?

Respondent 1:

Respondent 2:

Respondent 3:

2) Are there any parts of the session today that you have found particularly
helpful/informative?

Respondent 1:

Respondent 2:

Respondent 3:

3) s there any further information that might have been helpful or questions/areas that
you feel have not been addressed?

Respondent 1:

Respondent 2:

Respondent 3:
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*NFER
Summary of session

Quality of delivery:

How clearly were the aims and
expectations of the training
explained?

Any details of the content/delivery
of the intervention that differs
from our understanding of what
was planned?

What challenges/barriers (if any)
were identified by mentors and
mentees when considering
carrying out the mentoring? What
suggestions were given for
overcoming these?

+ Re: the principles of the
intervention — degree of ‘buy
in' and whether assumptions
were challenged

+ Re: the practicalities of the
intervention — logistical
challenges and opportunities
identified.

What key pieces of advice for
successful implementation of
mentoring (i.e. ‘what
works’/effective practice) were
discussed?

Was the trainer able to create and
maintain a positive rapport with
both mentors and mentees
throughout the session?

Responsiveness of attendee

What questions were asked by
attendees and what experiences
were shared?
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2 NFER
Questions for Trainers

1) Were you happy with how the event ran today?

2) Did the session run as you expected? Was there anything unexpected that
occurred?

3) Were you able to cover everything that you planned to in the time that was
availiable to you?

4) What are your perceptions of the attendees’ engagement with the training
today?

5) How prepared do you feel mentors are to implement the mentoring
programme?

6) Do you anticipate having any further contact with the mentors and/or mentees
after today?

7) Did you receive any feedback from attenees about how the session went that
you would be willing to let us have access to?

8) Anything else you want to say?
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#*NFER

Additional notes
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Appendix 9: Mentoring/fidelity log

Welcome to your Mentoring Log

As part of NFER's evaluation of the Mentaring for Early Career Chemistry Teachers (MECCT) pilot project, we would like
you, the mentor, to use this tool to record information about your interactions/discussions with your mentee. After each
interaction, please use this log to record a summary of when and how you were in contact and the type of issue/topic that
was discussed. This information will be used by NFER researchers to better understand the nature of mentor/mentee
interactions. You can find more details about the evaluation and how we will use the data you provide on the Project
Information Site

Please complete the fields as follows:

e Date — date of interaction, give in form dd/mm/yy

* Duration — an approximate length of your interaction in minutes

» Time — Select the time of day your interaction took place from the drop menu. NB: ‘After School’ should be considered
to be any time after the end of the school day, but before you leave to go home.

* Mode of interaction — Select a mode of interaction from the drop down menu, if you have communicated via a different
method, please select 'Other' and specify what this was in the adjacent box.

* Main topics of discussion — Identify up to 3 topics that were covered during your discussion from the drop down menu,
if you covered less than 3 topics, please leave the extra fields blank or select ‘N/A’. If you covered more than 3 topics,
please select the 3 topics you spent most of your discussion time on.

» Additional Details/Comments — Please add any further information or comments that you feel might be helpful for us.

As a mentor, it is your role to complete the Mentoring Log after each interaction/discussion with your mentee. You may,
however, find it useful to share the log with your mentee and/or complete it together so that you have a shared record of
your meetings.
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You may re-use this document/publication (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence v3.0.

To view this licence, visit https://nationalarchives.gov.uk/doc/open-government-licence/version/3 or email:
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Where we have identified any third-party copyright information you will need to obtain permission from the copyright
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