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PROCESS EVALUATION 

This process evaluation should be read in conjunction with the main trial protocol document 

(TutorTrustPrimaryTuition_Protocol_V3 20160704.doc). This process evaluation forms part of the 

independent evaluation of Tutor Trust being undertaken by York Trials Unit, University of York and 

the School of Education, Durham University.  

AIM 

In line with EEF guidance, the aim of this implementation and process evaluation (IPE) is to generate 

and analyse “data to examine how an intervention is put into practice, how it operates to achieve its 

intended outcomes, and the factors that influence these processes” (Humphrey et al., 2016, p. 2). 

This IPE also seeks to explore and develop an understanding of Tutor Trust affordable primary tuition 

intervention delivery, compared with the intervention delivery as described by the project team 

(Tutor Trust), across different participating schools for the duration of the evaluation (school year 
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2016/17). The IPE will be conducted primarily during the intervention delivery, with some work prior 

to and after this period (e.g. observation of training before intervention commencement and 

interviews during and after).  The process evaluation aims to explore the following: 

• Evaluation of participation of targeted pupils throughout the intervention period to explore 

both efficacy and uptake 

• Pupil views of the tutoring they have received/are receiving 

• Teacher interviews focussed on opinions of the tutoring received, engagement with Tutor 

Trust and teacher evaluation of the implementation of tutoring with their students.  

• Observations to explore the fidelity of the intervention with different tutors, across different 

settings 

• Larger scale school surveys (teacher completed) to explore practice both pre and post 

intervention, looking for changes in practice, establishing usual practice and looking for any 

potential compensatory activities in schools allocated to the control condition.  

RESEARCH QUESTIONS 

The process evaluation has five main research questions: 

• Do the stakeholders see benefit in Tutor Trust affordable primary tuition for pupils in year 6 
working insecurely at or below age related expectations? 

o I.e. the social validity of the intervention and its ability to meet intended outcomes 
(How acceptable is it for all parties, i.e. teachers, pupils, tutors and the project 
team? How feasible is it? How useful is it? I.e. have the stakeholders observed 
impacts? Have there been any unintended consequences?)  

• Has the intervention been delivered as intended? In terms of dosage, core components etc. 
o Are different schools delivering the intervention in different ways, how? Does 

variation in delivery potentially moderate outcomes? 

• What outstanding features and/or good practice can be identified in relation to Tutor Trust 
affordable primary tuition? 

• Were there any barriers to the implementation of Tutor Trust affordable primary tuition or 
any negative effects noted by teachers or pupils? 

o  If so, were any adaptations made to the intervention? Did adaptations (if made) 
potentially moderate outcomes? 

• How is usual practice defined in relation to the intervention, for example: 
o Did any compensatory activities occur in the schools randomised to the control 

group? 

DESIGN AND METHODS 

The process evaluation has a cross sectional design and seeks to determine the efficacy (from 

stakeholders’ perspectives) and feasibility of Tutor Trust affordable primary tuition, alongside 

exploring what usual practice would be for the pupils targeted in the intervention (working 

insecurely at or below age related expectations).   This information will come from observations, 

teacher surveys (intervention and control), and student focus groups. With permission from 

participants, interviews and focus groups will be audiotaped for ease of transcription. Audio data will 

be stored securely and anonymously in accordance with the Data Protection Act (1998). 

Multiple data collection methods will be employed in the process evaluation including: 
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Participation records held by Tutor Trust Tutors – the evaluation team will get this information from 

the Tutor Trust to find out the level up uptake amongst the students selected by their teachers to 

receive tutoring.  

The observation of prospective tutor interviews (Appendix A). The evaluation team will attend at 

least one face-to-face interview for prospective tutors in Leeds. Observations will be carried out 

independently by two observers using the same observation record. 

The observation of face to face training for Tutors. The evaluation team will attend at least two 

face-to-face training sessions (one numeracy specific – Appendix B and one planning and behaviour 

management – Appendix C) and have access to any other training materials. Observations will be 

carried out independently by two observers using the same observation record.  

Tutoring session observations to explore the delivery of tutoring by different tutors, in a range of 

different settings (Appendix D), where possible these will be combined with teacher and tutor 

interviews and pupil focus groups minimising burden on participating schools. It is anticipated that 

15 of the 105 schools are visited. They would be visited in spring term and summer term 2017 

(February – April 2017), with 8 visits to Leeds schools and 7 to Manchester schools. Observations will 

gauge how the intervention is being delivered in different schools, and explore potential successes 

and barriers to implementation.  Attention will be paid to the fidelity of the delivery of the 

intervention, whether there are differences in the delivery across different schools, the conditions 

necessary for successful delivery of the intervention, actual and potential barriers for delivery and/or 

potential negative effects on participants (schools, teachers, students), identifying the perceived 

outcomes of the intervention and considering the interest and enjoyment of the students in 

intervention lessons. Observations will be carried out by one observer for the most part, though for 

the purpose of quality assurance some of the observations and interviews/focus groups will be 

carried out by two researchers.   Results from these observations/interviews/focus groups will be 

independently transcribed, written up and agreed.  If there is good agreement, no further action will 

be necessary.  If there is low agreement, further double independent observation will take place.  

This procedure will ensure the rigour of the data collection and analysis.  

Tutor interviews will be conducted with the 15 tutors observed (Appendix D). These interviews will 

focus on tutor perspectives of their tutoring experience, working with the Tutor Trust, their 

perceptions of potential tutee progress, working with their allocated schools and pupils. Interviews 

will be scheduled to coincide with observations of tutoring.  

Staff interviews will be held with year 6 class teachers about their experiences of working with Tutor 

Trust and their allocated tutor(s) (Appendix E). Staff interviews will focus on how easy (or not) the 

tutoring was to implement, how much additional time or resources were required for 

implementation and what they might like to change if they were to implement again. It may be 

possible to speak to head teachers when we are visiting schools and if the opportunity arises we will 

record this in field notes.   

Trainer questionnaires (Appendix F) will be used to summarise trainer views of the training provided 

for the tutors, focussing on content, time spent training and how well it is perceived that this 

prepares tutors for tutoring. We will canvas tutor opinion of the training they received in the sample 

of tutor interviews.  
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Student focus groups (Appendix G) will be used to gather information about student experiences of 

Tutor Trust tutoring; what they have enjoyed and why, would they like to change anything and how 

they feel it has helped their numeracy skills? To gain a full picture of the processes around the 

intervention, it is important to explore student views of the intervention too, looking for similarities 

and/or differences between student and teacher perceptions. Focus groups will be conducted with 

4-6 students and last for no longer than 20 minutes.  

Developer interviews (Appendix H) will be used towards the end of the intervention to discuss the 

implementation of the programme and potential further developments. In addition, perceived 

impact, implementation fidelity and any barriers to implementation encountered will also be 

discussed.  

A teacher survey (Appendix I) will be used to survey all teachers in the evaluation (control included). 

The first part of the teacher survey (pre-randomisation) will establish the baseline of what is usual 

practice across all participating schools (experiences of teaching year 6 pupils working insecurely at 

or below age related expectations in numeracy). The detailed (post-intervention) teacher survey 

(June/July 2017) will explore the fidelity of the intervention across all of the intervention schools and 

will provide additional information about any barriers to implementation and any benefits or 

drawbacks experienced. It will also be used by way of comparison of usual practice pre and post 

intervention.  

Please note: Discussion in interviews and focus groups will be guided by, but not limited to, 

the schedules provided in this protocol. For example, the findings of observations may 

influence teacher focus groups or interviews with the developers.  
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TIMELINE FOR OBSERVATIONS AND VISITS 

 

 Number? Who? When? 
Prospective tutor 
interview observations 
(Leeds) 

3 (in one day) LG and KB 17th October 2016 

Tutor training (Leeds) – (1) 
Day B training  
(2) Numeracy specific 
training 

1 (2-days)  
(1) LG and CT 

 
(2) LG and KB 

20th October 2016 (Day 
B training, including 
planning and behaviour 
management) 
1st November 2016 
(numeracy specific) 

School briefing meetings 
(for recruitment) 

2 (1 in Leeds and 1 in 
Manchester) 

DT and LG 
DT and KB  

28th June 2016 
7th July 2016 

Additional maths CPD for 
tutors (added after the 
trial protocol was 
developed as we became 
aware of the training) 

2 in Leeds1 and 2 in 
Manchester 

CT 7th February 2017 

Tutoring observations 15 intervention lessons CT, LG and KB Spring/Summer 2017 

Co-founders/ Tutor Trust 
staff 

1 CT, LG and KB Spring/Summer 2017 

Tutor interviews 15 CT,  LG and KB Spring/Summer 2017 

Trainer surveys 2-3 Online survey Spring/Summer 2017 

Class teacher interviews 5 intervention teachers CT,  LG and KB Spring/Summer 2017 

Pupil focus groups 5 focus groups each with 
4-6 pupils 

CT,  LG and KB Spring/Summer 2017 

Teacher surveys (class 
teachers and head 
teacher) 

All schools Online survey Summer 2017 

 

  

                                                                 
1 Only 1 session at Manchester remaining that we were able to attend at the time made aware of the dates 
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APPENDICES  

Please note comment boxes (on observation schedules) may not be true to size and all consent forms, 

information sheets and observation schedules will contain the funder, developer and evaluator logos as below 

in the document headers: 
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APPENDIX A: INTERVIEW OBSERVATIONS 

OBSERVATION SCHEDULE:  

 

Independent Evaluation of Tutor Trust 
Tutor Trust Interviews – Observation Framework 
Monday 17th October 2016 (Leeds)       Interview observation (please circle)  1 2 3 
 
Interviewers:           Observer:        
Interview time:        
 
NB: Before completing observation the following documents should be read – Recruitment Shortlisting Guidelines 2016 and Tutor Interview Guidelines 

 

 Notes 
Formal introductions 
 

 
 
 

Explanation of interview format and length  
 
 

Correct details held  
 

Question 1: 
Imagine you are a tutor for The Tutor Trust and a pupil asks you ‘Sir/Miss, 
why did you want to become a tutor? ‘Sir/Miss what is there to like about 
Maths/English/Science’? What did you enjoy about your schooling? 

• The candidate should be made to understand that they are 
answering the question in address to a pupil. They should 
therefore display a positive attitude towards the child asking the 
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questions. 

• The candidate should demonstrate a motivation or passion to 
becoming a tutor and for their given subject.  

• The candidate should communicate in a clear and concise 
manner.  

• The candidate should be able to identify some qualities of good 

teaching. 

Question 2: 
Tell us about a big challenge you have faced, how you overcame it and the 
processes you used in doing so (if you receive an academic example, ask 
from another part of their life). 

• Examples should be challenging – the candidate should 
demonstrate a basic sense of scale in difficulty. A customer 
relations issue in a shop is a good example; being lost in a car is 
not. 

• The candidate should demonstrate a methodical approach to 
identifying the problem and reasoning through a solution. 

• The candidate should demonstrate a willingness to ask for help. 

• There should be a clear explanation of what skills were 
developed. 

• The candidate should be able to cope under pressure. 

• The candidate should demonstrate some behavioural traits of 
resilience.  

• The candidate should be able to relate the lessons learned from 
said challenge to their prospective role as a tutor. 

 

Question 3: 
The schools we work with in Manchester select certain pupils for tuition, 
why do you think they have been selected? Why do you think they are 
not making the required progress, could there be external factors? 

• The candidate should have a positive and empathetic approach to 
the children that The Tutor Trust work with. 

• The candidate should demonstrate some knowledge of the 
attainment gap and the effect of external factors on a child’s 
learning; not simply classroom experience. 

• The candidate should show some understanding of: 
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o working with children 
o education 
o tackling educational disadvantage 

• The candidate should show knowledge and interest in The Tutor 
Trust ethos. 

 

Candidate questions for the panel  
 
Tutor Trust state these have the potential to support applications if they 
are “relevant to the qualities required to become a tutor” 

 
 

Ask the three questions regarding availability to train, the date when they 
will be able to tutor up to and their willingness to travel to schools.  
 

 

Ask to see their appropriate GCSE Certificates, ask for either a valid DBS 
or documents to begin applying for an Enhanced Disclosure (and 
photocopy if provided). 
 

 

Candidate to fill out an availability form and a Self-declaration and 
disclosure form in case of any change of circumstances related to their 
DBS (this is shredded if the candidate is unsuccessful).    
 

 

Outcome  
 
Interviewee appointed? (please circle) 
 
Yes       No 
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INTERVIEWER CONSENT:  

Interviewer Information Sheet and Consent Form 
 

The Education Endowment Foundation (EEF) has asked researchers at the University of York 
and Durham University to independently evaluate the Tutor Trust (affordable primary tuition) 
intervention that is being delivered in Leeds and Manchester. A process evaluation (evaluating the 
processes involved in the implementation of the Tutor Trust tuition) forms part of this independent 
evaluation.  
 
As part of the process evaluation we would like to observe Tutor Trust interviewers within the Tutor 
Trust recruitment process. Your input would be extremely helpful to us in the evaluation and we 
would be very grateful for your help with this. Please be assured that interview observation data will 
be anonymised and treated with the strictest of confidence.  
 
It would be very helpful to us if we could observe you interviewing prospective Tutor Trust tutors, 
but you do not have to agree. You are free to withdraw at any time and do not need to give a reason 
for withdrawal. If you would like to take part, please sign the attached consent form below. Please 
keep this information sheet and a copy of the consent form for your records (if required).   
 
If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent evaluation, 
please contact kerry.bell@york.ac.uk.    

Thank you for your time 

             
 

Consent (please initial each box) and sign where stated if you agree to consent 
 
I have read and understood this information sheet about Tutor  
Trust interview observations and had the opportunity to ask  
questions 
 
I understand that my participation is voluntary and that I am free to  
withdraw at any time, without giving a reason 
 
I understand that information gathered in the interview observation  
will be provided to researchers working on the evaluation and that 
the information will be stored securely 
 
I understand that I will not be identified in any reports or publications  
pertaining to the independent evaluation of Tutor Trust (affordable primary tuition) 
 
I agree to be observed interviewing prospective Tutor Trust tutors 
 
Interviewer name:        
Interviewer signature:        
Date:          

 

 

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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INTERVIEWEE CONSENT:  

Interviewee Information Sheet and Consent Form 
 

The Education Endowment Foundation (EEF) has asked researchers at the University of York 
and Durham University to independently evaluate the Tutor Trust (affordable primary tuition) 
intervention that is being delivered in Leeds and Manchester. A process evaluation (evaluating the 
processes involved in the implementation of the Tutor Trust tuition) forms part of this independent 
evaluation.  
 

As part of the process evaluation we would like to observe Tutor Trust interviewees within the Tutor 
Trust recruitment process. Your input would be extremely helpful to us in the evaluation and we 
would be very grateful for your help with this. Please be assured that interview observation data will 
be anonymised and treated with the strictest of confidence.  
 

It would be very helpful to us if we could observe you being interviewed, but you do not have to 
agree. With your agreement we would also like to find out (from the Tutor Trust) the outcome of 
your interview. Your name will not be recorded on our documentation, only the interviewer’s 
names, time and date will be recorded. You are free to withdraw at any time and do not need to give 
a reason for withdrawal. If you would like to take part, please sign the attached consent form below. 
Please keep this information sheet and a copy of the consent form for your records (if required).   
 

If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent evaluation 
as a whole please contact kerry.bell@york.ac.uk.    
 

Thank you for your time 

             
 

Consent (please initial each box) and sign where stated if you agree to consent 
 
I have read and understood this information sheet about Tutor  
Trust interview observations and had the opportunity to ask  
questions 
 
I understand that my participation is voluntary and that I am free to  
withdraw at any time, without giving a reason 
 
I understand that information gathered in the interview observation  
will be provided to researchers working on the evaluation and that 
the information will be stored securely 
 
I understand that I will not be identified in any reports or publications  
pertaining to the independent evaluation of Tutor Trust (affordable primary tuition) 
 
I agree to be observed being interviewed by the Tutor Trust 
 
I agree that the Tutor Trust can let the evaluators know the outcome of my interview 
 
Interviewee name:        
 
Interviewee signature:        

Date:       

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk


 

APPENDIX B: NUMERACY SPECIFIC TRAINING OBSERVATION  

OBSERVATION SCHEDULE:  

Independent Evaluation of Tutor Trust 
Tutor Trust Training (Numeracy) – Observation Framework 
Tuesday 1st November 2016 (Leeds) 
 

Trainer(s):            Observer:        
 

 
Notes (including things like examples given,  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To become familiar with current thinking about the teaching of maths 

  

To look at a range of activities to secure conceptual understanding of 

mathematics 
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To look at effective teaching and learning To look at ways of developing the mathematical skills of the tutees so that 

they are confident in maths and enjoy it 



 

TRAINER CONSENT (NUMERACY AND PLANNING, BEHAVIOUR MANAG EMENT: 

Trainer Information Sheet and Consent Form  
 

The Education Endowment Foundation (EEF) has asked researchers at the University of York and 
Durham University to independently evaluate the Tutor Trust (affordable primary tuition) 
intervention that is being delivered in Leeds and Manchester. A process evaluation (evaluating the 
processes involved in the implementation of the Tutor Trust tuition) forms part of this independent 
evaluation.  
 
As part of the process evaluation we would like to observe Tutor Trust training. Your input would be 
extremely helpful to us in the evaluation and we would be very grateful for your help with this. 
Please be assured that training observation data will be anonymised and treated with the strictest of 
confidence.  
 
It would be very helpful to us if we could observe you training new Tutor Trust tutors, but you do not 
have to agree. You are free to withdraw at any time and do not need to give a reason for 
withdrawal. If you would like to take part, please sign the attached consent form below. Please keep 
this information sheet and a copy of the consent form for your records (if required).   
 
If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent evaluation 
as a whole please contact kerry.bell@york.ac.uk.    
 

Thank you for your time 

 
             

 
Consent (please initial each box) and sign where stated if you agree to consent 

 
I have read and understood this information sheet about Tutor  
Trust training observations and had the opportunity to ask  
questions 
 
I understand that my participation is voluntary and that I am free to  
withdraw at any time, without giving a reason 
 
I understand that information gathered in the training observation  
will be provided to researchers working on the evaluation and that 
the information will be stored securely 
 
I understand that I will not be identified in any reports or publications  
pertaining to the independent evaluation of Tutor Trust (affordable primary tuition) 
 
I agree to be observed training Tutor Trust tutors 
 
Trainer name:         
Trainer signature:        
Date:          

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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APPENDIX C: PLANNING AND BEHAVIOUR MANAGEMENT TRAINING OBSERVATION 

OBSERVATION SCHEDULE:  

Independent Evaluation of Tutor Trust 
Tutor Trust Training (Planning and Behaviour) – Observation Framework 
Thursday 20th October 2016 (Leeds)        
 
Trainer(s):       
 
Observer:        
 

 
 Notes (including things like examples given, references to past experiences, who to 

ask for help, role plays (if used), communicating with teachers/schools/pupils, 
examples of good practice / bad practice, TT expectations) 

Why tuition? 
 
 
 
 
 

 
 
 
 
 
 

Role of the tutor 
 
 
 

 
 
 
 
 
 

Schools and pupils 
 
 

 

Professional role 
 
 
 
 
 
 

 

Preparing and planning  
 
 
 
 
 
 

 

Learning styles 
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Successful tutoring 
 
 
 
 
 

 
 
 
 
 
 
 

Questions asked by 
trainee tutors? 
 
 
 
 
 

 

Additional notes 
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APPENDIX D: TUTORING OBSERVATIONS 

OBSERVATION SCHEDULE:  

 

Independent Evaluation of Tutor Trust 

Tutoring Observation Framework 

 

Tutor:             

School:          

Date:              

Number of students:           

Length of observation:      

Observer:        

Number of observers:          

  



 

 
20 

Tutor Trust Process Evaluation Protocol V1.5 Feb 2017 

Tutoring start time:     Tutoring end time:     

Administration/housekeeping Yes Partially No Notes 

Tutoring space arranged and 

available 

    

Attendance monitored     

Tutoring session structure     

Evidence of session planning     

Clear session objectives shared with 
tutees at the beginning of the 
session 

    

Enough time given to each activity 
or topic in the session 

    

Appropriate vocabulary used     

Session flexible (i.e. not moving on 
if tutees needed extra time on a 
particular topic or activity) 

    

Resources and planning     

A variety of resources used (e.g. 

V.A.K) 

    

A variety of approaches used (e.g. 

discussion, written activity, 

questions…) 

    

Tutees are engaged with/interested 

in the resources 

    

Tutees are engaged with/interested 
in the different activities 

    

Effective tutoring and learning     

‘Hooks’ used to engage tutees (e.g. 

specific interests – sport, music…) 

    

Tutees given opportunity(s) to ask 

questions/for help 
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Understanding of tutees checked 

throughout the session 

    

Tutor appears secure in their 
subject knowledge  

    

Tutor is able to maintain the focus 
of the tutees for the session 

   How? 

Elements of challenge in the 
tutoring and activities (i.e. the 
tutees are having to work at things, 
not always right the first time) 

    

Learning behaviour and 

relationships 

    

Tutor knows (and uses) student 

names 

    

Tutor is approachable and 
encouraging (e.g. catch up at 
beginning of session, encouraging 
language used…) 

    

Expectations of tutees (work and 
learning behaviours) made clear 

    

Tutees appear to be enjoying their 
tutoring 
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TUTOR INFORMATION SHEET AND CONSENT (OBSV. & INTERVIEWS): 

Independent Evaluation of Tutor Trust 

Observations and interviews: Tutor Information Sheet 

The Education Endowment Foundation (EEF) has asked researchers at the University of York 

and Durham University to independently evaluate Tutor Trust’s affordable primary tuition. A 

process evaluation (evaluating the processes involved in the implementation of the Tutor 

Trust intervention) forms part of this independent evaluation.  

As part of the process evaluation we would like to do a short interview with you and 

observe you delivering the tutoring in your allocated school. Your input would be extremely 

helpful to us in the evaluation and we would be very grateful for your help with this. Please 

be assured that interview and observation data will be anonymised and treated with the 

strictest of confidence.  

It would be very helpful to us if we could observe you delivering the Tutor Trust tutoring and 

to talk to you about this in an interview, but you do not have to agree. You are free to 

withdraw at any time and do not need to give a reason for withdrawal. 

If you would like to take part, please sign and return a copy of the attached consent form. 

Please keep this information sheet and a copy of the consent form for your records (if 

required).   

If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent 
evaluation, please contact kerry.bell@york.ac.uk.    

 
Thank you for your time 

 

 

 

 

 

 

 

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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Independent Evaluation of Tutor Trust 

Observation and Interview: Tutor Consent Form 

 

 

• I have read and understood the Observations and interviews: 
Tutor Information Sheet.  

• I have had the opportunity to ask questions and consider the 
information contained in the Observations and interviews: 
Tutor Information Sheet 

• I understand that my participation is voluntary and that I am 
free to withdraw at any time without giving a reason. 

• I understand that my details will be provided to researchers 
working on the evaluation and that they will be stored 
securely. 

• I understand that neither I, nor my tutees will be identified in 
any reports or publications pertaining to the independent 
evaluation of Tutor Trust.  

• I agree to be observed delivering the Tutor Trust tutoring to 
students. 

• I agree to participate in an interview about the Tutor Trust 
intervention. 

•  I give permission for the interview to be audio recorded and 
transcribed. I understand that researchers will look at what I 
have said and any information used from recordings will be 
fully anonymised.   

 

Tutor name (please print):        

School name:          

Tutor signature:         

Date:           

 

Thank you for taking part 

 

Please initial 
each box 
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TUTOR INTERVIEW SCHEDULE(APPROX 20 MINUTES):  

• What attracted you to tutoring for Tutor Trust? 

• How well do you feel the training you received from Tutor Trust prepared you for tutoring in schools? 

• Have you used the tutoring session resources provided by the Tutor Trust? How useful have they 

been in planning and delivering your tutoring sessions? 

• The process of introductions and beginning tutoring in schools – did you feel ready, was 

communication and support from the school enough/appropriate? 

• How have you found facilitating appropriate learning behaviour with your tutees and keeping them 

engaged throughout the sessions? 

• Would you continue with Tutor Trust next year (if not a leaver), why? Why not? 

APPENDIX E: SCHOOL STAFF INTERVIEWS 

TEACHER INTERVIEW SCHEDULE:  

 

• Were you involved in the decision to take part in Tutor Trust affordable primary tuition? If 

yes, why did you want your school to take part? 

• How has the delivery of Tutor Trust affordable primary tuition compared to your 

expectations of it upon your school’s signup?  

• Are there any aspects of Tutor Trust affordable primary tuition that you find are particularly 

effective? Why? 

• How have the students reacted to Tutor Trust affordable primary tuition? 

• What do you think that the main benefits of Tutor Trust affordable primary tuition are, for 

you as a teacher and your students in terms of their progress in numeracy and other aspects 

like confidence? 

• Did your school use tutoring (in any form) before taking part in the evaluation of Tutor Trust 

affordable primary tuition? If so, how did this practice differ from Tutor Trust affordable 

primary tuition? 

• How easy was it to incorporate Tutor Trust affordable primary tuition into the school day 

(planning, discussions with tutors, were students withdrawn from lessons or after school? 

Which lessons?) 

• How easy was it to work with the tutors to meet the needs of the year 6 pupils that had 

been selected for participation in Tutor Trust affordable primary tuition? Was there anything 

that made this easier? More difficult?  

• Could you tell us about any actual or potential barriers to the successful delivery Tutor Trust 

affordable primary tuition? Was anything difficult to fit in or do? If so, how do you think 

these could be overcome? 

• Are there any particular aspects of Tutor Trust affordable primary tuition that you think 

need changing or improving? Why? 

• What advice would you give a teacher or school contemplating using Tutor Trust affordable 

primary tuition in the future? 

• Have you got any other comments about Tutor Trust affordable primary tuition? 
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TEACHER INFORMATION AND CONSENT:  

 

Independent Evaluation of Tutor Trust 

Interviews: Teacher Information Sheet 

The Education Endowment Foundation (EEF) has asked researchers at the University of York 

and Durham University to independently evaluate Tutor Trust’s affordable primary tuition. A 

process evaluation (evaluating the processes involved in the implementation of the Tutor 

Trust intervention) forms part of this independent evaluation.  

As part of the process evaluation we would like to do a short interview with you. Your input 

would be extremely helpful to us in the evaluation and we would be very grateful for your 

help with this. Please be assured that interview data will be anonymised and treated with 

the strictest of confidence.  

It would be very helpful to us if we could talk to you about Tutor Trust tutoring in your 

school in an interview, but you do not have to agree. You are free to withdraw at any time 

and do not need to give a reason for withdrawal. 

If you would like to take part, please sign and return a copy of the attached consent form. 

Please keep this information sheet and a copy of the consent form for your records (if 

required).   

If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent 
evaluation, please contact kerry.bell@york.ac.uk.    

 
Thank you for your time 

  

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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Independent Evaluation of Tutor Trust 

Interview: Teacher Consent Form 

 

 

• I have read and understood the Interviews: Teacher 
Information Sheet.  

• I have had the opportunity to ask questions and consider the 
information contained in the Interviews: Teacher Information 
Sheet 

• I understand that my participation is voluntary and that I am 
free to withdraw at any time without giving a reason. 

• I understand that my details will be provided to researchers 
working on the evaluation and that they will be stored 
securely. 

• I understand that neither I, nor my students will be identified 
in any reports or publications pertaining to the independent 
evaluation of Tutor Trust.  

• I agree to participate in an interview about the Tutor Trust 
intervention. 

• I give permission for the interview to be audio recorded and 
transcribed. I understand that researchers will look at what I 
have said and any information used from recordings will be 
fully anonymised.   

 

Teacher name (please print):        

School name:          

Teacher signature:         

Date:           

 

Thank you for taking part 

Please initial 
each box 
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APPENDIX F: TUTOR TRUST TRAINER QUESTIONNAIRE 

TRAINER QUESTIONNAIR E -  

• In your experience, how well do you feel the training provided prepares tutors for tutoring? 

• In your experience, how engaged have the tutors been in the training process? 

• Do you think there is any additional training that would be useful for Tutor Trust tutors, why? 

• Have tutors identified to you (or in feedback forms) any additional training that they feel would be 

useful? 

• Could you suggest any additional training, in your opinion, that would be relevant and useful for Tutor 

Trust tutors? 
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APPENDIX G: STUDENT FOCUS GROUP AND OBSERVATION OF TUTORING  

OBSERVATION (AND FOCUS GROUP) INTRODUCTION TO STUDENTS: 

Independent Evaluation of Tutor Trust Affordable Primary Tuition 

Focus group interviews with students 

Background: 

The purpose of the student focus groups is to explore students’ thoughts and feelings about 

Tutor Trust tutoring that they have received; we are interested in their enthusiasm and 

attitudes.  

Voluntary Informed Consent: 

Teaching staff (or head teacher) will be able to give consent for the students to participate 

in the focus groups, but it will be important that the students themselves give voluntary and 

informed consent to participate at the beginning of each session after they have been given 

information about the focus groups.  

Researcher introduction (to students) for focus groups: 

Hi, my name is    and I am a researcher from the University of Durham / York. 

We are doing a research project about Tutor Trust tutoring. We’re interested in talking to 

you about your views of Tutor Trust tutoring today; your teacher thought that you would be 

interested in talking to us. 

Are you happy to talk to us about your tutoring sessions? 

We would like to record what you say today in the focus group to make it easier for us to 

remember what has been said – it’s easier than trying to write everything down. Our 

research will be anonymous, no one will know who has said what and there will be no 

students or schools named in our report.  

Are you still happy to talk to us? Do you have any questions? 
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STUDENT FOCUS GROUP QUESTIONS (20 MINUTES MAX): 

• Tell me about your tutoring sessions (check with schools what these are called in 

individual settings) – what do you do etc.? 

• Do you enjoy your tutoring sessions – what do you enjoy the most? 

• Do you think your tutoring sessions have helped you with your maths? How – what 

has changed since you started having tutoring? 

• Has your tutoring helped you in your maths lessons with the rest of your class? How? 

o Do you feel more confident with some/all of your maths now? 

• Is there anything you would change about your tutoring sessions to make them 

better/easier/more enjoyable? 
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CONSENT (SCHOOL/TEACHER) FOR PUPIL FOCUS GROUPS: 

Independent Evaluation of Tutor Trust affordable primary tuition: Student 

Focus Groups – Teacher information sheet 

As part of the independent evaluation of the Tutor Trust affordable primary tuition project being completed by 

the University of York and Durham University, we would like to talk to students who have received Tutor Trust 

Tuition. Students will be given written information about the focus groups, we will also ask for their verbal 

consent to participate and talk to students about the information sheet beforehand. Please could you help us 

by identifying students that have been tutored who would be willing to talk to us about their experiences with 

Tutor Trust Tutoring. 

Student names: 

1. _______________________________________________ 

 

2. _______________________________________________ 

 

3. _______________________________________________ 

 

4. _______________________________________________ 

 

5. _______________________________________________ 

 

6. _______________________________________________ 

            

School consent  
NB. This consent form may be completed by the head teacher, head of department or class teacher at the discretion of 

the individual school. Students will also be asked for their individual consent. 

 

I give consent in loco-parentis for the students identified  

above to participate in a Tutor Trust focus group discussion 

 

I understand that focus groups will be audiotaped for ease 

of transcription, the data will be held securely in line with the Data  

Protection Act (1998) and no individuals or schools will be 

 identified in any reports.  

 

Name:        

Position:       

School name:            

Signature:       

Date:        

If you would like more information about the process evaluation including the student focus groups, 
please contact: louise.gascoine@york.ac.uk. If you would like more information about the 
independent evaluation, please contact kerry.bell@york.ac.uk.   Thank you for your time 

Please check box and sign 

to give consent 

 

 

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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CONSENT (STUDENT) AND INFORMATION SHEET (OBSERVATION AND FOCUS GROUP):  

Independent Evaluation of Tutor Trust - Focus group information 

sheet for students 

Researchers at the University of York and Durham University are evaluating the Tutor Trust 

tutoring that is being delivered in your school. It important for the researchers to talk to 

students who have had Tutor Trust Tutoring. We would like to ask you to take part in a focus 

group discussion with other students from your school. The information below is to help you 

decide if you would be happy to take part in the focus group discussion and hopefully to 

answer any questions you may have… 

 

 

 

 

  

We are interested in your opinions 

about your Tutor Trust tutoring 

You have received Tutor Trust tutoring 

and your teacher thought that you 

would be happy to talk to us about your 

experiences of it. 

Why have I been 

chosen? 

• Take part in a group discussion for about 
30 minutes 

• A researcher will lead the discussion 

• The researcher will use a recorder to 
record what the group says 

• The research will also write down what 
the group says 
 

What is the focus 

group for? 

What will I have to 

do? 

• The researchers will listen to the 

recordings very carefully and write 

down what people said 

• We will keep the recordings in a 

safe place in the university and 

when the research is finished they 

will be destroyed. 

What happens to the 

recordings? 
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Contact for further information: [insert email address of researcher 
conducting focus group] 

 

APPENDIX H: DEVELOPER INTERVIEW(S)  

INTERVIEW SCHEDULE:  

Developer interviews will be developed in response to observations and the other methods employed to 

collect data in this process evaluation. The interview questions will be sent to both Durham University and 

University of York ethics committees and to the funder as an addendum at a later date and the developers will 

have access to the questions prior to interviews taking place.  

The interviews will focus on the following general areas: 

• The perceived successes and challenges of Tutor Trust tutoring within the intervention period 

• The experiences of the developers in relation to delivering the volume of tutoring required in the 

intervention period 

• Any potential changes to the model of Tutor Trust tutoring as a result of the evaluation? 

 

 

 

 

We will write up what we find out in a 

research report. Your name and your 

schools’ name will not be used 

anywhere in the report.  

You don’t have to take part in the focus group if 
you do not want to, it doesn’t change anything at 
school and you do not need to tell us why. If you 
do decide to take part, you can change your mind 
later on you would just need to let your teacher 
know and they will tell us.  

Do I have to take part? 

What will happen to 

the results of the 

research study? 

All of the things you say in this discussion group 
are private and confidential. We will not tell 
anyone in your school what you say. Only the 
researchers will know what you say and no 
names will be used in the report.    

Will anyone else be 

told what I say? 
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CONSENT AND INFORMATION SHEET:  

 

Independent Evaluation of Tutor Trust 

Interviews: Developer Information Sheet 

A process evaluation (evaluating the processes involved in the implementation of the Tutor 

Trust intervention) forms part the independent evaluation of the Tutor Trust tutoring being 

done by University of York and Durham University.  

As part of the process evaluation we would like to do a short interview with you. Your input 

would be extremely helpful to us in the evaluation and we would be very grateful for your 

help with this. Please be assured that interview data will be anonymised and treated with 

the strictest of confidence.  

It would be very helpful to us if we could talk to you about Tutor Trust, we are interested in 

talking about your views with regards to the intervention during the evaluation period, you 

are free to withdraw at any time and do not need to give a reason for withdrawal. 

If you would like to take part, please sign and return a copy of the attached consent form. 

Please keep this information sheet and a copy of the consent form for your records (if 

required).   

If you would like more information about the process evaluation, please contact: 
louise.gascoine@york.ac.uk. If you would like more information about the independent 
evaluation, please contact kerry.bell@york.ac.uk.    

 
Thank you for your time 

  

mailto:louise.gascoine@york.ac.uk
mailto:kerry.bell@york.ac.uk
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Independent Evaluation of Tutor Trust 

Interview: Developer Consent Form 

 

 

• I have read and understood the Interviews: Developer 
Information Sheet.  

• I have had the opportunity to ask questions and consider the 
information contained in the Interviews: Developer 
Information Sheet 

• I understand that my participation is voluntary and that I am 
free to withdraw at any time without giving a reason. 

• I understand that my details will be provided to researchers 
working on the evaluation and that they will be stored 
securely. 

• I agree to participate in an interview about the Tutor Trust 
intervention. 

• I give permission for the interview to be audio recorded and 
transcribed. I understand that researchers will look at what I 
have said and any information used from recordings will be 
fully anonymised. 

 

Name (please print):         

Signature:          

Date:           

 

Thank you for taking part 

  

Please initial 
each box 
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 APPENDIX I: TEACHER SURVEY 

TEACHER SURVEY (PRE)  

 

Tutor Trust: Affordable Primary Tuition Trial 

School information sheet 
Q1 School name   

Q2 6 digit school unique reference number (URN)   

Q3 Head teacher's name   

Q4 Head teacher's email address   

Q5 School address   

Q6 School postcode   

Q7 School telephone number   

Q8 Lead school contact - name   

Q9 Lead school contact - email address   

Please provide the following information about the last academic 
year (2015/2016) 

Q10 % of year 6 pupils working below age-related 
expectations in KS2 maths 

  

Q11 Did you take any extra steps to support 
children these children (If yes, please answer 
question 11a)      

  

Q11a Please provide as much detail as 
possible about these steps 

  

Please provide the following information about the current academic 
year (2016/2017) 

Q12 Number of pupils currently on roll   

Q13 Number of pupils in year 6   

Q14 % of school currently eligible for FSM   

Q15 % of school from minority ethnic groups   

Q16 % of pupils supported at School Action Plus not 
including those with statement of SEN 

  

Q17 Is your school in special measures?   

Q18 How many year 6 maths classes do you have 
this year? 

  

Q19 Have you ever used a maths tutoring 
intervention with your current year 6 pupils? 
(If yes, please answer question 19a)      
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Q19a Please provide details about this 
intervention including the name of the 
intervention (where applicable) and the 
specifics of how the intervention worked 

  

Q20 Do you deliver your maths teaching according 
to ability?  (If yes, please answer questions 20a 
- 20c)                                                                                                                     

  

Q20a Do you deliver your maths teaching 
according to:  mixed ability, ability banded 
groups, other                                                                                                                    

  

Q20a(i) If 'other', please 
specify 

  

Q20b Do you use different materials for 
pupils of different abilities? 

  

Q20c Do you separate pupils of different 
abilities onto different tables for maths lessons? 

  

Q20d Please specify any other ways that 
maths teaching is delivered differently 
according to ability.   

  

Q21 Do you have a Teaching Assistant for your 
maths lessons? (If yes, please answer 
questions 21a - 21d)      

  

Q21a Do TA's work with:   

Q21b Do TA's work:   

Q21c Is the TA conducting a planned and 
structured intervention?  

  

Q21c 
(i) 

Please provide 
details of this intervention 

  

Q21d Is the work set by the teacher on a 
lesson by lesson basis?  

  

Q21d 
(i) 

If no, how is the 
work set? 

  

Please answer the following questions as if your school has been 
allocated to receive the intervention 
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Q22 Do you plan on supplementing the 
intervention with any additional measures to 
help the selected pupils  that will receive the 
tutoring intervention in maths? (If yes, please 
answer question 22a)      

  

Q22a Please specify what other measures 
you plan to take 

  

Q23 Do you plan on taking any additional measures 
to help the non-intervention children in 
maths? (If yes, please answer question 23a)      

  

Q23a Please specify what additional 
measure you will take  

  

Q24 If you are allocated to receive the intervention, 
when do you anticipate the 12 pupils will 
complete the Tutor Trust sessions?                                                                                                                                      

  

Q24a If not during a maths lesson please 
specify when and where this will take place 

  

Q25 What group size do you intend to use for the 
tutoring intervention? 

  

Q26 Which term would you prefer tutoring sessions 
to begin? 

  

Q27 How long do you intend to use the 
intervention? 

  

Q28 How many hours per week do you intend to 
provide to selected pupils? 

  

 

TEACHER SURVEY (POST)  

The survey will be completed online using Qualtrics software. There is some cross over with the teacher 

interviews, there are only 5 teacher interview/focus groups planned – this survey will facilitate gathering 

information about the bigger picture across all schools (intervention and control) and the interviews/focus 

groups will allow more detailed dialogue about tutoring. 

Question focus Control Intervention 
 

Background 
info/logistics 

School name School name 

 Role (class teacher/head teacher) Role (class teacher/head teacher) 
  Number of students tutored 

  Group sizes of tutored students (1:1, 1:2, 1:3, 
mixture of group sizes) 

  Tutoring start date 
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  Tutoring end date 

  Average number of hours per week tuition 
each tutored student received? 

  When did the tutoring take place (before 
school, after school, pulled out of specific 
lesson – stated, different lessons each week)? 

Usual 
practice/practice 
in addition to TT 

Do you have a Teaching Assistant for 
your maths lessons? (same as pre-
survey) 

Do you have a Teaching Assistant for your 
maths lessons? (same as pre-survey) 

 Do TA's work with (individuals, small 
groups, whole classes)? 

Do TA's work with (individuals, small groups, 
whole classes)? 

 Do TA's work inside or outside of the 
classroom? 

Do TA's work inside or outside of the 
classroom? 

 Is the TA conducting a planned and 
structured intervention?  

Is the TA conducting a planned and structured 
intervention?  

 Please provide details of this 
intervention 

Please provide details of this intervention 

 Is the work set by the teacher on a 
lesson by lesson basis?  

Is the work set by the teacher on a lesson by 
lesson basis?  

 Have you used any maths interventions 
or whole school approaches to maths in 
the last year? (name/describe if yes) 

Have you used any maths interventions or 
whole school approaches to maths in the last 
year? (name/describe if yes) 

 We stream students by ability in maths 
(e.g. different class groups or by table)? 
– Likert scale 

We stream students by ability in maths (e.g. 
different class groups or by table)? – Likert 
scale 

 Students of different abilities have 
different work set in maths lessons 
(Likert scale?) 

Students of different abilities have different 
work set in maths lessons (Likert scale?) 

 Does your school use any form of 
external tutoring (aside from Tutor 
Trust)? 

Does your school use any form of external 
tutoring (aside from Tutor Trust)? 

Views of tutors 
and tutoring 

 What attracted you/your school to engaging 
with the Tutor Trust? 

  How straightforward was it to set up tutoring 
with the Tutor Trust in your school? 

  How easy was it to incorporate Tutor Trust 
tutoring into the daily routine in your 
school/classroom? 

  Did Tutor Trust tutoring meet the expectations 
you had of it on sign up? 

  Are the tutors enthusiastic and able to engage 
the students? 

  Tutor planning and resources is appropriate 
and engaging for the students (Likert scale) 

  Which aspects of Tutor Trust tuition do you feel 
are particularly effective? 

• The individual attention or attention 
in small groups 

• The cost of Tutor Trust tutoring 

• The ability of Tutor Trust tutors to 
relate to the students they tutor 

• Additional support for specific topic 
areas 

• The consistency of having the same 
tutor for students over time 
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• The flexibility of group 
size/duration/intervals of sessions 

• The Tutor coming to school at a time 
of our convenience 

• Other (please state) 
  Tutor Trust tutors have a positive relationship 

with the students they have tutored in my 
school (Likert scale responses) 

  Tutor Trust tutoring has had a positive impact 
on the progress in maths of the tutored 
students (Likert scale responses) 

  Tutor Trust tutoring has had a more noticeable 
impact for specific students (EAL, SEN, boys, 
girls?) 

  It was easy to work with the tutors to meet the 
needs of the students selected for tutoring 
(Likert scale) 
Plus, text book – what made it easier or 
harder? 

  Students are enthusiastic about attending their 
tutoring sessions (Likert scale) 

  I think that students are actively engaged in 
learning when they attend their tutoring 
sessions (Likert scale) 

  Tutor feedback to class teachers after tutoring 
sessions is timely and appropriate (Likert scale) 

  Could you tell us about any barriers to the 
successful delivery Tutor Trust tuition? (e.g. 
Was anything difficult to fit in or do, how do 
you think this could be overcome?) 

  Would you change anything about the tutoring 
provided by Tutor Trust used in your school this 
year? (yes/no – if yes text box to expand 
answer) 

  How likely is your school to continue using 
Tutor Trust tutoring in the future? 

  FINAL text box – any other comments? 
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